7 ¢hespana 1992 2o0a N 2300-1

POCCHUHUCKAS ®EJEPALINAS
3AKOH

O 3AILIMTE MPAB NIOTPEBUTEJIEN

(B pen. @enepanbubix 3ak0HOB 0T 09.01.96 N 2-®3, ot 17.12.99 N 212-®3, ot 30.12.2001 N 196,
oT 22.08.2004 N 122-®3, ot 02.11.2004 N 127-P3, oT 21.12.2004 N 171-P3, oT 27.07.2006 N
140-P3, ot 16.10.2006 N 160-D3, oT 25.11.2006 N 193-P3, ot 25.10.2007 N 234-P3, o1
23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, oT 23.11.2009 N 261-P3, oT 27.06.2011 N
162-P3, ot 18.07.2011 N 242-D3, oT 25.06.2012 N 93-P3, ot 28.07.2012 N 133-P3, o1
02.07.2013 N 185-®3, ot 21.12.2013 N 363-®3, oT 05.05.2014 N 112-P3, oT 13.07.2015 N
233-®3, o1 03.07.2016 N 265-P3, oT 01.05.2017 N 88-P3, ot 18.04.2018 N 81-D73, o1 04.06.2018
N 133-P3, o1 29.07.2018 N 250-D3, ot 18.03.2019 N 38-D3, ot 18.07.2019 N 191-D3, o1
02.12.2019 N 425-D3 (pexa. ot 22.12.2020), ot 24.04.2020 N 144-D3, or 31.07.2020 N 290-D3, ot
08.12.2020 N 429-®3, ot 11.06.2021 N 170-®3, ot 01.05.2022 N 135-P3, ot 14.07.2022 N
266-P3, ot 05.12.2022 N 478-D3, ot 04.08.2023 N 474-D73)

Hacrosimmii  3akoH  peryiupyeT OTHOILICHHS, BO3HHKAIOIIAE MEXIY MNOTPEOUTENsIMH H
U3TOTOBUTENSIMH, HCIIONMHUTEISIMU, HUMIOpPTEpaMH, MpOJaBIaMH, BJaJelbllaMH arperaropos
uH(popMaluu o ToBapax (yciayrax) MpHu Npojaa’ke TOBapoB (BBIMOJIHEHUH pabOT, OKa3aHUU YCIIYT),
yCTaHaBJIMBaeT MpaBa HoTpeOuTenel Ha npuoOpereHue ToBapoB (paboT, YCIyr) HaaJeKallero
KayecTBa U OE30MACHBIX AJIS )KM3HH, 3/10pOBbs, UMYIIECTBA OTPEOUTENCH U OKPYKAIOIIEH CPelbl,
nonydeHue nHpopmanuu o ToBapax (paboTax, yciyrax) u 00 MX H3TOTOBUTENSAX (HUCIIOIHUTENSX,
MpoJiaBIlax), O BIAJAENbIIaX arperaTopoB HHQPOpMAIUM O ToBapax (yciyrax), IMPOCBEIICHHE,
rOCYyJapCTBEHHYI0 M OOIIECTBEHHYIO 3alIUTy HMX MHTEPECOB, a TaKXKe ONpEIeNseT MEeXaHU3M
peanuzanuu 3TuX 1mpas. (B pea. DeaepanbHbix 3akoHOB 0T 21.12.2004 N 171-P3, ot 25.10.2007 N
234-@3, ot 29.07.2018 N 250-D3)

OCHOBHEBIC IMOHATHA, UCIIOJIB3YEMBIC B HACTOAIICM 3akoHe:

NOTPEOUTENH - TPaXKIaHUH, UMEIOLINI HaMepeHUe 3aKa3aTh WK MPUOOPECTH 100 3aKa3bIBAIOIIHA,
nproOpeTaoIfii UM UCTIONb3YIONIMKA TOBapbl (paboThl, YCIYrW) UCKIIOUUTENBHO AJS JIUYHBIX,
CEMEMHBIX, TOMAITHUX U MHBIX HYXJ, HE CBSI3aHHBIX C OCYHIECTBIEHHEM MpPeIIPUHUMATEIbCKON
nestenbHOCTH; (B pea. @enepanbHoro 3akona ot 17.12.99 N 212-93)

W3TOTOBUTENHh - OpraHW3alisl HE3aBUCHUMO OT €€ OpraHW3alMOHHO-TIPAaBOBOW (OPMBI, a TakKkKe
WHAWBUAYAIBHBIN MpeANpUHUMATENh, TPOU3BOISAIINE TOBAPHI AJS peanu3aliu norpedurensam; (B
pen. ®enepanbpHOTro 3aKkoHa OT 17.12.99 N 212-D3)

WCTIOJTHUTENIb - OpPTaHM3aIlMs HE3aBHCHMO OT €€ OpraHWu3allMOHHO-TIPAaBOBOH (OPMBI, a TaKxke
WHAVBUAYAIbHBIN TMPEANPUHUMATENb, BBIONHAIONIME paOdOThl WM OKAa3bIBAIOUINE YCIYTH
MOTPEOUTETISIM TT0 BO3ME3THOMY JI0TOBOpPY; (B pen. @enepanbHoro 3akona oT 17.12.99 N 212-D3)
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IpojaBel] - OpraHu3alys HE3aBHCHMO OT €€ OpraHU3alMOHHO-PaBOBOWH (OPMBI, a TaKxke
WHIBUIYIbHBIH  TPEANPUHIMATEIb, PEATH3YIOIIME TOBAphl MOTPEOUTENSIM 10 JIOTOBOPY
KyIua-npogaxu; (B pex. @enepanpHoro 3akona ot 17.12.99 N 212-P3)

Ao03arr - Ytpatun cuity. (B pea. @enepanbHoro 3akona oT 21.12.2004 N 171-D3)

HEJOCTaTOK ToBapa (paboThl, YCIYrH) - HECOOTBETCTBHE TOBapa (padoThl, YCIyTH) WA
00s13aTeNIbHBIM TPEOOBAaHUAM, MPEIYCMOTPEHHBIM 3aKOHOM JHOO B YCTAaHOBJICHHOM MM HOPSJKE,
WIN yCJIOBHUSM JIOTOBOpPa, (IIPU MX OTCYTCTBHH WJIM HEMOJHOTE YCIOBHH OOBIYHO MPEIbSIBISICMBIM
TpeOOBaHUSAM), WIM IIeNsAM, Ui KOTOpbIX ToBap (pabora, ycimyra) Takoro poga OOBIYHO
UCTIONB3YETCS, WIN TENsIM, O KOTOPBIX MpoJaBel] (MCIOIHUTENb) ObUT MOCTAaBICH B M3BECTHOCTh
NoTpeOUTENEM IIPU 3aKIIOUYEHUN JOTOBOPA, WM 00pa3ily U (WJIu) OMKCAHUIO MPU MPOJIaKe TOBapa
no obpasny u (wiu) mo omnucanuio; (B pen. dexepanbHbiXx 3akoHOB OT 17.12.99 N 212-®P3, ot
25.10.2007 N 234-®3)

CYLIECTBEHHBIH HENOCTaTOK ToBapa (paOOThl, YCIYIM) - HEYCTPAaHUMBIH HEJAOCTaTOK WU
HEJOCTaTOK, KOTOPBI HE MOXKET OBITh yCTpaHeH 0e3 Hecopa3MEpHBIX pPacXOJ0B WU 3aTpar
BPEMEHHU, WJIM BBISBISETCS HEOAHOKPATHO, WJIM TPOSBISAECTCS BHOBB IOCJIE €r0 YCTpaHEHWs, WU
Ipyrue mofoOHble HemoctaTku; (B pen. PenepanbHbiX 3akoHOB oT 17.12.99 N 212-®3, ot
21.12.2004 N 171-®3)

0e30MmacHOCTh TOBapa (paboThl, yciayru) - Oe3omacHOCTh ToBapa (pabOThl, YCIYTH) AJS KU3HH,
3JI0POBbSI, HMMYIIECTBA IOTPEOUTENST W OKPYXKAIOIICH Cpeabl NpH OOBIYHBIX YCIOBUSX €T0
UCTIOJIb30BaHUs, XPAaHCHHUs, TPAHCIIOPTHUPOBKU W YTHIU3AIMKM, a TaKXe OE30MacHOCTh IMpolecca
BBITIOJTHEHUS pa0OTHI (OKa3aHUs YCIyTH);

YIOJIHOMOYEHHAs] ~ M3roToBHUTENEeM  (IIPOJABIIOM)  OpraHu3anus  WIA  YIOJTHOMOYEHHBIN
U3roToBUTENEM (IIPOJABIOM) WHIUBUIYaIbHBIA MpEANpPUHUMATEND (fajiee - YHNOJTHOMOYECHHAS
OpraHu3alysl WIA YINOJHOMOYEHHBIH WHIUBUAYAIbHBIM MpEANPUHUMATENb) - OpTraHu3aIus,
OCYILECTBISIONIAs ONPENACIEHHYIO JEATEIbHOCTb, WIM OpraHu3alds, CO3JaHHas Ha TEPPUTOPHUH
Poccuiickoit @enepannu U3roToBUTENIEM (MPOAABIIOM), B TOM YHCII€ HHOCTPAHHBIM U3TOTOBUTEIEM
(MHOCTpaHHBIM TPOJABIIOM), BBIMOJHSIOIINE OINpeieieHHbIe (YHKIIMM HA OCHOBAaHUHU JIOTOBOpA C
W3TOTOBUTENEM (TIPOABIIOM) U YIIOJHOMOYEHHBIC UM Ha MPUHATHE U yIOBIETBOPEHHE TPEOOBAHMIA
notpebuTeneii B OTHOIIGHWHM TOBapa HEHAAJIEXKAIEro KadecTBa, IJMOO WHAMBHUIYaTbHBIH
MpEANPUHUMATEND, 3aPETUCTPUPOBAHHBIN Ha TeppuTopun Poccuiickoilt @eneparinu, BbIMOTH IO
omnpezeneHHble PYHKIIMM Ha OCHOBAaHHMM JIOTOBOpPA C M3TOTOBUTENEM (IIPOJABIIOM), B TOM YHCIE C
WHOCTPAHHBIM U3TOTOBUTENIEM (MHOCTPAHHBIM MPOJIABIIOM), U YIIOJTHOMOYEHHBIN UM Ha MPUHATHE U
yIOBJIETBOpEHHE TpeOOBaHUI MOTpeOuTENel B OTHOIIEHWH TOBapa HEHaJJIeXkallero kKadectna; (B
pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-D3)

UMIIOpPTEp - OpraHu3alus HE3aBUCUMO OT  OpraHU3allMOHHO-IPAaBOBOM  (OPMBI  MIIH
WHAUBUAYAJIbHBIN MpeIIpUHUMATENb, OCYHIECTBISIONINE WMIIOPT TOBapa UIsl €ro Mocienyromie
peanu3auuu Ha Teppuropun Poccuiickoit denepaunn; (B pea. @enepanpHoro 3akoHa ot 21.12.2004
N 171-®3)

BIIAJIeNIel] arperaropa uWHpopManuu O ToBapax (yciyrax) (mamee - Biazmeser] arperaropa) -
OpraHu3alsi HE3aBUCHMMO OT OPraHHU3alMOHHO-TIPABOBOM (GopMbl JHOO WHAMBUIYAIbHBIH
NpellpuUHUMATeIb, KOTOpbIE  SIBISIFOTCS  BIQAENbLAMH  [POTPaMMbl  JUISL  3JIEKTPOHHBIX
BBIYUCIUTENbHBIX MalmMH W (WIM) BIAAeNbllaMd caiita W (WIM) CTpaHUIBl caiita B
MH(OPMaLMOHHO-TEIEKOMMYHUKAIIMOHHON  ceT  "VIHTepHeT" M KOTOphle TMPEJOCTaBISIOT
HOTPEOUTENI0 B OTHOLICHUM ONPEAEICHHOT0 ToBapa (YCIyrd) BO3MOXKHOCTb OJHOBPEMEHHO
O3HAKOMHUTBCSI C MpeJIoKEHHEM TpoAaBla (MCIONHUTENS) O 3aKIOYEHHH JI0rOBOpa
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KYIUIU-TIPOJ@aXXH TOBapa (AOroBopa BO3ME3JHOrO OKa3aHHUS YCIYT), 3aKIIOYUTh C MPOAABIOM
(MCTIOTHUTENIEM) JIOTOBOP KYIUIHU-TIPOJAXH (JIOTOBOP BO3ME3JTHOTO OKa3aHUsS YCIYT), a Takke
MIPOU3BECTU MPEABAPUTEIIbHYIO OIUIATy YKAa3aHHOTO TOoBapa (YCIyru) MyTeM HAJIUYHBIX PacyeTOB
anbo mepeBofa JIEHEKHBIX CPEACTB BIAJENbIly arperatopa B paMKaxX MpUMEHsSeMbIX (Gopm
OC3HAMYHBIX PACUETOB B COOTBETCTBUM C INYyHKTOM 3 crtatbu 16.1 Hactosmiero 3akoHa U
®enepanbHbiM 3akoHOM OT 27 utoHs 2011 roya N 161-P3 "O HanroHaNbHOM MJIATEKHOM cucTeMe".
(B pen. @enepanbHbix 3aKk0HOB 0T 29.07.2018 N 250-P3, ot 31.07.2020 N 290-P3)

I'naBa 1. O0mue moJ1oKeHus

Cratba 1. IlpaBoBoe peryJiupoBaHue OTHOIIEHUH B 00J1aCTH 3aAIIMThI
NnpaB noTpeduTesIel

1. OTHomieHuss B 00JIACTH 3alUTHl MPaB MOTpPeOUTENeH perynupyrTcs ['pakJaHCKUM KOJIEKCOM
Poccuiickoit ®deneparnuu, HACTOSIIMM 3aKOHOM, APYrMMH QefepalbHbIMU 3aKoHamMu (janee -
3aKOHBI) ¥ MPUHUMAEMbIMH B COOTBETCTBHHM C HUMHU MHBIMH HOPMATHUBHBIMH MPABOBBIMU aKTaMH
Poccuiickoit denepamuu. (B pen. @enepanbuoro 3akona ot 21.12.2004 N 171-D3)

2. IlpaButenbctBo Poccuiickoit denepanuu He BhpaBe mopydarh (enepaabHbIM OpraHam
WCTIOJTHUTEIIHOM BJIACTU MPUHUMATH aKThI, COJICPIKAIIINE HOPMBI O 3alUTE MTPaB MOTPEOUTEIICH.

[TpaButenscTtBO Poccuiickoit @enepauuu BOpaBe W3/4aBaTh JUIsl MOTpeOUTENs M IpoJaBlia
(M3roTOBUTENS, HUCHOJHUTENSA, YHOJIHOMOYEHHOH  OpraHm3alul WIM  YHOJHOMOYEHHOI'O
MHAMBUAYaAJIbHOTO IIpeANpUHUMATENS, UMIIOPTEPA, Bia/eiblia arperaropa) npaBuia, o0s3aTeabHble
IPU 3aKIOYEHUU U UCHOJIHEHUU MYOJMUYHBIX JIOTOBOPOB (JIOrOBOPOB PO3HUYHOM KYIUIM-IIPOAAXKH,
HHEProCHA0XKEHHUs, JOrOBOPOB O BBIMOJIHEHUH PadOT U 00 Oka3aHUM ycayr). (B pen. PenepanbHbIX
3ak0HOB OT 21.12.2004 N 171-®3, ot 24.04.2020 N 144-P3)

Ao03arr - Ytpatun cuiy. (B pea. @enepanpHoro 3akona oT 18.07.2011 N 242-D3)

Crarbs 2. MexkayHapoanbie 10rosopbl Poccuiickoin @enepannu

1. Ecim mexayHaponHbiM norosopom Poccuiickoit ®@enepanuy yCTaHOBIEHBI MHBIE IPABHJIA O
3allluTe TpaB MOTpeOuTeNned, uYeM Te, KOTOpble MPEAYCMOTPEHBbl HACTOSIIUM 3aKOHOM,
NPUMEHSIOTCS MTpaBUiIa MEXIYHApOJHOro aorosopa. (B pea. PenepanbHoro 3akoHa ot 08.12.2020
N 429-93)

2. Pemenus MeEXrocygapCTBEHHBIX OpraHOB, IPHUHATBIE HAa OCHOBAaHUM  IOJOXEHHUU
MEXIYHAPOAHBIX JOroBopoB Poccuiickoii Penepanvii B UX HCTOJKOBAaHWHU, MPOTHBOpPEYAIIEM
Koncturynuu Poccuiickoii ®@enepanuu, He mojuiexar ucnoigHeHuto B Poccuiickoit ®enepanui.
Takoe mnpoTHBOpeure MOXKET ObITh YCTAHOBJIEHO B TMOPSJIKE, OMpEeNelIeHHOM (eaepaabHbIM
KOHCTUTYLIMOHHBIM 3aKOHOM. (B pea. PenepanbHoro 3akoHa ot 08.12.2020 N 429-P3)

Cratba 3. IIpaBo morpeduTesieil Ha MpocBelieHUe B 001aCTH 3aIIMThI
npas norpeoduTesei

1. IIpaBo moTpebuTeneil Ha MpPOCBEIIEHUE B 00JACTH 3aILUTHI IIpaB NOTpeOuTeNel obecrednBaeTcs
MOCPEACTBOM BKIJIIOUEHHUS COOTBETCTBYIOIIMX TpeOoBaHUIl B (enepaiabHble TOCYJapCTBEHHBIE
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o0Opa3oBaTenbHbIC CTAaHAAPTHI U 00PA30BATEIBHBIE MPOTPAMMBI, a TAKXKE MOCPEICTBOM OPraHU3alUN
cucteMbl HH(popMaIuu motTpedbuTeneld 00 Ux MmpaBax U 0 HEOOXOAUMBIX JTEUCTBHAX IO 3aITUTE ITUX
npas. (B pea. @enepanpHpix 3akoH0B 0T 02.07.2013 N 185-P3, ot 11.06.2021 N 170-D3)

2. B nmemsx peanusanuu ImpaBa IHOTpeOuTeneidl Ha NpoOCBelleHHE B O00NIAacTH 3allUTHl I1pPaB
NOTpeOuTeNne opraH TOCYIapCTBEHHOTO HA/A30pa OCYHIECTBIISICT (OPMHUPOBAHHUE M BEICHUE
OTKPBITOTO U OOIIEAO0CTYIIHOTO FOCYAapCTBEHHOT0 NH()OPMALIMOHHOTO pecypca B 00JIaCTH 3alUThI
npaB NOTpeduTeNei, KauecTBa U 0€301MacHOCTH TOBApOB (PadoT, YCIyr) B MOPSIKE, YCTAHOBICHHOM
[TpaBurensctBoM Poccuiickoit ®enepaunun. (B pea. denepanpHoro 3akoHa or 11.06.2021 N
170-®3)

Crarbs 4. KauecTBO TOBapa (padoThbl, YCJIYIH)

1. IIponmaBen (McCmoJIHUTENB) O0s3aH IMepeaaTh MOTPEOUTENIO TOBAp (BBITIOJHUTH PabOTy, OKa3aTh
YCIIyTy), KAa4eCTBO KOTOPOTO COOTBETCTBYET AOTOBOPY.

2. Ilpm oTCyTCTBMM B JOTrOBOpE YCIOBHHA O KadecTBe ToBapa (paboOThl, YCIyrH) MpOaaBel
(ucrionHUTENb) 00s3aH TepefaTb MOTPEOUTENIO TOBap (BBIMOIHUTH PAa0OTY, OKa3aTh YCIYTY),
COOTBETCTBYIOIIUN OOBIYHO TPEIBSIBISICMBIM TPEOOBAHUSAM M TIPUTOTHBINA JIJIS IEJICH, JIJIsT KOTOPBIX

ToBap (pabora, ycimyra) Takoro pojaa OOBIYHO HCMONb3yeTcs. (B pen. depepanbHOro 3akoHa OT
25.10.2007 N 234-93)

3. Ecnu mponaBenr (MCHOMHUTENb) MPH 3aKIIOYEHUH JIOTOBOpa OBLI MOCTaBIEH MOTpeOUTerIeM B
M3BECTHOCTh O KOHKPETHBIX LEJIX IPUOOpETeHHs TOBapa (BBIIIOJHEHUS pabOThl, OKa3aHUS YCIYTH),
npojasel] (HCIONMHUTENb) O0s3aH MepeAaTrh MOTpPeOUTeNnt0 ToBap (BBIMOJHUTH PaboOTy, OKaszaTh
YCIIYTY), IPUTOTHBIN JIJIS1 UCTIOJIB30BAHUS B COOTBETCTBUH C ATUMH LIEIISIMH.

4. Ilpu mpoaaxe ToBapa no o0pasiy ¥ (WIKM) ONMKCAHUIO MpojaaBel] 00s3aH mepenaTh NoTPeOUTENO
TOBap, KOTOPBIN COOTBETCTBYET 00pa3ily U (UJIH) ONUCAHUIO.

4.1. Ilpu mnpojaxe OTAEIbHBIX BUJOB TEXHUYECKH CIIOXKHBIX TOBAapOB C MPEIBAPUTEIHHO
YCTQHOBJICHHBIMH IPOTpaMMaMHU JUIsl 3JIEKTPOHHBIX BBIYUCIUTENbHBIX MAIUH [OTPEOUTEIIO
o0OecrieunBaeTcs BO3MOXKHOCTh HCIIOJIb30BaTh OT/EIbHbIE BUABl TEXHUYECKH CIIOKHBIX TOBApPOB C
IIPEIBAPUTEIBHO YCTAaHOBJIEHHBIMH IIpOrpaMMaMH JJIsi JIEKTPOHHBIX BBIYMCIWTENBHBIX MAIlUH,
CTpaHaMHM MPOUCXOKIEHUS KOTOPBIX ABISIIOTCS Poccuiickas @eaepanus uiv Ipyrue rocyaapcrsa -
yieHbl EBpa3suilckoro 5SKOHOMMUYECKOTO coro3a. llepedeHb OTAENBHBIX BHJIOB YKa3aHHBIX
TEXHUYECKH CIIOKHBIX TOBAapOB, MOPSAOK COCTABJICHMS M BEICHHs NEPEYHs MPOrpaMM JUls
JIEKTPOHHBIX ~ BBIYUCIMTENBHBIX MalllMH, CTPaHAMHM IPOUCXOXKAEHUS KOTOPBIX SABIIAIOTCA
Poccniickas @enepanus Win Ipyrue rocy1apcTsa - WieHbl EBpa3niickoro 3KOHOMMYECKOr0 COr3a U
KOTOpbIE [JOJDKHBI OBITh TPEIBAPUTENBHO YCTAHOBIIEHBI, M TMOPAIOK HUX MpPeIBAPUTEIbHOM
YCTaHOBKM, BKJIOYas TpeOoBaHUS K (YHKIMOHMPOBaAHMIO, ompezaenstorcs IlpaBureiascTBoM
Poccuiickoit ®enepaunu. (B pen. PenepanbHoro 3akoHa ot 02.12.2019 N 425-®3 (pea. ot

22.12.2020))

IIpenBapuTeIbHO YCTAHOBJICHHBIE IPOrpaMMBbl I JJIEKTPOHHBIX BBIYMCIUTEIBHBIX MAIlUH,
UCIIOJIb3yEMbIe MOTPEeOUTENEM Ha OTIIENbHBIX BUJAX TEXHUYECKH CIOXHBIX TOBApOB IS JOCTYyIa K
uHpOpMallUU Ha caliTax B MH(POPMALMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTH "MHTepHeT", NOIKHBI
o0OecrieunBaTh BO3MOXKHOCTH HCIIOJIb30BaHMs 0€3 JOMOJHUTENBHBIX HACTPOEK (M0 yMOIYAHUIO)
IIOMCKOBOM CHUCTEMBI, CTPAaHOM IIPOUCXOXKIECHUsS KOTOpoH sBisgercs Poccuiickas Penepauus uinm
Jpyrue rocyaapcTBa - WieHbl EBpa3uiicKOro SKOHOMHUYECKOTO COK03a, B MOPSJIKE, YCTAHOBIEHHOM
[TpaButensctBoM Poccuiickoit ®enepaunu. TpeOoBaHMs K yKa3aHHOW IOMCKOBOM cucTeMe U
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NOpSZIOK €€ ompeneneHns ycraHaBnuBaroTcst IIpaBurensctBom Poccuiickoit denepaunu. (B pen.
®denepanpHoro 3akoHa oT 02.12.2019 N 425-P3 (pen. ot 22.12.2020))

[IpeaBapuTENIbHO YCTAaHOBJICHHBIE IPOTrPaMMBbl JJIsi 3JEKTPOHHBIX BBIUMCIUTEIBHBIX MAalluH,
UCIIOJIb3YEMbIC MTOTPEOUTENIEM Ha OTICIIBHBIX BHJIAX TEXHUYECKH CIIOKHBIX TOBAPOB, JIOJDKHBI B TOM
YHUCJEe BKIIIOYATh IPOrPAMMY JJIsl 3JIEKTPOHHBIX BBIUMCIUTEIBHBIX MAILIMH, KOTOpas IIpeAHa3HayeHa
JUTSL TIOUCKA, TTPOCMOTPA ¥ TIPUOOPETEHHS TPOTPaMM JIJIsl DJICKTPOHHBIX BBIYUCIUTEIBHBIX MAIIWH,
MPUMEHSIEMbIX MOTPEOUTENSIMHU C UCTIOJIb30BAaHUEM TEXHUYECKHU CIIOKHBIX TOBApOB (J1ajiee - eIUHbII
MarasuH MPUIOKEHUN), U (YHKIIMOHUPOBAHHE KOTOPOW OCYIIECTBIIIETCS C yYETOM OCHOBHBIX
MPUHIIMIIOB, YTBEPKJIAaeMbIX (heepaabHbIM OpPraHOM HCIIOJHUTEIBHON BIACTH, OCYIIECTBIISIONIUM
(GYHKIIMM O BBIPA0OTKE W peaM3alfi TOCYJApPCTBEHHON IMOJMTUKA ¥ HOPMATHBHO-TIPABOBOMY
perynupoBaHuio B cdepe nHGOpMalMOHHBIX TexHosoruid. denepanbHblii OpraH UCHOTHUTEIBHOM
BJIACTH, OCYIIECTBISIIOMNN (DYHKIUU TIO BBIPAOOTKE M peau3aliii roCy1apCTBEHHON MOJIUTUKUA U
HOPMAaTUBHO-TIPAaBOBOMY PEryJIMpPOBaHHIO B cdepe HHPOPMALMOHHBIX TEXHOJOTHH, TaKxke
YTBEP)K/Ia€T MEPEeUeHb MPOrpaMM JJIS JIEKTPOHHBIX BBIYHCIUTEIBHBIX MAIlMH, Pa3MEIIaeMbIX B
€MHOM MarasuHe MPUJIOKEHHH B oOs3arenbHOM mopsake. (B ped. denepalbHOrO 3aKoHa OT
14.07.2022 N 266-D3)

5. Eciu 3aKOHaM¥ WITH B YCTaHOBIICHHOM UMM MOPSIKE MPETYCMOTPEHBI 00s13aTeIbHbIC TPEOOBAHUS
K ToBapy (pabote, ycmyre), mponaBel] (MCIOJIHHUTENb) OOsf3aH TepenaTh MOTPEOHTENI0 TOBap
(BBITIOJIHUTH  pabOTy, OKa3aTh YCIYry), COOTBETCTBYIOIIMKA JTHM TpeOoBaHUSM. (B pen.
®epnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba S. I[IpaBa 1 00513aHHOCTH U3TOTOBUTE/IA (MCIIOJIHUTEJIS,
NMPOJABIA) B 00J1aCTH YCTAHOBJIECHHS CPOKA CJIY:KObI, CPOKA T'OHOCTH
TOoBapa (padoThl), a TaK:Ke TAPAHTHITHOT0 CPOKA Ha TOBap (padory)

1. Ha ToBap (paboTy), mpeaHa3HAUYEHHBINH M ATUTEIBHOTO HCIOIB30BaHUS, H3TOTOBUTEIND
(MCTIONTHUTENB) BIPaBE YCTAaHABIUBATH CPOK CIYKOBI - MEPUOJI, B TEUCHHE KOTOPOTO M3TOTOBUTEIND
(ucrionHuTeNb) 00s3yeTcss oOecmeurnBaTh MOTPEOUTENI0 BO3MOKHOCTH HCIIOJIB30BAaHUS TOBapa
(paboThl) MO HA3HAYEHUIO U HECTH OTBETCTBEHHOCTH 3a CYIIIECTBEHHBIC HEJOCTATKH, HA OCHOBAHUH
nyHkTa 6 cratbu 19 u myHkTa 6 crathu 29 Hacrosmiero 3akoHa. (B pen. denepaibHOro 3aK0Ha OT
21.12.2004 N 171-®3)

2. MWzroroButenb (MCHOJHUTENb) O0053aH yCTaHABIMBaThb CPOK CIyKObl ToBapa (paboThl)
JUINTEJILHOTO TOJIb30BaHMs, B TOM YHUCIIe KOMIUIEKTYIOIIUX U3JENuil (nerajnei, y3/0B, arperaTton),
KOTOPBIC IO HWCTCYCHHU OIPCACICHHOIO IMepruoaa MOTyT MNPEACTABJIATH OINACHOCTb JIA KHU3HH,
3/0pOBbsl NOTPEOUTENIS, NMPUUYMHATH BpEA €ro HMMYIIECTBY WIM OKpy»Karoule cpezne. (B pel.
®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok ciyx0bl ToBapa (pabOThl) MOXKET HCUUCIATHCS €AMHUIIAMHM BPEMEHM, a TaK)Ke HHBIMHU
eAVHHUIIAMUA H3MepeHUus (KUIOMEeTpaMy, METpaMU U MPOYUMHU €IMHULAMU U3MEPEHHs] MCXOIs U3
(GYHKIMOHATIBHOTO Ha3HAa4YeHHs ToBapa (pe3ynbrata pabothl)). (B pen. deaepanbHOro 3akoHa OT
17.12.99 N 212-®3)

4. Ha npoykThl MUTaHUA, MTap(HIOMEPHO-KOCMETUYECKHE TOBAPbI, MEAUKAMEHTHI, TOBapbl OBITOBOM
XUMHU U MHBIE TIOJ00HbBIE TOBaphl (PabOThl) U3TOTOBUTENDb (MCIIOJHUTENb) 00s3aH YCTaHABIMBATh
CPOK TOAHOCTH - MEPHUOJI, 10 UCTEYEHUH KOTOPOro ToBap (paboTa) cUMTAETCS] HEMPUTOJHBIM JUIs
UCIIOJIb30BaHUs 110 Ha3HaYeHu1o. (B pea. denepanbrHoro 3akoHa or 21.12.2004 N 171-D3)
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5. Tlpomaxka ToBapa (BBIMOJHEHHE PA0OTHI) IO UCTCUECHUU YCTAHOBICHHOTO CPOKa TOAHOCTH, a
TaK)ke ToBapa (BBIMOJHEHHUE paObOThI), HA KOTOPHIN JOKEH OBITh YCTAaHOBJICH CPOK TOJTHOCTH, HO OH
HE yCTaHOBJIEH, 3amnpeniaercs. (B pen. @enepanbHoro 3akona ot 17.12.99 N 212-P3)

6. U3roroButens (MCIOJHUTENH) BIPAaBE yCTaHABIMBATH HA TOBap (paboTy) rapaHTHHHBIN CPOK -
HepuoJi, B TEYEHUE KOTOPOIo B Cilydyae OOHapyXeHus B ToBape (paboTe) HeAOCTaTKa U3rOTOBUTEID
(ucrionHUTENb),  OPOAABELl,  YINOJIHOMOYEHHAs  OpraHM3alus  WIM  YIOJHOMOYEHHBIN
UHIUBUIYAJIbHBIA — NpeANpUHUMATENb, UMIOpPTEp 00sA3aHbl  YIOBJIETBOPUTH  TpeOOBaHMS
NOoTpeOUTENs, YCTaHOBJIEHHBbIE cTaThsiMu 18 u 29 Hactosmero 3akoHa. (B pen. denepampHoOro
3akoHa 0T 21.12.2004 N 171-P3)

Hzrorosurens BIIPpaBC IMPUHATDH O65133,T€JILCTBO B OTHOIICHHWH HEAOCTATKOB TOBAapa, O6Hapy)KeHHBIX
110 UCTEUCHUH YCTAHOBIICHHOT'O UM T'apaHTUHHOTO CPOKa (IOTIOHUTENILHOE 0053aTeNbCTBO). (B peil.
®epnepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

ConepxaHue  JONOJHHUTEIBHOTO — O0S3aTENbCTBA  M3TOTOBHUTENS, CPOK  JICHCTBUSL  TaKoOro
00s3aTeJIbCTBA W TOPSJIOK OCYIIECTBICHUS MOTPEOUTENIEM TIpaB IO TAaKOMY O0s3aTEIbCTBY
omnpenenstoTcs u3roropureneM. (B pen. @enepanpuoro 3akona ot 21.12.2004 N 171-D3)

7. HponaBeu BIIpaB€ YCTAHOBUTHL Ha TOBAp FapaHTHﬁHBIﬁ CpOK, €CJIM OH HC YCTAHOBJICH
HU3TOTOBUTCIICM.

HponaBeu BIIpaBC IMPUHATH O6$I38,T€JIBCTBO B OTHOLICHHUH HCIOCTATKOB TOBapa, O6Hap}I)KGHHI)IX 1o
UCTCYCHUM  TAapAaHTUHHOTO  CPOKAa, YCTAHOBJICHHOI'O  W3TOTOBHTENEM  (JIOTOJIHUTEILHOE
00513aTeBCTBO).

CogepxaHue JOMOJIHUTEIBHOIO 0053aTeIbCTBA MPOABIA, CPOK JEHCTBUS TaKOro 00s3aTeNbCTBA U
MOPSZIOK  OCYIIECTBJIIGHUS TOTpPEOUTENeM TMpaB IO TaKOMy 00s3aTeNbCTBY —OMPEIEIISIOTCS
JIOTOBOPOM MEXIy MoTpebuteneM U mpoaaBioM. (B pen. PenepanbHoro 3akona ot 21.12.2004 N
171-®3)

8. MsroroBurens (mpojaBel]) HECET OTBETCTBEHHOCTh 3a HEJOCTAaTKU TOBapa, OOHapyXEHHbIE B
TEUYEHUE CPOKa JEHCTBUS JOMOJHUTEIBHOTO 00s3aTeNIbCTBA, B COOTBETCTBUM C ab3alleM BTOPHIM
nyHkTa 6 cratbu 18 Hacrosmiero 3akoHa, a Mocjae OKOHYaHUSI CPOKa JEHCTBUS JAOMOTHUTEIHHOTO
o0s3aTeNIbcTBA - B COOTBETCTBUM C IYHKTOM 5 crtaThM 19 Hacrosmero 3akoHa. (B pel.
®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Crartba 6. O0S3aHHOCTDb U3IOTOBHUTEJIS 00€CIICYUTHh BO3MOKHOCTDH
PEMOHTA U TEXHUYECKOT0 00C/Iy;>KUBAHUA TOBapa

W3roroBurens 00s3aH oOecreduTh BO3MOXKHOCTh HCIOJIB30BAHUS TOBapa B TEUEHHE €ro Cpoka
ciyObl. JIns 3TOH Leau M3roTOBUTENb O00ECTeYMBAET PEMOHT M TEXHHUYECKOE OOCIyKUBaHHE
TOBapa, a TaKXKe BBIITYCK U IMOCTABKY B TOPrOBbI€ M PEMOHTHbIE OPraHU3aIMKM B HEOOXOAMMBIX IS
PEMOHTA U TEXHHYECCKOI'O O6CJ'IY)KI/IBaHI/I$[ o0beME U ACCOPTUMCHTC 3allaCHBIX JacTed B TEUCHHE
CpOKa MPOM3BOJICTBA TOBapa M MOCJIE CHATHS €ro C MPOMU3BOJCTBA B TEUEHUE CPOKa CIY>KOBI TOBapa,
a IpY OTCYTCTBUHU TAKOTI'O CPOKA B TEUEHUE JIECATH JIET CO AHS Nepeaau ToBapa MOTPEOUTENIO.

Cratbs 7. IIpaBo norpeduTesist Ha 0€30MaCHOCTH TOBapa (padoThl,
YCJIYTH)
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1. [TorpeOutens UMeeT MpaBo Ha TO, YTOOBI TOBap (paboTa, yciayra) npu OOBIYHBIX YCIOBHSX €ro
UCTIOJIb30BaHUsl, XPAHECHUS], TPAHCTIOPTUPOBKU W YTHUJIM3AIMK ObLIT O€30TaCeH IS KU3HH, 37J0POBbS
NOTPEOUTENS, OKpYXKAIOIIeW cpenbl, a TaKkKe HE NPUYMHSI Bpel HMMYLIECTBY IMOTPEOUTEIS.
TpebGoBaHusi, KOTOPBIE JOJKHBI 0OECIIeUrBaTh O€30MaCHOCTh TOBapa (paboThl, YCIYTH) IS KU3HU
U 3/I0pOBbsSI MOTPEOUTENS, OKPY)KAIOUICH Cpeabl, a TaKKe MPENOTBpAIlCHUE MPUYMHEHUS Bpeaa
UMYIIECTBY TOTPEOUTENS, SBISIFOTCS OOS3aTeNbHBIMA W YCTAHABJIMBAKOTCA 3aKOHOM WJIH B
YCTaHOBJICHHOM UM mnopsiake. (B pen. @enepanbHoro 3akoHa ot 17.12.99 N 212-D3)

2. M3rotoButend (MUCIOIHUTENH) 00s13aH 0OecrieunBaTh 0€30MacHOCTh ToBapa (paboThl) B TeUEHUE
YCTaHOBJIEHHOTO CPOKa CITY>KOBI MJIM CPOKA TOJHOCTH TOBapa (pabdoThl).

Ecin B cOOTBETCTBUM C MYHKTOM | cTaThu 5 HACTOSAIIEr0 3aKOHA U3rOTOBUTEND (UCIIOJIHUTEND) HE
YCTaHOBMJI Ha TOBap (paboTy) CPOK CIIYKObI, OH 00513aH 00ecneYnTh 0€30MacHOCTh TOBapa (paboThl)
B TEUCHHUE JCCATH JICT CO JIHA Nepenadyn ToBapa (padoThl) MOTPEeOUTEINIO.

Bpen, npuunHeHHBIN )KU3HU, 3J0POBbIO UM UMYILECTBY MTOTPEOUTENS BCIEACTBUE HEOOECTIEUEHUS
Oe30macHOCTH ToOBapa (paboThl), IMOJICKUT BO3MEIICHUIO B COOTBETCTBHHM CO cTaThed 14
HACTOAIIETO 3aKOHA.

3. Ecim pys Ge30macHOCTH  MCIIOJIb30BaHMs ToBapa (paOoThl, YCIyrW), €ro XpaHEeHHS,
TPAaHCIOPTUPOBKM M YTUIM3alMM HEOOXOAUMO cOOIIONaTh CIELUalbHble IpaBuUia (Janee -
IpaBUia), M3FOTOBUTENb (MCIOJHHUTENb) O0S3aH yKa3aThb 3TH IpaBUIa B COINPOBOAUTEIILHON
JIOKyMEHTaluu Ha ToBap (paldoTy, yciayry), Ha 3TUKETKE, MapKUPOBKOW WM MHBIM CHOCOOOM, a
pojaBel (MCIOIHUTENb) 00513aH IOBECTH 3THU MPaBUJIA 10 CBEJCHUS TOTPEOUTENS.

4. Ecnu Ha ToBaps! (pabOThl, YCIYrH) 3aKOHOM HJIM B YCTAHOBJIEGHHOM UM MOpPSAKE YCTaHOBJIEHBI
oOs3arenpHble  TpeOoBaHMs, oOecneuMBarOlIMe UX O€30MaCHOCTh JUId  JKU3HHU, 3/10pPOBbs
HOTpeOUTENs, OKpYKaroUled cpeabl M NPeAOTBpALICHHE MPUYMHEHHUs Bpela HMYLIECTBY
noTpeduTeNs, COOTBETCTBUE TOBAapoB (paboT, YCIYr) yKa3aHHbIM TpeOOBaHUSIM IOJUICKUT
00513aTeIbHOMY TOATBEPXKJICHUIO B TOPSJIKE, MPEAYCMOTPEHHOM 3aKOHOM M HWHBIMU IPAaBOBBIMHU
aktaMmu. (B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

He nomyckaercs mpojaxka ToBapa (BBIOJHEHHE pabOThl, OKa3aHWE YCIYrd), B TOM YHUCIE
UMIIOPTHOTO TOBapa (paboThl, ycinyru), 6e3 uHpopmaiuu 00 00s3aTeTbHOM MOATBEPKICHUH €T0
COOTBETCTBUSI TpeOOBaHMSIM, YKa3aHHBIM B MyHKTe | Hacrosmiei crateu. (B pea. DeaepanbHOroO
3akoHa oT 17.12.99 N 212-®3)

4.1. He pmomyckaercs mponmaka ToBapa, B TOM YHCIE€ HMIIOPTHOTO TOBapa, COAEPIKAIIETo
uH(pOpMaIIKIO, 32 paclpoCcTpaHEeHHEe KOTOPOH MpeayCMOTpeHa aIMUHUCTPATUBHAS WU YTOJOBHAS
OTBETCTBEHHOCTH. (B pen. PenepanbHoro 3akoHa ot 05.12.2022 N 478-D3)

5. Ecnm ycraHOBIEHO, YTO TMpH COOJIOJCHHH TOTPeOUTENeM YCTAaHOBJICHHBIX IPABHI
WCIIOJIb30BaHUs, XPAHCHUS WJIM TPAHCIIOPTHPOBKU ToBapa (pabOThI) OH TPUYUHSIET WM MOXKET
OPUYMHUTH BpEl JKU3HU, 3J0POBBI0 M HMYIIECTBY TOTpPeOUTENs, OKpYXKalolle cpene,
WU3rOTOBUTENb  (HMCIIOJIHATENb, TIPOJABEIl) 00s3aH  HE3aMEUIMTEILHO TPHUOCTAHOBUTH €0
MIPOU3BOJICTBO (peaM3allii0) 10 YCTPaHEHUs MPUYUH BpeAa, a B HEOOXOJUMBIX CIIy4asx MPHUHSITH
MEpBI 110 U3BATHIO €T0 U3 000POTa M OT3BIBY OT MOTpeOUTENs (moTpeduTemnei).

Ecnu nmpuunHbl Bpeaa yCTpaHUTh HEBO3MOXKHO, U3TOTOBUTEND (MCIOJHUTENb) 0053aH CHATh Takou
ToBap (paboTy, yciyry) ¢ mpou3BojcTBa. IIpu HEBBINOJIHEHUH H3rOTOBUTENIEM (UCIIOIHHUTEIEM)
ATON 00513aHHOCTU YIMOJHOMOYEHHBIN (efepanbHbIi OpraH UCHOJHUTEIBHOM BJIACTH MPUHUMAET
Mephl IO OT3BIBY TaKOro ToBapa (padoThl, yCIYru) C BHYTPEHHETO PhIHKA U (WJIK) OT MOTpeOuTeNs
WIM TOTpeOuTeNnell B MOpsAKEe, YCTAHOBICHHOM 3aKOHOAATelabcTBOM Poccuiickoit denepaunu. (B
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pen. @enepanbHbix 3ak0HOB OT 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)

YOBITKH, IPUYMHEHHBIC MOTPEOUTENI0 B CBS3M C OT3BIBOM TOBapa (paboThbl, YCIYTH), MOIJISKAT
BO3MEIICHUIO U3TrOTOBUTENEM (MCIIOJIHUTEIEM) B IOJTHOM 00beMe.

6. [lynkt yrpatuin cuny. (B pen. @eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Crartba 8. [IpaBo norpeduresss Ha MHPoOpPpMaLKMIO 00 U3TOTOBHUTEIE
(ucnmosiHUTENIE, IPOIABIIE) M 0 TOBapax (padorax, ycayrax)

1. [ToTpebuTens BupaBe MOTpeOOBATH MPEAOCTABICHIS HEOOXOAMMON U TOCTOBEPHON WH(MOpMAIIUN
00 m3rotoBuTene (MCIOJHUTENE, MPOJAABIE), PeKUME €ro paboThl M pealn3yeMbIX UM TOBapax
(pabortax, ycmyrax).

2. Yka3aHHas B NMyHKTe | HacTosmed craThi MHPOpPMALUsS B HArSIIHOW M JOCTYMHOH (opme
JIOBOJIUTCS IO CBEJCHMSI MOTPEOUTENEH MPH 3aKIOYEHUHU JJOTOBOPOB KYIUIU-IPOIAXH U JOIOBOPOB
O BBIOJHEHHH paboT (OKa3aHUM YCIYTr) CIOcOO0aMH, NPHUHATBIMH B OTAEIBHBIX cdepax
oOCIIy’)KMBaHUsI TOTpeOUTENe, Ha PYCCKOM sI3bIKe, a JIONOJHUTEIbHO, IO YCMOTPEHUIO
U3rOTOBUTENS (MCIOJHUTENS, MPOJAABla), HA IOCYAApCTBEHHBIX s3bIKaXx CyOBekToB Poccuiickoit
®enepanyy U pogHBIX sA3bIKax HapoJoB Pocculickoit denepannn.

3. YonHOMOYEHHAsI OpraHu3alis WM YIIOJTHOMOYCHHBIN WHINBUAYAIBHBIN MPEANPUHUMATEID 110
TpeOOBaHUIO MOTpPeOuTENs OO0sf3aHBl MPEAOCTaBUTh IOATBEPHKICHUE CBOUX MOJIHOMOYHIA,
BBITEKAIONIMX U3 3aKIOYEHHOTO HMMH JIOTOBOpa C U3roToBUTesneM (mpojaBioMm). (B perl.
®denepanpHoro 3akoHa ot 29.07.2018 N 250-D3)

Crarps 9. UHdpopmanus 00 usrorosureie (UCIOJHUTEIE, IPOAABILE,
BJIaJleJIble arperaTopa) (B pea. @eaepajbHoro 3akona or 29.07.2018 N
250-D3)

1. U3rotoBuTens (MCTIONHUTEND, TPOJIaBell) 00s3aH JOBECTH JI0 CBEIEHUS MOTpeOuTeNs pupmMeHHOe
HalMEHOBaHNE (HAMMEHOBAHUE) CBOEH OpraHu3aliy, MECTO €€ HaXOXKJEHUs (aJIpec) U pexuMm ee
pabotsl. [IpomaBer (MCHOJHUTENH) pa3MeNIaeT YKa3aHHYI0 HMH(POPMAIMI0 Ha BBIBECKE. (B peIl.
®epnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

UzroroButenb (MCHOJHUTENb, MpOJaBel]) - HWHAUBUAYAIbHBIA NpEeIIpUHUMATENb - JOJIKEH
IPEJOCTaBUTh MOTPEOUTEN0 MHPOPMALMIO O TOCYJapCTBEHHOH perucTpanuyd U HauMEHOBaHUU
3apEeruCTPUPOBABIIIETO €T0 OpraHa.

UzroroButens (mpoaasel]) 00si3aH JOBECTH J0 CBEACHUS MOTpeOuTens GpupMeHHOEe HaUMEHOBAaHHE
(HauMEeHOBaHME), MECTO HaXOXXACHUs (azpec) U PexuM paboThl YINOJIHOMOYEHHOW OpraHU3aluu
WINA YIIOJIHOMOYEHHOTO WHAWBHIYAIBHOTO NpennpuHuMatens. (B pen. denepanbHOro 3akoHa OT
29.07.2018 N 250-D3)

1.1. YomHOMOYEHHAs1 OpraHu3aIis WK YIIOJTHOMOYCHHBIH WHIMBUAYATbHBIN TIPEINPUHAMATEIH B
ciydae oOparieHusi MoTpeOuTeNnst 00sS3aHbl JOBECTH 0 €ro CBeJAeHHs HHpopMaiuioo o cebe u
usroroButene (mpopamiie) (dhupMeHHOEe HanMMEeHOBaHWE (HAWMMEHOBAHHE), MECTO HAaXOXKICHUS
(ampec), pexum pabOTBI, TOCYAAPCTBEHHBIM PETUCTPAIMOHHBIA HOMEpP 3allUCH O CO3JIaHUU
IOpUINYECKOTO  JHIa, (amMmwimio, wMs, OTYECTBO (€CIM  HMMEETCs), TOCYIapCTBEHHBIN
PETUCTPAIIMOHHBIA HOMEp 3alKCH O TOCYAaPCTBEHHOW perUCcTpanuu (PU3HMUeCcKoro Julla B Ka4ecTBe
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WHJUBUIYaJIbHOTO TpPEANpPUHUMATENSA). YTIOJIHOMOYEHHAs] OpraHU3alus WM YIOJIHOMOYEHHBIN
WHAVBUAYaAJIbHBIN MpeANpUHUMATENb BIPaBe JOBECTU 10 CBEJEHUS MOoTpeduTeneid nHpopMauio o
ce0e MoCpeACTBOM €€ pa3MeIlIeHHsI Ha CBOEM caiiTe B MH(POPMALMOHHO-TEIEKOMMYHUKAIMOHHOM
cetu "UuTtepHer", nudopmanuio 06 nzroropuresie (IIpoIaBIie) MOCPEACTBOM Pa3MEIIECHUs HA CBOEM
caiite B MH()OPMAIIMOHHO-TEIEKOMMYHHKAIIMOHHOHN ceTr "MHTepHeT" CChUIKM Ha CTpaHUILy caiTa
WU3roTOBUTENS (MponaBiia) B  HWH(DOPMAIMOHHO-TEIICKOMMYHHUKAIMOHHOW cetn  "MHTepHer",
conmepxkaniyro uHpopmanuio 00 wu3rotoBurtene (mponasiie). (B pen. demepanpbHOro 3akoHa OT
29.07.2018 N 250-D3)

1.2. Bnanenen arperatopa o0si3aH JOBECTH JI0 CBeleHUs MoTpeduTenedt mHbopMmanuio o cede u
nponaBie (ucnonmuutene) (GUPMEHHOE HAWMMEHOBAaHWE (HAMMEHOBAHHE), MECTO HaXOXKICHUS
(ampec), pexum pabOThl, TOCYAAPCTBEHHBIM pPETUCTPALMOHHBIAH HOMEpP 3allUCH O CO3JIaHUU
IOPUIMYECKOTO  JIMIA, (aMHINIO, MMs, OTYECTBO (€Cld HUMeeTcs), TIOCYAapCTBEHHBIN
PErUCTPALIMOHHBIA HOMEP 3aIllMCU O TOCYAapCTBEHHOM perucTpauuu (pU3nuecKkoro Juia B KauecTBe
WHIUBUIYAJIbHOTO TIPEANPUHUMATENSA), a Takke 00 HMMEIOIIUXCS HM3MEHEHUSX B YKa3aHHOU
uHpopmanuu. Branenen arperatopa I0BOAUT A0 CBeAeHHS moTpeduteneid nHdopmanuoo o cede u
npojaBle (MCIOJHUTENE) TOCPEACTBOM €€ Pa3MEIICHUs HAa CBOUX CalTe U (WJIM) CTpaHULE caiiTa B
UH(OPMALIMOHHO-TEIEKOMMYHHUKAIIMOHHON cetn  "Uutepuer". HWMuHdopmanuioo o mponasie
(ucmonHUTENE) BIIAJIENIEl] arperaropa BIpaBe JOBECTH IO CBEACHHUS MOTpeOUTeNel MOCPeICTBOM
pa3MeIIeHHs Ha CBOUX caiiTe U (UJM) CTpaHUIlE caiiTa B MHGOPMALIMOHHO-TEIEKOMMYHHKAIMOHHON
ceTu "NnTepuer” CCBUIKH Ha cauT IIpoJIaBLa (ucrionHUTENSA) B
nH(}OPMaILMOHHO-TEIEKOMMYHHUKAIIMOHHON cetu "WnTepuer". (B pen. denepaibHOro 3akoHa OT
29.07.2018 N 250-93)

1.3. IIpogaseny (McrosHUTENB) 00s13aH NPEAOCTABUTH BJAJENblLly arperaropa M pa3MecTUTh Ha
CBOEM caiiTe B MH(OPMAIIMOHHO-TEICKOMMYHUKAIMOHHON cetn "WHTepHeT" (pW ero Haamdum)
JIOCTOBEPHYIO MH(OpMaluio o cede, ykazaHHYIO B IyHKTe 1.2 Hacrosmieil crateu. B ciydae, eciu
UMEIOTCS U3MEHEHHS B Takol MHGpopMaluu, mpojasel] (MCIOJHUTENb) 00s13aH B TEUEHUE OIHOIO
pabouero AHA C MOMEHTa BHECEHHs B Hee M3MEHEHMH COOOIIUTH BIaJeNblly arperaropa o0 3THX
U3MEHEHHUSAX U Pa3MECTUTh UX HAa CBOEM caliTe B MH(POPMAIIMOHHO-TEIIEKOMMYHHUKAIIMOHHON CETH
"Unrepuer" (mpu ero Hanmuuuu). Branenmern arperatopa o00s3aH BHECTH 3TH H3MEHEHHs B
MH(pOpPMaLIMI0 O MPOJABLE (MUCIIOJHUTENE) B TEYEHHE OJHOrO paboyero JHs, €ClIu pa3MelleHHe
yKa3aHHOM MH(OpPMAaLMU OCYLIECTBISETCS Ha caiiTe Biajeiblia arperaropa u (WiM) ero CTpaHulle
caiiTa B MH(OPMALIMOHHO-TEIEKOMMYHUKalIMOHHON cetu "VHTepHer". (B pen. dexepanbHOro
3axoHa ot 29.07.2018 N 250-P3)

2. Ecnu BUA NEATENBHOCTH, OCYLIECTBISEMBIH M3rOTOBUTENEM (MCIIOIHUTENIEM, MPOJABIIOM),
MOJUICKHUT JIMIEH3UPOBAHUIO M (WJIM) MCIOIHHUTENh WMEET TOCYNAapCTBEHHYIO aKKpEIUTAIHIO, 0
CBEJICHUS MOTpeOUTENs JOJKHA OBITh TOBEJIeHa MH(pOpMAlLKs O BUJAE AEATEIbHOCTH MU3TOTOBUTENS
(ucToHUTENS, TPOJIAaBIla), HOMEPE JIMIICH3UU U (WJIM) HOMEpPE CBHUJIECTEIHCTBA O TOCYIAPCTBEHHOM
aKKpeIUTAIlMM, CPOKax JeMCTBUS YKa3aHHBIX JIMLIEH3UHM W (WIM) CBUIETENbCTBA, a TaKXKe
uHpopMalusg 00 opraHe, BbIAABIIEM YKa3aHHbIE JIMLEH3UIO U (WJIM) CBUIECTENBCTBO. (B pea.
®enepanbHoro 3akoHa or 16.10.2006 N 160-D3)

3. Undopmanus, nperycMOTpeHHas MyHKTaMH 1 u 2 HacTosiIel cTaTby, JOJHKHA OBITh JOBEIEHA 10
CBEJICHUS TOTpEeOUTENe Takke NpPU OCYILECTBIEHUH TOProBiIM, OBITOBOIO M HHBIX BHJIOB
o0ciyXUBaHUSI MOTpeOuTeNel BO BPEMEHHBIX MOMEUICHHSX, Ha spMapKaX, C JOTKOB U B JPYruX
Cllydyasix, €CJIi TOPTroOBJisl, OBITOBOE U MHBIE BUIbI OOCITYXUBaHUS MOTPEOUTENEH OCYIIECTBISIOTCS
BHE IIOCTOSTHHOTO MECTa HaX0XKJIEHUS MpoAaBIla (MCIIOTHUTES).
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Crarba 10. Uadopmanus o ToBapax (padorax, yciayrax)

1. M3rotoButenpb (MCIOMHUTENb, MPOAABEL]) 00s3aH CBOCBPEMEHHO IPEIOCTABIATH MOTPEOUTEIIO
HEOOXOMMYIO M JOCTOBEpHYIO MH(]OpMaIMio o ToBapax (paborax, yciayrax), o0ecrneuynBaroIIyo
BO3MOXXHOCTh MX MPaBHIBHOTO BbIOOpa. I1o oTnensHbIM BUaM TOBapoB (paboT, yCIIyr) nepedeHs u
crocoObl  JioBelieHUsT HMHGOpMAIMKM J0 TMOTPEOUTENsE  yCTaHaBIMBAarOTCS [IpaBUTENLCTBOM
Poccuiickoit @enepanuu.

2. Undopmanus o ToBapax (paborax, yciyrax) B 00s13aTeIbHOM TMOPSIKE TOJDKHA COACPKATh:

HAaMEHOBAHHME TEXHUYECKOIO PErjaMeHTa WM HWHOE YCTAHOBJIEHHOE 3aKOHOIATEIbCTBOM
Poccwuiickoit @enepanyivi 0 TEXHUYECKOM PETyJIUPOBAHUN U CBUACTEILCTBYIONIEE 00 00s3aTeTbHOM
MOATBEPKJICHUH COOTBETCTBUS ToBapa oOo3HaueHwue; (B pea. denepanbHoro 3akona ot 21.12.2004
N 171-®3)

CBeICHUSI 00 OCHOBHBIX IOTPEOHMTENBCKHX CBOMCTBAaX TOBAapoB (paboT, ycCiIyr), B OTHOUICHUU
IPOAYKTOB IHTaHMUs CBEIEHHMs O cocTaBe (B TOM 4YHCIE HAaMMEHOBAHHE HCIOJIb30BAHHBIX B
nporecce HW3TOTOBIICHUSI MPOAYKTOB IHTAHHS THIIEBBIX JJ00aBOK, OHMOJOTHYECKH aKTHBHBIX
n00aBoK, HHGpoOpMalMsg O HAIUYUKM B HNPOAYKTaX IUTAHUSA KOMIIOHEHTOB, IIOJIyYE€HHBIX C
IPUMEHEHUEM T'€HHO-UHKEHEPHO-MOAN(PUIMPOBAHHBIX OPIaHW3MOB, B Cllyyae, €ClIU COJAEp KaHHe
yKa3aHHbIX OPraHU3MOB B TAaKOM KOMIIOHEHTE COCTaBJIsIeT Oojee JIeBATH AECATHIX MPOLIEHTA),
NUINEBOW IIEHHOCTH, Ha3HAUYEHUH, 00 YCIOBUSAX MPUMEHEHHUS U XPAaHEHHs MPOJYKTOB IMUTAHHSI, O
crioco0ax M3roTOBJIEHUS FOTOBBIX OJr0A, Bece (00beMe), 1aTe M MECTe M3TOTOBJICHUS U YINAKOBKU
(pacdacoBkn) MPOIYKTOB MUTAHHS, @ TAKXKE CBEACHUS O MPOTUBOMNOKA3AHUAX Ul UX TMPUMEHEHUS
Opu OTAeNbHBbIX 3a0oneBaHusX. [lepeuenb ToBapoB (paboT, ycnyr), UHGOpMaLUs O KOTOPBIX
JOJDKHA COJEpKaTh IHPOTUBOMNOKa3aHUS Uil MX MPUMEHEHMsI NpPU OTAEIbHBIX 3a00JIeBaHUSX,
yrBepxkaaercs IlpaBurensctBom Poccuiickoit ®enepaunu; (B pea. DenepanbHbIX 3aKOHOB OT
21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

LIEHY B pyOJIsIX M YCIIOBHSI IPHOOPETEHUsI TOBApOB (paboT, yciayr), B TOM YUCIIe IPH OIIaTe TOBAPOB
(pabot, ycnyr) depe3 ONpeAeNieHHOE BpeMsl IMOcCie WX TMepeaadyd (BBIOJHEHMS, OKa3aHUs)
HOTPEOUTENIO, MOJTHYI0 CYMMY, MOJUIEXkKAIYIO BbIIJIaTe NOTpeOUTENeM, U rpaduk morameHus: SToi
cyMMmbl; (B pea. @exnepanbHoro 3akoHa ot 21.12.2013 N 363-03)

rapaHTUHHBIA CPOK, €CJIM OH YCTaHOBJEH; (B pea. PenepaibHoro 3akoHa ot 17.12.99 N 212-03)

npaBuiia ¥ yciaoBus 3G (GeKTUBHOTO U OE30MaCHOTO HCIOIh30BaHMUS TOBAPOB (padoT, ycuyr);

uHpOpMaLKIo 00 YHEPreTHIecKo 3PpPEeKTUBHOCTH TOBAPOB, B OTHOIIEHUH KOTOPHIX TpeOOBaHUE O
HaJIMYUM TakoW MHQPOpPMAIMM ONPEJECIEHO B COOTBETCTBUM C 3aKOHOAATEIbCTBOM 00
SHEpProcOepexeHnn M O TOBBILIEHWH 3Heprerudeckoil sddexruBHoctu; (B pen. PepepaibHOro
3akoHa 0T 23.11.2009 N 261-P3)

CpOK CJ'Iy>K6BI HJIK CPOK IrOAHOCTHU TOBApPOB (pa60T), yCTaHOBHCHHLIﬁ B COOTBCTCTBHUHU C HACTOAIIUM
3aKOHOM, a TaKXC CBCACHUA O HGO6XO)II/IMI>IX JICfICTBI/IfIX HOTpe6I/ITeJ'I$I M0 UCTCYCHHUU YKA3aHHBIX
CPOKOB M BO3MOJKHBIX IMOCIICACTBUAX ITPU HECBBIITOJIHCHUN TAKHUX ﬂeﬁCTBHﬁ, €CJIM TOBApPbI (pa6OTBI)
M0 UCTCYCHHNHU YKA3aHHBIX CPOKOB MNPEACTABIIAIOT OMACHOCTb MJIA KHU3HH, 310POBbA U UMYIICCTBA
HOTpC6I/ITCJ'I$I HJIN CTAHOBATCS HCHPUTOAHBIMU JJIA UCIIOJIb30BAHUS 110 HA3HAYCHUIO,

aapec (MecTo HaxXOXJeHus), GUPMEHHOE HauMEHOBaHWE (HAUMEHOBAHHME) W3TOTOBUTENS
(ucnonmHMTENs,  MpOJABLA),  YMNOJHOMOYEHHOH  OpraHu3aldil  WIA  YHOJHOMOYEHHOTO
MHAUBUAYAJILHOTO MpeANpUHUMATENs, UMIopTepa; (B pen. PeaepanbHoro 3akoHa ot 25.10.2007 N
234-P3)
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uHpopManuio 00 00s3aTeNbHOM TOATBEPKICHHM COOTBETCTBHS TOBapoB (pabot, ycmyr),
yKa3aHHBIX B IIYHKTE 4 cTaThu 7 Hacrosmiero 3akoHa; (B pea. @enepanpHoro 3akoHa ot 17.12.99 N
212-93)

UH(OPMALIKIO O MTPABUIIAX MPOJIAKKA TOBAPOB (BBHITOTHEHUS PadOT, OKAa3aHUS YCIIYT);

yKa3aHWe Ha KOHKPETHOE JHII0, KOTOpOoe OyHeT BBINONHATH pPadOTy (OKa3bIBaTh YCIYTry), H
uH(OPMAIIMIO O HEM, €CITU OTO MMEET 3HAYCHHE, UCXOJ U3 Xapakrepa paboThl (yciayru); (B pen.
®denepanbHOro 3akoHa ot 17.12.99 N 212-D3)

yKa3aHue Ha MCIIOJIb30BaHHE (DOHOTPAMM IIPH OKA3aHUHU Pa3BICKATEIbHBIX YCIYT HCIIOIHUTEISIMH
My3bIKaJIbHBIX [TPOU3BEAEHUN. (B pea. PenepabHoro 3akoHa ot 17.12.99 N 212-P3)

Ecau npuobOperaemblii moTpeOuTeseM ToBap ObLI B yINOTPEOJICHHMM WM B HEM YCTpaHSIICS
HEJIOCTaTOK (HEAOCTATKH), MOTPEOUTEIIO JOJKHA OBITh MTPEIOCTaBlIeHa HHPOPMAITUSI 00 3TOM.

3. Wndopmanus, npeaycMOTpEeHHas HYHKTOM 2 HACTOSIIEH CTaTbH, JOBOJUTCS IO CBEJEHUS
noTpeOuTeNnel B TEXHUYECKOM NOKYMEHTaluy, IpujaraeMoil K ToBapaM (paboTaM, yciyram), Ha
ATHKETKAaX, MApPKUPOBKOI WIJIM HHBIM CITIOCOOOM, TIPUHSATHIM /ISl OTJCIBHBIX BUAOB TOBapoB (pador,
yeayr). Madopmarus 06 06s13aTeIbHOM NMOATBEPXKICHUHM COOTBETCTBHSI TOBAPOB MPE/ICTABIAETCS B
NOpSAJKE U CHOocoO0aMM, KOTOpBIE YCTAHOBJIEHBI 3aKOHOJaTenbcTBOM Poccuiickoit ®epepanuu o
TEXHUYECKOM PpEryJIMpOBaHUM, M BKJIIOYAeT B ce0s CBEICHHUA O HOMEpe JIOKYMEHTa,
MOJITBEPKIAIOLIETO TAKOE COOTBETCTBHUE, O CPOKE €ro JEHCTBUS U 00 OpraHu3allly, €ro BblJaBLICH.
(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

Ao03arr - Ytpatun cuiy. (B pea. @enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

Cratbs 11. Pexxum padoTsI npoaaBua (MCIOJHUTEJIA)

1. Pexxum paboThl TOCYIaPCTBEHHBIX, MYHUIIUTIATHHBIX OpTraHU3aIUil TOProBIIK, OBITOBOTO M MHBIX
BUJIOB OOCIY>KMBaHHS TOTpeOUTENEH YCTAaHABIMBAETCS IO PEIICHUI0 COOTBETCTBEHHO OPTaHOB
UCTIONTHUTENbHON  BrmacTu  cyObekToB  Poccuiickoit  denmepanuu W OpraHOB  MECTHOTO
CaMOYITPaBJICHUS.

2. PexxuM paboThl OpraHu3aluii, OCYIIECTBISIOMUX JeITeIbHOCTh B chepax TOProBoro, OLITOBOrO
U UHBIX BUJOB OOCTY)XMBaHHUS MOTpeOUTENEH U HEe yKa3aHHBIX B MyHKTE | HacTosed craThu, a
TaK)K€ MHIAUBUAYAIbHBIX IPEANPUHUMATENICH YCTaHABIUBAECTCA UMHU CAMOCTOSTEIIBHO.

3. Pexum pa6OTBI ImpoaaBIa (I/ICHOJ'IHI/ITCJ'I}I) JOBOOUTCA OO0 CBCACHUA HOTpC6HT6J’ICfI n JOJIKCH
COOTBETCTBOBATb YCTAHOBJIICHHOMY.

Cratbsi 12. OTBETCTBEHHOCTh U3rOTOBUTEJISI (MCIIOJTHUTEJISA,
NMPoJAAaBLa, BJAEJbIA arpPeraropa) 3a HeHaJIeKAIYI0 HHPOPMAIIM IO
0 ToBape (padore, yciayre) (B pea. @eaepajbHbIX 32aKOHOB OT_
21.12.2004 N 171-®3, o1 29.07.2018 N 250-D3)

1. Ecnu motpeOuTento HE TMPEeAOoCTaBlieHa BO3MOXKHOCTh HE3aMEUIUTEIBHO TMONYYUTh TIPHU
3aKJTIOYEHUN JIoTOBopa MH(popmanuio o ToBape (pabore, ycinyre), OH BOpaBe MOTpeOOBaTh OT
npojiaBma (MCIIOJIHUTENISI) BO3MEIIEHHUSI YOBITKOB, MPUYNHEHHBIX HEOOOCHOBAHHBIM YKJIIOHEHHUEM OT
3aKJIIOYEHHUs JIOTOBOpa, a €ClId JOTOBOP 3aKIIOYEH, B Pa3yMHBIA CpPOK OTKa3aTbCid OT €ro
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UCTIOJIHEHUSI U TOTpeOOBaTh BO3BpaTa YIUIAYEHHOW 3a TOBAap CYMMBI M BO3MEUICHHUS JAPYIHX
yoObITKOB. (B pea. denepanpHoro 3akona ot 21.12.2004 N 171-D3)

[Tpu oTka3e OT UCHOJIHEHMSI JOTOBOpA MOTPEOUTENh 0053aH BO3BPATUTh TOBAp (Pe3ysbTaT padoThI,
YCIIYTH, €CJIH 3TO BO3MOXHO IO UX XapakTepy) mpojasiy (McnonHuTeno). (B pea. denepanbHbix
3aKkOHOB 0T 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

2. llpomaBen (MCHOJHUTEND), HE MNPEJOCTABUBIIMN IOKYHAaTEI0 IIOJHOW U JIOCTOBEPHOMU
uHpopmManuu o Toape (pabore, yciyre), HeCET OTBETCTBEHHOCTb, IPElyCMOTPEHHYIO ITyHKTaMH 1 -
4 cratpu 18 mnm nyHktoMm 1 crathu 29 HacTosmero 3akoHa, 3a HEAOCTAaTKU ToBapa (paboTsl,
yCIyrH), BO3HUKIIME IIOCIE €ro nepeaayd NOTPeOMTENr0 BCIEACTBHE OTCYTCTBHUS Y HEro Takou
uHpopmanuu. (B pen. PenepanbHoro 3akona ot 17.12.99 N 212-D3)

2.1. Bmagenen arperatropa, NpeIOCTaBUBIIMKA TOTPEOUTENI0 HEAOCTOBEPHYIO MIIM HEHOJIHYIO
uHpopmarnuo o ToBape (yciayre) WM TpojaBie (MCIOJHUTEIE), Ha OCHOBAaHMH KOTOPOM
noTpeduTenemM ObUT 3aKII0YEH TOTOBOP KYILUIU-TIPOJIAXH (IOTOBOP BO3ME3THOTO OKa3aHUS YCIIYT) C
NPOJaBIOM (MCIOJHHUTENIEM), HECET OTBETCTBEHHOCTh 3a YOBITKH, MPUYMHEHHBIC MOTPEOUTEIIO
BCJICJICTBHE TIPEAOCTABICHUS eMy Takoi nHpopmanmu. (B pen. DexepanpHoro 3akoHa ot 29.07.2018
N 250-®3)

Ecnmu wHOE HE MpeaycMOTPEHO COTJIAIIEHHEM MEXAY BIAJENbIeM arperaropa M IpoJaBIOM
(McTioNHUTEIEeM) WJIM HE BBITEKAET W3 CYIIECTBA OTHOILIECHUI MEXIy HUMHU, OTBETCTBEHHOCTH 3a
UCTIOJTHEHHUE JIOTOBOPA, 3aKIF0YEHHOTO MOTPEOUTENIEM C TTPOAABIIOM (MCTIOTHUTEIEM) Ha OCHOBAaHUU
MPEIOCTaBICHHOW BiaJeNblleM arperatopa uH(opMmanuu o ToBape (ycinyre) WIM TPOJAABIIE
(ucosHUTENE), a TAKXKE 32 COONIOACHUE TTpaB MOTpeOUTENEeH, HAPYIIIEHHBIX B pe3yJbTaTe Mepeaadn
notpeburento ToBapa (yCIAyrd) HEHAAJEXKallero KadecTBa M OOMEHa HEeMpOJ0BOJIBCTBEHHOTO
TOBapa HaJJISKAIIEro KauyecTBa Ha aHAJIOTWYHBIN TOBap, HECET MpojaBel] (MCIIONHUTEND). (B pe.
®epnepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

Brnanenerny arperatropa He HECET OTBETCTBEHHOCTh 3a YOBITKH, MPUYMHEHHBIE MOTPEOUTEINIO
BCJIEZICTBUE TIPEIOCTABICHUS €My HEJIOCTOBEPHOU WJIM HETMOJHON MH(popManuu o ToBape (yciyre),
B Ciyyae, €CIM BiaJeJel] arperatopa He u3MeHseT wuHbopMaluioo o ToBape (yciyre),
NPEOCTABICHHYIO TIPOIABIIOM (MCIIOIHUTENIEM) M COEPIKAIIYIOCS B MPEIUIOKEHNN O 3aKITFOUYCHUH
JIOTOBOpA KYIUTU-TIPOAXKHU (IOTOBOpa BO3ME3AHOTO OKazaHus yciyr). (B pen. denepanbHOro 3akoHa
ot 29.07.2018 N 250-P3)

2.2. IlorpeOutens BHpaBe MpeAbSBUTH TpeOOBaHHE K BIaJEibIly arperaropa o BO3BpaTe CyMMbI
IPOU3BEJCHHON UM IIpeBapUTEIbHON OIIaThl ToBapa (yciyru). Biagenen arperatopa Bo3Bpalaet
CyMMy TIOJYy4eHHOH KM TpeABapUTEIbHOM OIUIaThl TOBapa (YCIyru) B TeUeHHE JecATH
KaJICHJApHBIX JHEH CO JTHS MPEIbIBICHHUS MTOTPEOUTENIEM TaKOTO TPEOOBAHUS TPU OTHOBPEMEHHOM
HAJIMYMHU CIIEAYIOMINX YCIOBHi: (B pen. PenepanbHoro 3akona ot 29.07.2018 N 250-D3)

ToBap (yciyra), B OTHOIIEHHMH KOTOPOTO MOTpeduTereM BHECEHA NpeaBapHUTeNbHAas OIUlaTa Ha
0aHKOBCKHUH CYET BJaJeJblla arperaropa, He MepeiaH MOTPeOuTeNo B Cpok (yciayra He OKa3aHa B
cpok); (B pen. ®eaepanpHoro 3akoHa oT 29.07.2018 N 250-D3)

MOTpeOUTENh HANpaBW MPOAABIYY (MCIIOTHUTENIO) YBEIOMJICHHE 00 OTKa3e OT WCIHOJHEHUS
JIOTOBOpa KYIUTM-TIPOAAXH (JOTOBOpa BO3ME3HOTO OKa3aHUs YCIYr) B CBSI3M C HapylleHHEM
poJaBIOM (MCIIOTHUTENIEM) 00s3aTeabCTBa MepeaaTh TOBap (0Ka3aTh yCIYyry) B YCTaHOBJIECHHBIN
cpok. (B pen. PeaepanpHoro 3akona oT 29.07.2018 N 250-D3)

Hapsany c¢ TtpeGoBaHumeM O BO3BpaTe CyMMbl NpeABapUTEIbHON OIJIaThl TOBapa (yCiIyru)
NOoTpeOUTENs HANpaBiseT BIAJAEbIly arperatopa IOATBEPKIECHUE HANpPAaBIEHUS MPOJABILY
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(MCTIOTHUTENIO) YBEAOMIIEHUSI 00 OTKa3e OT WCIOJIHEHHS JOTOBOpa KYIUIU-MIPOJaXu (IOroBopa
BO3ME3HOTO OKa3zaHus yciyr). (B pea. denepanpHoro 3akona ot 29.07.2018 N 250-D3)

Eciu wHOe HE mpeayCMOTPEHO YCIOBUSIMU IOJIb30BATEIBCKOTO HIJIM HWHOTO COTJIAIICHUS
NOTPEOUTENST C BIIAJENBIIEM arperaropa, yBeAOMIICHHE MPOJaBIly (HMCIOJHUTENI0) 00 OTKa3e OT
UCIIOJTHEHUS JI0TOBOpa KYIUIU-TIPOJAXH (AOrOBOpa BO3ME3JHOIO OKa3aHUSl YCIYr) MOXET OBITh
HAIpaBJICHO BIIAJIEINBIy arperaropa, KOTOpbli 0053aH HAPaBUTh €ro MPOAABIy (MCHOIHHUTENIO). (B
pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

2.3. B ciyuyae, yKa3aHHOM B IIYHKTE 2.2 HAcTOSLIEW CTaTbM, BIAJEINIELl arperaTopa BIIpaBe 0TKa3aTh
HOTPEOUTEN0 B BO3BpaTe CyMMBbI IIPEIBAPUTENIBHOM OILUIaThl ToBapa (YCIyru) MpH MOIYYEHUH OT
pojaBla (MCIIOJIHUTENS) TOATBEPAKACHUS IPUHATHS IOTpeOUTEIEM ToBapa (0Ka3aHuUs yCciIyru) npu
YCIOBMM, 4YTO KOIUS Takoro TMOATBEp)KICHHMsI Obula HalpaBieHa BIAJAEIbIEM arperaropa
NOTPEOUTENI0 B TECUCHHE AECATH KaJCHIAPHBIX HEH CO JHS MOJyYeHHUs BIaJeNblieM arperaropa
TpeOOBaHUs O BO3BpaTe CyMMbI IpeABAPUTEILHON OIUIaThl TOBapa (yciayru). B ciaydyae Hecornacus
NOTPEOUTENST C MPEICTaBICHHBIMH  BIQJCIBIIEM arperatopa JI0Ka3aTelbCTBAMHU TMPUHSITHS
norpeduTeneM ToBapa (OKa3aHUs yCIyrM) MOTpeOuUTeNb BIpaBe TpeOOBaTh BO3BpaTa CyMMBbI
MIPOU3BEJICHHON UM TpeABapUTENIbHONM OIUIaThl ToBapa (yCJIyru) B cyaeOHOM mopsake. (B pei.
®denepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

3. Ilpu npuuyMHEeHHWH Bpena KHU3HU, 370POBBI0 U HMMYIIECTBY MOTPEOHUTENsT BCJEICTBUE
HENPEOCTABIICHUSI €My IIOJIHOM W JOoCTOBepHOW wH(popmammu o ToBape (pabore, yciyre)
noTpeOUuTeNns BIpaBe MOTPEOOBATH BO3MEHICHHUS TAaKOro Bpeda B TMOPSAKE, MPEAyCMOTPEHHOM
cratbeil 14 Hacrosiuero 3akoHa, B TOM YHCJE IOJHOIO BO3MELICHMSI YOBITKOB, MPUYMHEHHBIX
MPUPOIHBIM OOBEKTaM, HAXOASAIIMMCS B COOCTBEHHOCTH (BIIaJeHWH) moTpeduTens. (B pex.
®depepanbHoro 3akoHa ot 17.12.99 N 212-D3)

4. Ilpu paccMoTpeHuM TpeOOBaHUI MOTPeOUTENs O BO3MEUICHUH YOBITKOB, HPUYMHEHHBIX
HEJI0CTOBEPHOM MJIM HEJOCTATOYHO MOJIHOM uHpopMaiueii o ToBape (padoTe, yciyre), HEOOXOIUMO
UCXOJIUTh U3 MPEANOI0KEHNs 00 OTCYTCTBUU Yy MOTPEOUTENS CIIELUANbHBIX TO3HAHUN O CBOMCTBAX
U XapaKTepucTHKax ToBapa (pabotbl, yciyru). (B pen. ®denepanbHoro 3akoHa or 17.12.99 N
212-93)

Cratbsi 13. OTBETCTBEHHOCTh U3rOTOBUTEIS (MCIIOJTHUTEJISA,
NpoJaBIa, YIOJHOMOYEHHOH OPraHU3aui WM YIIOJTHOMOYEHHOTO
HHIMBHUAYAJBHOT0 NPeANPUHAMATEIS], IMIIOPTEPA) 3a HAPYILIEHH e
npas norpeoduresei (B pea. PegepanbHoro 3akona or 21.12.2004 N

171-®3)

1. 3a HapymeHue mpaB MOTpeOUTENeH M3rOTOBUTENb (MCIOJIHUTEINb, MPOABEL, YHOJIHOMOYEHHAs
OpraHu3alysl WIA YIOJIHOMOYEHHBIN WHIWBUIYaJbHBIA MpeANpUHUMATENb, HMIOPTEP) HECET
OTBETCTBEHHOCTb, NMPEAYCMOTPEHHYIO 3aKOHOM MJIM JOrOBOPOM. (B pel. denepaqbHOro 3aKOHa OT
21.12.2004 N 171-93)

2. Ecnu uHOE HE YCTaHOBIEHO 3aKOHOM, YOBITKH, MPUYMHEHHBIE IMOTPEOUTENI0, MOAIeKAT
BO3MEIIICHHIO B IMOJTHOW CYMM€ CBEPX HEYCTOWKHU (IT€HU), YCTAHOBICHHON 3aKOHOM HWJIH JIOTOBOPOM.
(B pen. @enepanbHoro 3akona ot 17.12.99 N 212-03)

3. VYmmara HeycTOWKM (II€HHM) M BO3MELIECHHE YOBITKOB HE OCBOOOXJAIOT M3TOTOBUTENS
(ucrionHMTENs,  MPOJABLA,  YIOJHOMOYEHHYIO  OpPraHM3allMi0  WId  YIHOJHOMOYEHHOIO


https://normativ.kontur.ru/document?moduleid=1&documentid=317886#l9
https://normativ.kontur.ru/document?moduleid=1&documentid=317886#l9
https://normativ.kontur.ru/document?moduleid=1&documentid=317886#l9
https://normativ.kontur.ru/document?moduleId=1&documentId=454881#l93
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l16
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l29
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l29
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l36
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l36
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l36
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l36
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l29

HHIUBUAYAJIBHOTO MNPCANPUHUMATCIIA, HMnopTepa) OT HCIIOJIHCHHS BO3JIOKCHHBIX Ha HETO
00s13aTeIbCTB B HaType mepen morpedutenem. (B pen. denmepanpHoro 3akona or 21.12.2004 N
171-®3)

4. zroroButenb (UCIOIHUTEND, MIPOJIaBel], YIIOJHOMOUYCHHASI OPTaHU3aIUsl WIH YIIOJTHOMOYEHHbBIN
WHIUBHUIYAIbHBIA TPEANPUHUMATENIb, HWMIIOPTEP) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a
HEHCIIOJIHEHUE 00513aTeILCTB WIIM 32 HEHAJJICKAIICE UCIIOJHEHUE 0053aTeNIbCTB, €CIIN JTOKAXKET, YTO
HEUCIIOTHEHUE 00s3aTeNbCTB WM WX HEHAJUIe)Kallee HWCIOIHEHWE IPOU30IIO BCIIEICTBUC
HEIPEOJIOIMMOM CHJIBI, @ TAKXKE 110 HMHBIM OCHOBAHUSAM, MPEIYCMOTPEHHBIM 3aKOHOM. (B pell.
®denepanbHbIX 3aKOHOB OT 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

5. TpeboBanusi moTpeduTens o0 ymaare HEYCTONKM (TICHH), MPEAYCMOTPEHHOW 3aKOHOM WU
JIOTOBOPOM,  TMOAJIEXKAT  YIOBJIETBOPEHHIO  M3rOTOBUTENEM  (MCIIOJIHHUTENEM, IPOJABILIOM,
YIOJIHOMOYEHHOW OpraHU3alMedl WIu YINOJHOMOYEHHBIM WHIUBUYAJIbHBIM MHpPEANPUHUMATEIIEM,
UMIIOPTEPOM) B T0OPOBOJIBHOM mopsizike. (B pen. DenepanbHbIX 3aKOHOB 0T 17.12.99 N 212-P3, ot
21.12.2004 N 171-®3)

6. Ilpu ymoBIETBOPEHHH CyIOM TpeOOBAaHUN MOTPEOUTENSI, YCTAHOBJIICHHBIX 3aKOHOM, CYI
B3BICKUBACT C W3rOTOBHTENS (UCIIONHUTEINSA, MPOJABIA, YIOJIHOMOYCHHOW OpraHM3alud WU
YIIOJTHOMOYECHHOTO HWHJWBHIYaJbHOTO MPEANPUHUMATENS, HMIIOpPTEpa) 3a HECOONI0ICHUE B
JTOOPOBOJILHOM TOPSJIKE YAOBJICTBOPEHHS TpeOOBaHM MOTpeOUTEINs mTpad B pa3Mepe MAThISCST
MPOIIEHTOB OT CYMMBI, MPHUCYXICHHON CyJIOM B TOJB3Yy MmoTpeduTens. (B pex. DemepanibHOTO
3akoHa 0T 21.12.2004 N 171-P3)

Ecnu ¢ 3asBneHueM B 3amudTy TpaB IMOTPEOUTENss BBICTYIAIOT OOILIECTBEHHbIE OOBEIUHEHHS
notpedureneil (MUX accolualy, COI03bl) WM OpPraHbl MECTHOTO CaMOYIPABIIEHUS, MNSATHACCST
MPOILICHTOB CYMMBI B3BICKAHHOTO IITpada MepeUuciIsioTcs YKa3aHHbIM OOBbEIUMHEHHSIM (KX
accolMaIUsIM, COK03aM) U OpTaHaM.

Crarbsa 14. UMymiecTBeHHAsi OTBETCTBEHHOCTH 3a Bpe,
NPUYMHEHHBIH BCJIEICTBHE HEAOCTATKOB TOBapa (padoThl, yCJIyru)

1. Bpen, npuYMHEHHBIH JKU3HM, 3[0POBBIO MM MMYILECTBY IOTpEOUTENs BCIEICTBUE
KOHCTPYKTUBHBIX, IMPOU3BOJCTBEHHBIX, PELENTYPHBIX WMJIM HHBIX HEJOCTAaTKOB ToBapa (paboThl,
YCIIYTH), TOMAJICKUT BO3MELIEHUIO B TOJTHOM 00beMeE.

2. IlpaBo TpeGoBaTh BO3MEIIEHUS Bpe/a, MPUIMHEHHOTO BCIIEJCTBHE HEIOCTATKOB TOBapa (paboThl,
yCIyTH), MPU3HAETCS 3a JIIOOBIM MOTEPIEBIIUM HE3aBUCHUMO OT TOTO, COCTOSJ OH B JIOTOBOPHBIX
OTHOUICHHUSIX C MPOJIABLIOM (HCIIOJIHUTENIEM) WIIN HET.

3. Bpen, npuuuHEeHHBIN KU3HHU, 310POBbIO WJIM UMYILECTBY NOTPEOUTES, TIOJJIEKUT BO3ZMEIIEHUIO,
€CJIi Bpell MPUYMHEH B TEUYCHHE YCTAaHOBIEHHOTO CpOKa CIYXKOBI WIIM CpOKa TOJAHOCTH TOBapa
(paboThi).

Ecnu Ha TOBap (pe3ynpTar paboOThl) AOJKEH OBITH YCTAHOBJIEH B COOTBETCTBUM C MyHKTamMH 2, 4
CTaTbU 5 HACTOSILEro 3aKOHA CPOK CIYKObl MJIM CPOK IOJHOCTH, HO OH HE YCTaHOBIIEH, JINOO
noTpeOUTENo He OblIa MpelocTaBIeHa MOMHAs U JOCTOBEPHAs MHPOPMALIUsS O CPOKE CITYKObI TN
CpPOKE T'OJJHOCTH, JINOO MOTpeduTens He OblT MPOMHGOPMUPOBAH O HEOOXOAMMBIX AEHCTBUSIX IO
UCTEYEHUHU CPOKa CIYXObI WM CPOKA TOJHOCTU M BO3MOKHBIX IOCIEACTBUSAX MPU HEBBIOIHEHUU
YKa3aHHBIX JIeHCTBUI, MO0 ToBap (pe3yabTaT pabOThl) MO UCTEUEHUH 3TUX CPOKOB MPEJCTABIISIET
OMACHOCTb JJISl KU3HU U 3JI0pOBBS, BPEH MOAJIEKHUT BO3MEIIEHUIO HE3aBHUCHUMO OT BPEMEHHU €r0
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npuunHeHus. (B pen. @enepanpHoro 3akoHa ot 17.12.99 N 212-P3)

Ecnu B cooTBeTCTBUU C MYHKTOM | cTaTbu S5 HACTOSAMIErO 3aKOHA U3TOTOBUTENb (UCIIOIHUTEINb) HE
yCTaHOBWJI Ha ToBap (paboTy) CpoK CiykObl, Bpea MOJUICKUT BO3MEILIEHHUIO B cClydyae €ro
MPUYMHEHUS B TEUCHHE JCCATH JIET CO JHS Mepeaadu ToBapa (paboThl) MOTPEOUTENIO, a €CIIH JICHb
nepefayd yCTaHOBUTh HEBO3MOXKHO, C JaThl HM3TOTOBJICHHS TOBapa (OKOHYAHMS BBINOJHEHUS
paboThI).

Bpen, npuunHeHHBINH BCIEICTBUE HEIOCTATKOB TOBapa, MOJJICKUT BO3MEIIECHUIO MPOAABIOM WM
W3TOTOBUTEJIEM TOBapa MO BEIOOPY MOTEPIEBIIIETO.

Bpen, nmpuunMHEHHBIH BCIEICTBHE HEIOCTATKOB paOOThI WM YCIYTH, MOJJICKHUT BO3MELICHUIO
UCIIOJIHUTEIIEM.

4. N3rotoBuTeb (MCIOJHUTENL) HECET OTBETCTBEHHOCTD 3a Bpe, MPUUUHEHHBIN KU3HH, 3/I0POBbIO
WIM WMYIIECTBY TMOTpEOUTENsT B CBSI3W C UCIHOJIB30BaHHMEM MaTepuajoB, OOOpYyIOBaHUS,
WHCTPYMCHTOB M WHBIX CPEJICTB, HCOOXOAMMBIX IS MPOM3BOJCTBA TOBAPOB (BBIMOJHECHUS PA0OT,
OKa3aHUs YCIYT), HE3aBUCUMO OT TOTrO, MO3BOJSUI yYPOBEHb HAYYHBIX M TEXHUYECKUX 3HAHUN
BBISIBUTH UX OCOOBIE CBOMCTBA WJIM HET.

5. U3roroButenb (UCIOJHUTENb, IPOAABEL]) OCBOOOKIAETCA OT OTBETCTBEHHOCTH, €CIIU JIOKAXKET,
4YTO BpeJ NPUYMHEH BCIEACTBUE HENPEOAOJIMMOM CHIIBI WM HapylleHUs IOTpeduTesieM
YCTAHOBJICHHBIX MPAaBWJI HCIOJB30BAHUS, XPAaHEHHS WM TPAHCHOPTHPOBKH ToBapa (paboThl,

YCIIyTH).

Cratba 15. Komnencauusi MOpajbHOI0 Bpeaa

MopanbeHblif  Bpel, NPUUYMHEHHBIH IOTPEOUTENI0 BCIEACTBUE HAPYIIEHUS H3TFOTOBHUTENEM
(ucrionHUTENEM, MPOJABLOM, YIOJHOMOYEHHOM  OpraHM3alMedl Wil  YHOJHOMOYEHHBIM
UH/IMBUYaJIbHBIM TpEANpPUHUMATENEM, HMIIOPTEPOM) MpaB MOTPEOUTENs, MPeTyCMOTPEHHBIX
3aKOHAaMU U MPAaBOBBIMU akTaMu Poccuiickoit deaepannu, peryaupyrIMMU OTHOIIICHUS B 00J1acTh
3alIUTHl IpaB MOTpeduTeNnel, MOAIeKUT KOMIEHCAMN MPUYMHUTENEM Bpela MpU HAIWYHMU €ro
BUHBI. Pa3Mep KommeHcaluy MOpalbHOIO Bpena OINpenessieTcsl CyI0M M HE 3aBHCUT OT pa3Mmepa
BO3MEILEHHs] UMYIIECTBEHHOTo Bpena. (B pen. denepanbHbiX 3akoHOB oT 17.12.99 N 212-®3, ot
21.12.2004 N 171-93)

KOMHGHCaHI/ISI MOpaJIbHOro Bp€aa OCYHIECTBIACTCA HE3aBUCHUMO OT BO3MCHICHUSA UMYIICCTBCHHOI'O
Bpcia U TOHCCCHHBIX HOTpe6I/ITeJ'IeM Y6I>ITKOB.

IHlonosxcenua cmamou 16 (¢ peoakyuu @edepanvrozo 3axkona om 01.05.2022 N 135-D3),
ycmauaenusaroujue nepeueHb HeOONnYCmUMbIX YC108ULL 002080PA, YULEMIAIOUWUX NPAGA
nompeoumes, pacnpoCMpaHsAIOmMcs Ha OMHOUIECHUA, 603HUKWIUE U3 PAHee 3aKII0UEeHHbIX
002060p06 (wacmsb 2 cmamovu 2 Dedepanvrnozo 3axkona om 01.05.2022 N 135-D3).

Cratba 16. HegonycTtumsle ycia0Bus J0roBOpa, yieMJIsIIONIAE NMPaBa
noTpeduTEIs1, 3aNPETHI M 00SA3AHHOCTH, HaJlaraeMble Ha MPOAABIIA

(ucosiHMTEJISA, BJIAJICJIbIA arperaTopa) (B pea. @eaepajabHOro 3aKoHa
ot 01.05.2022 N 135-®3)

1. HCILOHYCTI/IMBIMI/I YCJIOBUAMU JOOr'0OBOpa, YHIICMIIAIONIMMU IIpaBa HOTpe6I/ITCJ'IH, SABIIAKOTCA
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yCIIOBUS, KOTOpBIE HapyllalOT NpPaBWJIA, YCTAHOBJIEHHBIE MEXIYHAPOJHBIMU JOIOBOPAMHU
Poccuiickoit @enepanuu, HACTOSIIUM 3aKOHOM, 3aKOHAMU U MPUHUMAEMBIMU B COOTBETCTBUU C
HUMHM MHBIMM HOPMAaTUBHBIMHU IIpaBOBBIMU akTaMu Poccuiickon ®denepanuu, peryivpyromyuMu
OTHOLIEHWsI B OOJIACTM 3alllUThl IpaB mnorpedutesnedl. Henomyctumele ycinoBHs J1OrOBOPA,
YIIEMIISIOLIHE MTPaBa NOTPEOUTENS], HHUTOXKHBIL.

Ecnu BxiltoueHue B AOTOBOP YCJIOBUM, YIIEMIISIFOIIMX IIpaBa MOTPEOUTENS, OBJIEKIO IPUUNHEHUE
yOBITKOB NOTPEOUTEIIO, OHH TOJJIEKAT BO3MEIIEHUIO MTPOAABLIOM (M3rOTOBUTENEM, UCIIOJHUTEIEM,
UMIIOPTEPOM, BJIAJEIbIIEM arperatopa) B IIOJHOM OObEME B COOTBETCTBHM CO CTarbeil 13
HACTOSILEro 3aKOHa.

TpeGoBanre MOTPEOUTENS O BOSMEIICHUH YOBITKOB TIOJICKUT YAOBICTBOPEHUIO B TCUCHHE JCCITH
JTHEW CO JIHS €r0 MPEIbsBICHHUS.

2.K HEOOIIYCTUMBIM YCIIOBHAM JOTOBOpaA, YIIEMIIAIOIIUM ITpaBa HOTpe6I/ITeJ'IH, OTHOCATCA:

1) ycnoBus, KOTOpbIE NPEAOCTABISIIOT MPOJIaBLy (M3TOTOBUTENIO, UCIIOJHUTEIO, YIIOJIHOMOUYEHHON
OpraHu3alliil WM YIOJHOMOYEHHOMY WHIUBUAYAJBHOMY IpEINPUHUMATEN0, HMIIOpPTEpY,
BJIAJIENIbIly arperaTtopa) MnpaBO Ha OJHOCTOPOHHUHN OTKa3 OT MCIHOJIHEHUS O00s3aTeIbCTBA WU
OJTHOCTOPOHHEE M3MEHEHHE YCIOBMM oOs3arenbcTBa (IpeaMeTra, LEHbl, Cpoka U HUHBIX
COIVIACOBAHHBIX C MOTPEOUTENIEM YCIOBUI), 32 UCKIKOYEHUEM CIIydyaeB, €CJIM 3aKOHOM HJIM UHBIM
HOPMAaTUBHBIM IpaBOBBIM akTOM Poccuiickoit ®enepanuu MperycMOTpeHa BO3MOKHOCTh
IPEJOCTABIEHHS JOTOBOPOM TAaKOTI'0 [1paBa;

2) yclioBHsl, KOTOPbIE OTPaHUYMBAIOT TPABO NOTPEOHUTENSI HA CBOOOIHBINA BHIOOP TEPPUTOPHUATBHON
IIOJICYTHOCTH CIIOPOB, IPEAYCMOTPEHHBINA IYHKTOM 2 cTaTbu 17 HacTosAmiero 3akoHa;

3) ycloBHWs, KOTOpBHIC YCTaHABJIMBAOT IS MMOTpeOUTEeNs ITpadHble CAHKIWA WU WHBIC
00s13aHHOCTH, TPEMATCTBYIOIINE CBOOOJHON peanu3alud MpaBa, YCTAaHOBJICHHOTO CTaThei 32
HaCTOSIIIETO 3aKOHA;

4) YCJI0BUA, KOTOPBIC UCKIIIOYAIOT UK OTPaHUYMBAIOT OTBETCTBCHHOCTDH IIPOJaBILa (I/ISFOTOBI/ITGIHI,
HUCIIOJTHUTCIIA, YHOJ'IHOMO"IGHHOI\/’I opraHu3anyi HWJIKW  YIIOJIHOMOYCHHOI'0 HMHAUWBUAYAJIBHOI'O
nNpeanpruHuMareIiaA, UMIIOPTEPaA, BJIAACIIbIA arperaTopa) 3a HCUCIIOJJHCHHC WM HCHAJICKAIICC
HCIIOJIHEHHUE 0013aTeIIbCTB I10 OCHOBAaHUAM, HC ITPEAYCMOTPCHHBIM 3aKOHOM;

5) ycnoBusi, KOTOpbIe 00YCIOBIMBAIOT IPUOOPETEHNE OJJHUX TOBApOB (paboT, ycayr) 00s3aTeNbHbIM
npuoOpeTeHneM HHBIX TOBapoB (paboT, yciayr), B TOM 4YHCIE IpelyCMaTpUBAIOT 00s3aTeIbHOE
3aKJIFOYEHHE MHBIX IOTOBOPOB, €CIIM HHOE HE MPEAYCMOTPEHO 3aKOHOM;

6) yCIoBHUs, KOTOpBIE TMPEIyCMATPUBAIOT BBIMIOJHEHUE JOMOTHUTEIBHBIX padoT (oKa3zaHue
JOTIOTHUTEIBHBIX YCIIYT) 3a MiaTy 0e3 MOoTy4eHHs COTTIacHs MOTpeOnuTeNs;

7) ycioBHs, KOTOpPhIE€ OTPAHHYMBAIOT YCTAHOBIICHHOE cTaThei 16.1 Hacrosmiero 3akoHa MpaBoO
notpeOuTesns Ha BEIOOp crocoba u popMbl OILUTaTEl TOBAPOB (paboT, yciyr);

8) ycrmoBusi, KOTOpPBIE COJIEP>KAaT OCHOBAHMSI JOCPOYHOTO PACTOPKEHHS JOTOBOpa MO TPeOOBAHUIO
nmpojiaBa (MCIIOTHUTENS, BiIaAeNblla arperaropa), He MPeTyCMOTPEHHBIE 3aKOHOM WJIM WHBIM
HOPMaTHUBHBIM ITPaBOBBIM akTOM Poccuiickoit @enepanuu;

9) ycioBusi, KOTOpbIE YMEHBINAIOT pa3Mep 3aKOHHOW HEYCTONKH;

10) ycnoBusi, KOTOpble OTpaHMYMBAIOT MpaBO BbIOOpa BUAA TPeOOBaHMM, MHPETyCMOTPEHHBIX
nyHktoM | crarbu 18 u nyHkroMm | cratbu 29 HacTosimiero 3akoHa, KOTOpble MOTYT OBITh
NpeIbsABICHBl TPOAABIYY (M3TOTOBHUTENIO, HCIIOJHUTENIO, YIOJIHOMOYEHHOW OpraHu3aliy WK


https://normativ.kontur.ru/document?moduleId=1&documentId=454881#l85
https://normativ.kontur.ru/document?moduleId=1&documentId=454881#l121
https://normativ.kontur.ru/document?moduleId=1&documentId=454881#l266
https://normativ.kontur.ru/document?moduleId=1&documentId=454881#l920
https://normativ.kontur.ru/document?moduleId=1&documentId=454881#l128
https://normativ.kontur.ru/document?moduleId=1&documentId=454881#l241

YIOJHOMOYEHHOMY WHJMBUIYaJbHOMY HpPEINPUHUMATEN0, UMIOPTEPY) MHPU IPOJAXKE TOBAPOB
(BBIMTOSTHEHWHU PabOT, OKA3aHUH YCIIYT) HEHAIJICKAIIETO KauyeCTBa;

11) ycnoBus, KOTOpble YCTaHABJIMUBAIOT O0S3aTENbHBIA JOCYNEOHBIH MOPATOK PACCMOTPEHUS
CIIOpPOB, €CJIM TaKOW MOPSAJOK HE MPELYCMOTPEH 3aKOHOM;

12) ycioBus, KOTOpBIC YCTAHABJIMBAIOT I MOTpeOUTENss OOS3aHHOCTh IO JTOKa3bIBAHUIO
OTIPE/ICIICHHBIX OOCTOSTENBCTB, OpeMsl JIOKa3bIBaHUS KOTOPBIX 3aKOHOM HE BO3JIOKEHO Ha
OTpeOuTeIs;

13) yci0oBuUsI, KOTOpbIE OrPaHUYMBAIOT MOTPEOUTENS B CPEICTBAX U CIOCO0AX 3alIUThl HAPYIIEHHBIX
npas;

14) ycnoBus, KOTOPHIE CTaBSIT yIOBIECTBOPCHUE TPEOOBaHMIA OTPEOUTENICH B OTHOIICHHHA TOBAPOB
(pabot, ycnmyr) ¢ HeOOCTaTKaMH B 3aBUCHUMOCTh OT YCIIOBHM, HE CBS3aHHBIX C HEIOCTaTKaMU
TOBapoB (paboT, yciyr);

15) uHble ycioBUsA, HapylIAlOIIMe IpaBWa, YCTAHOBJICHHbIE MEXAYHApOJHBIMU JIOTOBOPAMHU
Poccuiickoit denepauny, HaCTOAUMM 3aKOHOM, 3aKOHAMU U INPUHHMAEMbIMH B COOTBETCTBHH C
HUMHM HMHBIMM HOPMAaTHBHBIMHM NpPaBOBBIMH akTamMu Poccuiickoit Denepanuu, peryaupyromumMu
OTHOILICHHUS B 00JIACTH 3aIUTHI IIPaB MOTpEeOUTEIEH.

3. Tlponmamer (MCHONHUTENb, BIAJEJCI arperaTopa) HE BIIpaBe OTKa3blBaTh B 3aKIIIOYCHHH,
UCIIOJIHEHUH JO0rOBOpa, HANPABIEHHOI'O Ha MPUOOpPETEHHE OJHHMX TOBapoB (paboT, yciayr), Mo
NpUYMHE OTKa3a NOoTpeOuTeNnss B NPUOOPETEHHH HWHBIX TOBapoB (pabor, ycnyr). YOBITKH,
NPUYMHEHHBIE TOTPEOUTENIO BCIIEJACTBHE HAPYIIEHUS €ro IpaBa Ha CBOOOIHBIN BBIOOP TOBapoOB
(pabot, yciiyr), BO3MEMIAIOTCS MPOAABIOM (HCIIOIHUTEIEM, BIIAJCIBIIEM arperaropa) B IOJHOM
o0Beme.

3anperniaercs: yIOBIE€TBOpEeHUE TpeOOBaHUM MOTpeOUTENEl B OTHOIIEHUH TOBAapOB (paboT, YCIIyr) C
HE/I0CTaTKaMH CTaBUTh B 3aBUCUMOCTb OT YCJIOBUMN, HE CBA3aHHBIX C HEJIOCTaTKaMHU TOBapoB (padoT,

yeuyr).

3anpemaercs OTKa3 B 3aKJIIOYEHHH JOTOBOPA M BO BHECEHHMHM HM3MEHEHHMH B JIOTOBOp B Cllydae
IIPaBOMEPHOIO YKa3aHUs INOTPEOMTEIEM Ha HENOIMYCTHMBIE YCIOBHS JOrOBOpa, YIIEMIISIOLIME
npaBa MOTpedUTeNs, B LENAX HUCKIIYEHHUs Takux ycioBuil. Ilpu mpeabsBieHun mnoTpedureneM
TpeOoBaHUs 00 MCKIIIOYEHUH U3 JOTOBOPA HEJOMYCTUMBIX YCIOBUH TOrOBOpA, YIIEMIISIOIINX IpaBa
noTpeOUTENs, YKa3aHHOE TPeOOBaHUE MOAJICKUT PACCMOTPEHHIO B TEUEHUE JIECSTU JTHEH CO THS ero
NpeIbsABICHUS C O00sA3aTeNbHBIM H3BEIIEHUEM TNOTPEOUTENsI O pe3ysibTarax pacCMOTPEHMs U
INPUHATOM MOTUBUPOBAHHOM PEILIEHHUH I10 CYLIECTBY YKa3aHHOTO TPeOOBaHUS.

[TponaBen (MCONHUTENB, BIaJENEL arperaropa) He BIpaBe 0e3 MOJIyueHUs COoryiacusi MoTpeduTens
BBIMOJHATh  JIOTIOJIHUTENbHBIE pabOThl  (OKa3blBaTh JIONOJHUTENbHbIE YCIYrH) 3a IUIaTy.
[TorpeOuTens BIpaBe OTKA3aThCS OT OIUIATHI TaKuX padoT (YCIIyr), a €ciii OHM OIIaueHbl, BIPaBe
noTpedoBaTh OT MpoJaBLa (MCIIOIHUTENS, BIIaJeNblla arperatopa) Bo3Bpara yrjaauyeHHONH CyMMBI.

Cornacue moTpeOuTeNns Ha BBINOJHEHUE OMOJTHUTENBHBIX paboT (OKa3aHHE AOTMOJHUTEIHHBIX
yciryr) 3a 1wuiaty odopmisieTcs TpojaBloM  (MCIIOTHUTENEM, BIAACNbIIEM arperatopa) B
MUChMEHHOU (opMe, ecT MHOE He MPEeaycMOTpeHO 3aKkoHOM. OOS3aHHOCTH OKa3aTh HAWYHE
TaKOTO COTJIACHS MIIN OOCTOSITENILCTBA, B CHITY KOTOPOTO TaKOE COTIIache He TpeOyeTcsl, Bo3IaraeTcs
Ha MpoaaBIa (MCTIOTHUTEIS, BIaJIeNbIIa arperaropa).

4, Hpo;[aBeu (I/ICHOHHI/ITGHL, BJIaACIICI arperaTopa) HC BIpaBC OTKAa3bIBATb HOTpe6I/ITeHIO B
3aKJIIIOYCHNH, HUCIOJHCHUN, NU3MCHCHHUU HJIM PACTOPKCHHUU AOTOBOpa C HOTpe6I/ITeJ'IeM B CBiA3HU C



OTKa30M TOTpPeOUTENs MPEJOCTaBUTh MEPCOHATBHBIC NAaHHBIC, 32 HCKIIOYCHHUEM CIy4aeB, €CIU
00s13aHHOCTh TIPEAOCTABIICHUSI TaKWX JaHHBIX MPEAYyCMOTpPEHa 3aKOHOJATEIhCTBOM Poccuiickoii
®denepanvy WIK HEMTOCPEICTBEHHO CBsI3aHAa C UCIIOJIHEHUEM JOTOBOPA C TOTPEOUTEIIEM.

[Tpu nmpexbsBiieHnn ToTpeOUTeneM TpeOOBaHUS O MPEAOCTaBICHHH MH(DOPMAIMH O KOHKPETHBIX
NPUYMHAX W TPABOBBIX OCHOBAHUSX, ONMPEICISIONIMX HEBO3MOXKHOCTh 3aKIIFOUCHHS, MCIIOIHEHHS,
W3MCHCHUS WM PACTOPKCHHSI JOroBopa 0€3 TPeJOCTaBICHHUS IEePCOHATBHBIX JaHHBIX, B
NMUCbMEeHHOU (opme (B TOM 4wmciie B GOpMe AIEKTPOHHOIO JOKYMEHTA) IpojaBel] (MCIOJHUTEb,
BJIQJICTICI] arperaropa) JOJKEH MPEJOCTaBUTh TaKyl0 MH(POPMAIUIO B TCUCHUE CEMHU JTHEH CO JHSA
NPEIbSBICHHUS YKa3aHHOTO TPEOOBAHHSI.

[TponaBer (MCIIOTHUTENB, BIIAJAETICI] arperaropa) NpeaoCcTaBiIseT HHPpOpMaIU0 NOTPEOUTEIIO B TOU
dbopMe, B KOTOpOH NpeabsBICHO TpeOOBaHHE MOTPEOUTENST O MPEIOCTaBICHUU HHPOpPMAIUH O
KOHKPETHBIX MPUUYMHAX U MPaBOBBIX OCHOBAHUAX, OMPEIEISIONIUNX HEBO3MOXHOCTH 3aKIIOYCHHUS,
UCIIOJTHEHU S, U3MEHEHHSI UJTU PACTOPKEHUS 1O0TOBOpa 03 Mpe10CTaBIICHUS TEPCOHANBHBIX TaHHBIX,
€CJIM NHOE HE YKa3aHO B 3TOM TPeOOBaHUMU.

[Tpu npexpsBieHHH MOTPEOUTENEM TPEOOBAHUS O MPEIOCTABICHUN MH(OPMAIMM O KOHKPETHBIX
IIPUYMHAX U MPABOBBIX OCHOBAHMSAX, ONPEACIAIOUIMX HEBO3MOKHOCTb 3aKJIFOUEHUs, MCIIOIHEHHUS,
U3MEHEHHS WM PACTOP)KEHHs JIOTOBOpa 0€3 MPEeIOCTaBICHUS! MEPCOHAIBHBIX JaHHBIX, B YCTHOMN
dopme Takas HHGOPMALUS T0JKHA OBITh IPEIOCTABICHA HE3aMEUIUTEIIBHO.

Crarbs 16.1. @opMbl ¥ OPSAOK OIJIATHI IPH MPOAAKEe TOBAPOB
(BbIOJIHEHMH Pado0T, OKa3aHMM ycJayr) (B pea. @eaepajbHOro 3aKoHa
or 05.05.2014 N 112-®3)

1. TTponaBer (MCIIOTHUTEIB, BIIAJICIICI] arperaTopa B clydae UCIOJb30BAHUS B CBOCH JIEATEILHOCTH
HAIMYHBIX PAacyeTOB ¢ MoTpeduteneM) 00s3aH 00eceuynTh BOZMOKHOCTh OIJIaThl TOBApoB (pador,
YCIIYT) TYyTeM HCIOJIb30BaHUS HAIMOHATBHBIX IUIATEKHBIX WHCTPYMEHTOB, a TaK)Ke HAJTUYHBIX
pacueToB 1o BbIOOpY motpedbutens. (B pea. Pexepanbubix 3akoHOB oT 01.05.2017 N 88-D3, ot
31.07.2020 N 290-P3)

O06s3aHHOCTh 00€CHeunTh BO3MOXKHOCTH OIUIATHI TOBapoB (paboT, yClIyr) C HCHOJIb30BaHUEM
HAI[MOHAJbHBIX IUIATEKHBIX MHCTPYMEHTOB B paMKaX HAIMOHAJBHOW CHCTEMBI IUIATEXKHBIX KapT
pacrpocTpaHsieTcs Ha HpojaBla (MCIOJHUTENs, BaJesblia arperaropa), y KOTOporo BeIpydka OT
peanu3alnuy TOBapoB (BBINOJHEHUS pabOT, OKa3aHUs YCIYyr) 3a MPEIIeCTBYIOUINN KaleHJapHbIi
roJl MpeBbIIaeT JBAALATh MUIUIMOHOB pyoOuseit. (B pen. PenepanbHbix 3akoHOB oT 01.05.2017 N
88-D3, ot 31.07.2020 N 290-D3)

Ecnu mecto omnatel ToBapoB (paboT, yciayr) HaXOJUTCSl B MECTE, TJ€ HE MPEAOCTaBISIOTCS YCIyTH
JIOCTyMNa K MOJBUXHON paauoTeneOHHON CBA3M U (MJIM) CPEeICTBaM KOJUIEKTUBHOTO JOCTYMa K
MH(OPMaLlMOHHO-TEIEKOMMYHUKAIIMOHHOM ~ cetn  "WMHTepHer", mnpoaaBen  (MCIOJHUTEND)
0CBOOOXKIaeTCsl OT 00A3aHHOCTU 00ECIIEYUTh B ’TOM MECTE BO3MOXKHOCTbH OIJIaThl TOBApOB (padoT,
yCIIyT) € MCHOJb30BAaHUEM HAIMOHAJIBHBIX IJIATEKHBIX MHCTPYMEHTOB. (B pea. denepambHOro
3akoHa oT 01.05.2017 N 88-D3)

[IponaBerr ocBOOOXKTAaeTCSI OT OOS3aHHOCTH OOECHEYHTh BO3MOXXHOCTH OIUIATHI TOBApOB C
UCIIOJIb30BAaHUEM HAIlMOHAJBHBIX IUIATE)KHBIX WHCTPYMEHTOB B TOPTOBOM OOBEKTE, BBIPYYKa OT
peau3aly TOBapOB B KOTOPOM COCTABIISIET MEHEE IISITH MUJUTHOHOB PyOJIe 3a peAmecTBYOIIHIA
KaJleHJapHbIi ro. (B pen. deaepanpHoro 3akoHa oT 01.05.2017 N 88-D3)
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2. Omnata TOBapoB (paboT, yciayr) MOXET HpPOM3BOIUTHCS MOTPEOUTETIEM B COOTBETCTBHH C
yKa3aHUuEM MpojaBiia (UCIIOTHUTENS) TyTEM PacdyeToB Yepe3 CyObEeKTOB HAIIMOHAIBHOM TIIATSKHON
CHUCTEMBI, OCYIIECTBIISIOIIUX OKa3aHUE IUIATEKHBIX YCIYT B COOTBETCTBUHU C 3aKOHOIATEIIbCTBOM
Poccuiickoit ®@enepanuid O HAIMOHAJIBHOW IUIATEKHOM CHUCTEME, €CIM HMHOE€ HE YCTAHOBJICHO
denepaTbHBIMU 3aKOHAMHU WJIM WHBIMH HOPMATHUBHBIMH TIPAaBOBBIMH aKTaMu Poccuiickoii
®denepanuu.

3. Ilpu omnare ToBapoB (paboOT, yCIyr) HAJIUYHBIMH JICHES)KHBIMU CPEICTBAMH 0053aTEIIbCTBA
noTpeduTeNs mepes] MPoAaBIOM (HCIIOHHUTENIEM) M0 OIjIaTe TOBapoB (paboT, yCIyr) CUUTAIOTCS
UCTIOJTHEHHBIMU B pa3Mepe BHECEHHBIX JICHE)KHBIX CPEJICTB C MOMEHTa BHECCHHS HAaIMYHBIX
JNEHEXKHBIX CPEJCTB MpoJaBlly (MUCHOJHUTEN0) JMOO TUIATeXKHOMY areHry (cybareHry),
OCYIECTBIISIONIEMY JIEATEILHOCTD 110 MPUEMY IIATeKEH (PU3HMISCKHX JIUII.

[Tpu onnate ToBapoB (padoT, yCiIyr) MyTeM MEepPEBOIA MPEAOCTABISIEMBIX TOTPEOUTENEM HAINYHBIX
JICHEeXKHBIX CpEACTB 0e3 OTKpBITUS OaHKOBCKOIO cyera o00s3aTeiabcTBa MOTpeOUTENsT nepen
IpOJaBUOM (MCIOJHUTENEM) MO OIuIaTeé TOBAapoB (padoOT, yCIYyr) CUMTAIOTCS HCIOJHEHHBIMU B
pa3Mepe BHECEHHBIX JIEHE)KHBIX CPEACTB C MOMEHTA BHECEHUS MOTPEOUTENEM HAIMYHBIX JCHEXKHBIX
CPEICTB KpPEOUTHOW oOpraHuzanuu Jub0 OaHKOBCKOMY IUIATEKHOMY areHry (cybareHry),
OCYILECTBIIAIOUIMM JESATEIbHOCTh B COOTBETCTBHHM € 3aKOHOJaTeIbCTBOM Poccuiickoit deneparnuu o
HallMOHAIbHOM IIATEKHOU CUCTEME.

[Tpu omnate ToBapoB (paboT, ycayr) MyTeM NepeBoja JEHEKHbIX CPEJICTB B paMKax MPUMEHSIEMbIX
dbopM Oe3HAIMYHBIX PACYCTOB 005A3aTENIbCTBA MOTPEOUTENS MEepe/l MPOAABIOM (MCIIOJIHUTENIEM) T10
oIuIaTe TOBAapOB (paboT, yCIIYT) CUNTAIOTCS UCIIOJIHEHHBIMUA B CYMME, YKa3aHHOM B PACTIOPSIKEHUU O
NEepeBoJie JCHEKHBIX CPEACTB, C MOMEHTA MOATBEPKIACHHSI €r0 HCIOIHEHUS OOCITYKMBAIOIICH
OTpeOUTENS KPEAUTHON opraHu3anuei.

4. Ilpu omuate ToBapoB (paboT, yciIyr) mpojaBLy (MCHOJHUTENIO) 3alpPEIIeHO YCTaHABIMBATH B
OTHOLIEHUH OJJHOTO BHJA TOBapoB (paboT, yciIyr) pa3auyHbIe LIEHbl B 3aBUCUMOCTH OT crioco0a ux
OIJIaThl MOCPEJCTBOM HAIMYHBIX PAcueTOB MM B paMKax MpPUMEHSeMbIX (GopM Oe3HaIUYHBIX
pacueTos.

5. IlponaBen (MCHOJTHUTENb) HECET OTBETCTBEHHOCTbh 3a BO3HUKILIKE Y MOTpPEOUTENs] YOBITKH,
BbI3BaHHbIC HapyIlIeHHEeM TpeOOBaHUM MyHKTa | HAacTOsAIIEH CTaThy.

Crarbs 17. CyneOHas 3amuura npaB norpeourteien
1. 3ammra npaB noTpedUTENENH OCYIIECTBISAETCS CYIOM.

3ammra mpaB  noTpeOuTened  ycnyr,  OKa3blBaeMbIX  (DMHAHCOBBIMM  OpraHU3aAIMsAMH,
OpPraHMU3YIOIMMU B3aUMOJIEHCTBUE C YIMOJHOMOYEHHBIM IO IMpaBaM MOTpeOuTenel (pUHAHCOBBIX
ycIyr B coorBeTcTBUU ¢ DeepanbHbIM 3akoHOM "OO yIIOJIHOMOUYEHHOM IO MpaBaM MOTpeduTeneit
(GUHAHCOBBIX  yCIyr", OCYILECTBJISETCS C OCOOCHHOCTSMH, YCTAHOBJICHHBIMH YKa3aHHBIM
®denepanbHBIM 3aK0HOM. (B pen. DeaepanbHoro 3akoHa oT 04.06.2018 N 133-D3)

2. Wcku o 3amuTe mpaB moTpeduteneid MOryT OBITh MPEABSABICHBI MO BHIOOPY HCTIA B CyA IO
MECTY:

HaXOXICHUA OpraHu3anuu, a €CJIN OTBETUMKOM SBJIACTCA I/IHI[I/IBI/I,ZIyaJ'II)HI)II\/’I npeanpuHnuMareib, -
€I'o XXUTCJIbCTBA,

KHUTCJIILCTBA UJIN Hpe6LIBaHI/ISI nucrTnaa,
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3aKIIFOYCHU UJIU UCITOJTHCHUA JO0r0BOpa.

Ecmu wnck k opraHu3alr BBITCKACT U3 ACATCIBHOCTU €C @Hnnana HJIn MPCACTAaBHUTCIILCTBA, OH
MOYKET OBITh TIPEABSBIICH B CYJ] 10 MECTY HAXOXKICHHS ¢ (pHIInalia WK IPEICTaBUTEIbCTBA. (B peil.
®epnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. TlorpeOutenu, MHBIE MCTLHI IO HCKAaM, CBSI3aHHBIM C HapylIeHHWEM IpaB MOTpeOuTeNe,
OCBOOOKIAIOTCS OT YIUIATHl TOCYIApCTBEHHOW MOIUIMHBI B COOTBETCTBUU C 3aKOHOAATEIHCTBOM
Poccuiickoit ®enepanuu o Hasorax u coopax. (B pea. denepanpHoro 3akoHa ot 18.07.2011 N
242-D3)

I'naga II. 3amuTa npaB noTpeduTeIeld NpU MPoOAAKe TOBAPOB
noTpeduTeIsIM

Crarbs 18. IIpaBa norpeduTesist npu 00HAPYKEHUH B TOBape
HeI0CTAaTKOB (B pea. PeaepaibHoro 3akona ot 25.10.2007 N 234-D3)

1. TIlorpebutens B ciiydae OoOHapy>K€HHsI B TOBape HEIOCTATKOB, €CJIM OHM HE ObUIM OTOBOPEHBI
IPOJIaBIIOM, TI0 CBOEMY BBIOOpY BIIpaBe:

noTpeboBaTh 3aMEHbI Ha TOBAp ATOM K€ MapKu (ITUX K€ MOJIENH U (WJIK) apTUKYIIA);

noTpedoBaTh 3aMEHbl Ha TaKOM K€ TOBap ApYroil Mapku (MOJENH, apTUKYJIa) C COOTBETCTB YIOLIUM
[IEPEPacYETOM IOKYITHOU LICHB;

HOTpe6OBaTB COpa3MCPHOI0 YMCHBIIICHUSA HOKyrIHOﬁ I CHBI,

HOTp€6OBaTI> HE3aMCJIMTCIIbHOI'O 6€3BO3M€3I[HOFO YCTPpAHCHUA HCEAOCTATKOB TOBapa WU
BO3MCIICHHUA PACXO0A0B Ha UX UCIPABJICHUC HOTpC6I/ITeHeM HJIN TPETbUM JIMIOM;

0TKa3aTbCs OT HCIOJHEHMs JOrOBOpa KYIUIU-TIPOJAXXH W MOTpeOoBaTh BO3BpaTa yIjJaue€HHOH 3a
ToBap cyMMsl. [lo TpeOoBaHMIO TPOAABLA U 34 €r0 CYET MOTPEOUTENb JOIKEH BO3BPATUTH TOBAp C
HE/I0CTaTKaMHU.

[Ipu »ToM moTpeduTENb BIIpaBe MOTPEOOBATH TAKXKE IMOJTHOTO BO3MEIIEHUS YOBITKOB, TPUUUHEHHBIX
€My BCIEACTBHE MPOJAXH TOBapa HEHAJIEXKAIIEero KauyecTBa. YOBITKH BO3MEIIAIOTCA B CPOKH,
YCTAaHOBJICHHBIC HACTOSIIUM 3aKOHOM JUI YAOBIIETBOPEHHUS COOTBETCTBYIOIIMX TpeOOBaHUMN
notpedurens.

B oTHOmIEHHH TEXHUYECKH CJIOKHOTO TOBapa NOTpeduTenh B ciydae OOHapyXeHUS B HEM
HEJIOCTaTKOB BIIPAaBE€ OTKA3aThCA OT MCIOJHEHHsI JIOTOBOpa KYIUTH-TIPOJIaXH W TOTpeOOBaTh
BO3BpaTa YIUTAu€HHOM 3a TaKoW TOBap CyMMBbI JIMOO MPEAbSIBUTH TPEOOBAHKE O €r0 3aMEHE Ha TOBap
ATOM K€ MapKu (MOJEH, apTUKYyJla) WK Ha TaKOW K€ ToBap APYrol Mapku (MOJENH, apTUKYJIa) C
COOTBETCTBYIOIIMM MEPEPACUETOM MOKYIMHOM LIEHBI B TEUCHUE MATHAAATU JHEW CO JHA Mepenadu
noTpeduTento Takoro ToBapa. [lo HWCTeYeHHHM 3TOrO0 CpoKa yKa3aHHBIE TPEOOBAHMS MOAJIEKAT
YIOBJIETBOPEHHUIO B OJTHOM M3 CIEAYIOIINX CIIy4acB:

oOHapy)XeHHe CYIECTBEHHOTO HEJIOCTAaTKa TOBapa;
HapyIIeHHE YCTAHOBICHHBIX HACTOSIIUM 3aKOHOM CPOKOB YCTPAaHEHUS! HEOCTATKOB TOBApa;

HCBO3MOXHOCTb HCIIOJIB30BAHUA TOBApa B TCUCHUC KaXJO0ro roja FapaHTHﬁHOFO CpOKa B
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COBOKYITHOCTH 0OJIee YeM TPHALAThH JHEH BCIEACTBHE HEOJHOKPATHOTO YCTPAHEHHS €T0 Pa3IUNIHbBIX
HEJOCTATKOB.

IlepeyeHb TEXHMYECKH CJIOXKHBIX TOBapoB yTBepxkaaerca IlpaButenbctBom  Poccuiickoit
Oepnepanuu. (B pea. PeaepaibHoro 3akoHa oT 25.10.2007 N 234-03)

2. TpeboBaHus, yka3aHHbIE B IyHKTE | HacCTOSIIEH CTaThbu, MPEABABISAIOTCA MOTpeOUTENIEM
NPOJABIly JIMOO YIIOJTHOMOYEHHOW OpraHW3aliil WM YIIOJTHOMOYEHHOMY WHIWBHIYaTbHOMY
npeanpuHumarento. (B pea. denepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

3. IToTpeOuTenpb BipaBe NpeabsBUTH TpeOOBaHUS, yKa3aHHbIE B a03a1iax BTOPOM M ISITOM MyHKTa 1
HACTOSIIEN CTaTbM, HW3TOTOBUTENIO, YIOJHOMOYEHHOW OpraHU3alMd WM YIOJIHOMOYEHHOMY
WHIUBUIYAIbHOMY TPEANPUHUMATEN0, UMIIopTepy. (B pen. denepanbHbix 3akoHOB oT 21.12.2004
N 171-®3, ot 25.10.2007 N 234-P3)

BMmecTo mpeabsiBieHHs 3THX TpeOOBaHWN TOTPEOHMTENb BIPaBe BO3BPATUTH HM3TOTOBUTEIIO HIIU
UMIIOPTEPY TOBAP HEHAIJICKAIIETO Ka4eCTBa U MOTPEOOBATh BO3BPATA YIUIAYCHHON 32 HETO CYMMBI.
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-P3)

4. Ilynkt yrpatun cuiy. (B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-P3)

5. OrcyrcTBHE y TOTpEOHTENs] KacCOBOTO WJIM TOBAapHOTO dYeKa JHOO HMHOTO JOKYMEHTa,
yaocToBepstomux (akT U YCIOBUS TMOKYIKH TOBapa, HE SBISIETCS OCHOBAaHHEM JJisi OTKa3a B
YJIOBJIETBOPEHUH €T0 TPeOOBaHUM.

[IpomaBenr  (M3rOTOBUTENB),  YIOJHOMOYEHHAs  OpPraHW3alys  WIW  yINOJHOMOYEHHBIN
WHAWBUAYAIBbHBI TMpeANnpUHUMATENb, HMIOPTEP O0S3aHbl MPUHATH TOBAp HEHAIJIEXKAIIEro
KayecTBa y IOTpeOuTeNIs M B CiIyyae HEOOXOAMMOCTH IPOBECTU MPOBEPKY KayecTBa TOBapa.
[ToTpebutens BIpaBe yuyacTBOBAaTh B IIPOBEpPKE KadecTBa ToBapa. (B pen. denepanbHOro 3aKoHa OT
21.12.2004 N 171-®3)

B cnydae cnopa o mpuyMHAaX BO3HMKHOBEHHS HEJOCTaTKOB TOBapa MpojaBel] (M3rOTOBUTEND),
YIOJTHOMOYEHHAs OpraHMu3alsl WU YHOJHOMOYEHHBIM WHIWBUIYaJIbHBIM NpeaNpUHUMATED,
uMnoprep o0s3aHbl MPOBECTH FKCIEPTU3Y TOBAapa 3a CBOM cyeT. DKCIepTH3a ToBapa MPOBOIUTCS B
CpPOKH, yCTaHOBJIEHHbIe cTaThsiMu 20, 21 w 22 Hacrosmiero 3akoHa JUisl YAOBJIETBOPEHUS
COOTBETCTBYIOLMX TpeboBaHuii mnotpedurens. IloTpeburens BHpaBe MNPUCYTCTBOBaTh NpU
MPOBEJCHUH IKCIEPTU3bI TOBapa U B CIIy4ae HECOTJIaCHsl C €€ pe3yJibTaTaMHi OCIIOPUTDH 3aKIH0YEHHE
TaKOM sKcnepTH3bl B cyaeOHOoM nopsizike. (B pen. deaepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

Ecnu B pe3ynbrare 3KCHepTH3bl TOBapa YCTAHOBJIEHO, YTO €r0 HEAOCTATKU BO3HUKIIM BCIIEACTBUE
00CTOSITENNLCTB, 3a KOTOpPHIE HE OTBEYaeT IHpojaBel] (M3rOTOBUTENb), MOTpeOUTENs 00s3aH
BO3MECTUTh NPOJIaBIly (M3rOTOBUTEINIO), YIMOJHOMOUYEHHON OpPraHU3allMM WM YHIOJIHOMOYEHHOMY
WH/IMBUIYAIbHOMY TTPEIIPUHUMATENI0, IMIIOPTEPY PACXOAbI HA MPOBEACHNE YKCIIEPTU3BI, a TAKKE
CBSI3aHHBIE C €€ IPOBEJIEHHEM pacXoJbl Ha XpaHEHHEe W TPAHCHOPTHPOBKY TOBapa. (B pen.
®enepasibHbIX 3aK0HOB OT 17.12.99 N 212-03, o1 21.12.2004 N 171-03)

6. IlpomaBery (W3rOTOBHUTENH), YHNOJHOMOYEHHAs OpraHU3alldsg WM YIMOJIHOMOYEHHBIN
WHIUBUIYAIbHBIA TPEINTPUHUMATEh, UMIIOPTEP OTBEUYAET 32 HEAOCTATKH TOBapa, HA KOTOPHIN HE
YCTaHOBJICH TapaHTHUHHBIA CPOK, €CIM MOTPEOUTENh MOKAXKET, YTO OHM BO3HUKIU 10 Tepenadyu
TOBapa MOTPEOUTENI0 WM MO MPUYWHAM, BO3HUKIIUM J0 ITOr0 MOMeHTa. (B pea. DemepaibHOTO
3akoHa oT 21.12.2004 N 171-®3)

B orHomeHnn TOBapa, Ha KOTOPBI YCTaHOBJIEH TapaHTUHHBIA CPOK, MpojaBel] (M3rOTOBUTEND),
YIIOJTHOMOYEHHAs OpraHu3alisl WU YHOJHOMOYEHHBIH WHAWBHUIYaJbHBIM MpeIpUHUMATEND,
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UMIIOPTEp OTBEYAET 32 HEJOCTATKH TOBAPA, €CJIU HE JOKAXET, YTO OHU BO3HUKIIM IOCHE Mepeaadn
TOBapa MOTPEOUTEIO BCIICACTBUE HAPYIICHHUS MOTPEOMTEIEM MpaBUJ UCIOJIb30BAHUSA, XPAHCHUS
WM TPaHCHOPTUPOBKU TOBapa, JEUCTBUM TPETbUX JIMI WIM HENPEOJOJIMMOU CHIbl. (B pel.
®denepanbHbIX 3aKOHOB OT 17.12.99 N 212-®P3, o1 21.12.2004 N 171-D3)

7. JlocTaBka KpyImHOrabapuTHOTO TOBapa M TOBapa BecOM OoJiee MATH KUJIOIPaMMOB ISl PEMOHTA,
VIIEHKH, 3aMEeHbI U (WJIM) BO3BpaT MX MOTPEOUTENIO OCYIIECTBISIOTCS CHJIAMH M 32 CUET MpOJaBIa
(M3roTOBHUTENS, YHNOJHOMOYEHHONW OpraHM3allMi WM  YHOJHOMOYEHHOIO HWHAMBUAYAIbHOTO
NpeIpUHUMATENS, UMIIoOpTepa). B cilyuae HEMCHOTHEHHWS MTAaHHOW OOS3aHHOCTH, a TakXkKe MpH
OTCYTCTBHM TMpOJiaBlia (M3rOTOBHUTENS, YHNOJHOMOYEHHOW OpraHu3allMi WM YHOJIHOMOYEHHOIO
WH/IMBUIYAJIbHOTO TPEANPUHIMATEIS, HMIIOPTEPA) B MECTE HAXOXKACHUS MOTPEOUTENs JOCTaBKa U
(unm) BO3BpAT yKa3aHHBIX TOBapOB MOTYT OCYIIECTBIATHCS moTpedutenem. [Ipu sTom mpopasen
(I/I3FOTOBI/ITCJIB, YIIOJITHOMOYCHHAA opraHuzanvsa HJIN yHOJIHOMO‘IGHHbeI I/IHI[I/IBI/IIIyaJIBHbe/’I
OpellpUHUMATEIb, HMIIOPTEP) O005S3aH BO3MECTUTh MOTPEOUTENIO0 PACXOJbl, CBSI3aHHBIE C
JIOCTAaBKOW U (MJIM) BO3BPAaTOM YKa3aHHBIX TOBapoB. (B pen. denepanbHoro 3akoHa ot 21.12.2004 N
171-D3)

Cratbs 19. Cpoku npeabsiBjieHUus NOTpedUTEIeM TPeOOBaHUI B
OTHOILIIEHUU HEJOCTATKOB TOBapa

1. TlorpeOutenp BIpaBe NPEIbSIBUTh MPEAYCMOTpEHHbIE cTaTthel 18 HacTodmero 3akoHa
TpeOOBaHUs K MPOAABLY (M3TOTOBUTENIO, YIIOJHOMOYEHHOW OpraHU3aluy WIM YHOJHOMOUYEHHOMY
VHAMBUAYaJIbHOMY IPEINPUHUMATENI0, UMIIOPTEPY) B OTHOLIEHUU HEIOCTAaTKOB TOBapa, €CIIU OHU
oOHapy’KeHbl B TEUEHUE rapaHTHUMHOTO CPOKa MM CPOKa TOAHOCTHU. (B pel. DenepanbHOro 3aKoHa
or 21.12.2004 N 171-®3)

B oTHOmIEHMHM TOBapOB, HA KOTOpPHIE FAPAHTUHHBIE CPOKU WIIM CPOKH TOAHOCTH HE YCTaHOBJICHBI,
NoTpeOUTENh BIIpaBe MPEAbIBUTH YKa3aHHbIE TPEOOBAHUS, €CIIM HEJOCTaTKU TOBApOB OOHAPYKEHBI
B pa3yMHBIIl CpPOK, HO B IpeJesax IBYX JIET CO JAHA Iepefadd UX HOTpeOuTento, ecnu Oosee
JUINTETIbHBIE CPOKU HE YCTAaHOBJIEHBI 3aKOHOM WJIH JOTOBOpPOM. (B pen. denepanbHOro 3akoHa OT
17.12.99 N 212-®3)

2. l'apaHTUHBIA CPOK TOBapa, a TAKXKE CPOK €ro CiIykObl MCUHCISETCS CO AHS Mepeladyd ToBapa
NOTPEOUTENIO, €CIIM HWHOE HE MPEeAYyCMOTPEHO J0roBopoM. Eciau neHb mnepenayd yCTaHOBHTH
HEBO3MOXKHO, 3TH CPOKH MCUHCIISIOTCS CO JIHS U3TOTOBJIEHHS ToBapa. (B pen. denepanbHOro 3aKkoHa
ot 17.12.99 N 212-93)

Jns ce30HHBIX TOBapoB (0O0yBHM, ONEXKAbI M IMPOYMX) 3TU CPOKH HCUHUCISIOTCS C MOMEHTa
HACTYIUIEHUs.  COOTBETCTBYIOLErO CE€30Ha, CPOK HACTYIUIEHHS KOTOPOIO  OIpEAeIsAeTCs
COOTBETCTBEHHO cyObekTamu Poccuiickoit denepannu ucxoas U3 KIMMaTHUYECKUX YCIOBHI MecTa
HaXOXXJCHUS OTpeOuTeNei.

[Tpu mponaxe ToBapoB Mo 0oOpasliaM, MO MOYTE, a TAKXKE B CIydyasX, €CJIM MOMEHT 3aKIIOYEHUS
JIOTOBOpa KYIUTU-TIPOIAYKH M MOMEHT IMepelayd ToBapa MOTPEOUTENI0 He COBMANAIOT, 3TH CPOKH
HCUMCIISIIOTCS CO JHS JIOCTaBKU ToBapa noTpedutento. Ecian morpeOutenb JUIIEH BO3MOXKHOCTH
UCIIONIb30BaTh TOBAp BCIIEJCTBUE OOCTOSITENHCTB, 3aBHCAIIMX OT IMpOJaBlia (B YAaCTHOCTH, TOBAp
HY)XJIa€TCSA B CICIHAIBHONW YCTAaHOBKE, MOJKITIOYCHUU WU COOpKE, B HEM MMEIOTCS HEOCTATKH),
TrapaHTUUHBIA CPOK HE TeUeT 10 YCTpaHEHHUs MPOJABIIOM TaKuUX OOCTOATeNnbCTB. Eciam aeHb
JIOCTaBKH, YCTAaHOBKH, TMOJKJIIOYECHHS, COOpPKHM TOBapa, YCTpaHEHUs 3aBUCSIIMX OT MpOJaBIa
00CTOSITENLCTB, BCIEACTBUE KOTOPBIX MOTPEOUTENHh HE MOXKET UCIIOBL30BaTh TOBAP MO Ha3HAUEHHUIO,
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OHpeI[eJII/ITB HCBO3MOXHO, 3TH CpOKI/I HNCUHUCIAIOTCA CO IHA 3aKJIHOUYCHUA ,Z[OFOBOpa KyHJII/I-HpO,Z[a)KI/I.
(B pen. ®enepanpHoro 3akoHa oT 17.12.99 N 212-D3)

Ao63ar - UckmroueH. (B pen. denepanpHoro 3akona oT 17.12.99 N 212-P3)

CpoK TOJHOCTH TOBapa ONpeAeNseTcs NEPHOJIOM, UCUUCIISIEMBIM CO JIHS M3TOTOBJICHHS TOBapa, B
TE€YEHHE KOTOPOr0 OH MPUTOJIEH K HCIOJIb30BAHUIO, WM JIaTOM, 0 HACTYIJIEHUS KOTOPOH TOBap
MIPUTOJIEH K MCIIO0JIb30BAHUIO.

[TpoOIKUTETPHOCTh CPOKA TOJHOCTH TOBapa JOJDKHA COOTBETCTBOBATH  00S3aTEIbHBIM
TpeboBaHUsAM K Oe30MmacHOCTH ToBapa. (B pea. denepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

3. I'apaHTHiiHbIE CPOKM MOTYT YCTaHaBJIMBAThCSl HA KOMIUIEKTYIOIME U3EIUS U COCTaBHbIE YaCTU
OCHOBHOIO TOBapa. l'apaHTWiHbIE CPOKM Ha KOMIUIEKTYIOIIME H3JENHs U COCTaBHBIE 4YaCTH
HCYUCIISIIOTCSA B TOM K€ MOPSAJKE, YTO U FapAHTUMHBIA CPOK HA OCHOBHOM TOBAp.

FapaHTI/If/'IHI)IG CPOKHM Ha KOMINICKTYIOIIXEC U3JACIINA U COCTABHBIC YaCTU TOBApPa CUYUTAIOTCA paBHbIMU
FapaHTHﬁHOMy CpPOKY Ha OCHOBHOC M3ACIIME, €CJIM HMHOC HC YCTAHOBJICHO IOTOBOPOM. B cirydae,
€CJIM Ha KOMIUICKTYHOIICC MH3JACIME MW COCTAaBHYIO YaCTb TOBapa B J0OroBOpE€ YCTAaHOBJICH
FapaHTHﬁHbIﬁ CPOK MEHBIIICH MNpOAOJIKUTCIIbHOCTH, YEM FapaHTHﬁHbIﬁ CPOK Ha OCHOBHOC HU3ACIIHC,
HOTp€6I/ITeJH) BIIpaBC€ MNPCABABUTH Tp€6OBaHI/I$I, CBA3aHHBIC C HEAOCTAaTKaAaMH KOMINICKTYIOIICTO
U3AeNIMd U COCTaBHOM 4YacTH TOBapa, Ipu HUX O6H3py>KCHI/II/I B TCUCHHC FapaHTHﬁHOFO CpOKa Ha
OCHOBHOC HM3ACIIMEC, €CJIM MHOC HC NPCAYCMOTPCHO JOrOBOPOM. (B pea. dbenepaanoro 3aKOHa OT
17.12.99 N 212-®3)

Ecnu Ha KOMIUIEKTYFOIIIEEe M3/AETIIE YCTaHOBIICH TapaHTUIHBIN CPOK OOJIBIICH IPOIOIKUTEIHLHOCTH,
YeM TapaHTUHHBIA CPOK Ha OCHOBHOM TOBap, HOTPEeOMTENb BIpaBe NPEAbSBUTh TPeOOBaHMS B
OTHOLIEHUH HEAOCTAaTKOB TOBapa IIPU YCJIOBUHM, YTO HEAOCTATKHM KOMIUICKTYIOIIETO H3ACIIN
OoOHapyXeHbl B TEUYEHHE TapaHTUHHOIO CpOKa Ha 3TO M3/eIHe, HE3aBUCUMO OT MCTEYEHUS
TrapaHTUIHOTO CPOKA Ha OCHOBHOM TOBAp.

4. Cpoku, yka3aHHbIE B HACTOSIIEH CTaThe, TOBOJATCS 110 CBEIEHUS MOTPeOUTENs B HHPOPMAIIUU O
TOBape, MPeJOCTaBIIEMOM MOTPEOUTENIO B COOTBETCTBHHM cO cTaThel 10 HacTosmero 3akoHa.

5. B ciyqasix, korjga npe1yCMOTPEHHBIN JOTOBOPOM FapaHTUMHBIA CPOK COCTABIISIET MEHEE JIBYX JIET
U HEIOCTAaTKU ToBapa OOHAapyXeHbl MOTpeOUTENIeM IO HCTEYEHMHM TapaHTMHHOIO CpoKa, HO B
npenenax JABYX JIET, MOTpeOuTeNb BIpaBe NPEIbSBUTh NPOAABIY (M3rOTOBHUTENIO) TpeOOBaHMUS,
IIPElyCMOTPEHHBIE CTaTbe 18 Hacrosmiero 3akoHa, €CIM JOKaXKeT, YTO HEJOCTaTKH ToBapa
BO3HUKJIM JI0 €ro IMeperayd MOTPeOUTEeN0 WM MO MPUYMHAM, BOSHHUKIIMM JI0 3TOTO MOMEHTA. (B
pen. @enepanbHoro 3akoHa oT 17.12.99 N 212-P3)

6. B cimyuyae BBISBICHMS CYIIECTBEHHBIX HEJOCTaTKOB TOBapa MOTPEOUTENb BIpaBe MPEAbSBUTH
U3TOTOBUTENIO (YIIOJTHOMOYEHHOM OpraHu3aldyd WIA YIOJHOMOYEHHOMY HWHAMBHUAYyaJbHOMY
peANpUHIMATENI0, UMIIOPTEPY) TpeboBaHHe O OE3BO3ME3HOM YCTPAaHEHHHM TaKHX HEJOCTaTKOB,
€CITM JIOK&KET, YTO OHM BO3HHKJIM [0 TIepelavyd ToBapa IMOTPEOUTENI0 WM 1O TNPHYUHAM,
BO3HHUKIIMM JI0 3TOTO MOMEHTa. YKa3aHHOe TpeOOBaHHWE MOXET OBbITh MpPEeIbsBICHO, €CIU
HEIOCTAaTKX TOBapa OOHAPY)KEHBI 10 UCTEUYESHUH JIBYX JIET CO JHS Iepeaur ToBapa MoTpeOUuTeIto, B
TE€UYEHUE YCTAHOBJIECHHOTO HA TOBAp CPOKA CIYXKObI MM B TEUEHUE JECATU JIET CO JHS Neperadyu
TOBapa MOTPEeOUTENIO B CIydyae HEYCTAHOBIIEHUSI cpoka ciykObl. Ecnu ykazanHoe TpeOoBaHHE He
yJIOBJIETBOPEHO B TEYEHHME MABAJALATH JHEH CO JHA €ro MNpeabsBICHUS NOTpeOHTENIeM WU
0oOHapyXEeHHBI UM HEJJOCTATOK TOBapa SIBJISETCS HEYCTPAaHUMbBIM, TOTPEOUTENH [0 CBOEMY BBHIOODY
BIIPaBE€ MPEIbSIBUTh H3TOTOBUTENIO (YIOJHOMOYEHHOW OpraHU3alMil WM YIOJIHOMOYEHHOMY
WHAUBUAYAIbHOMY IpEeANPUHUMATENI0, UMIIOPTEPY) UHBbIE MPETyCMOTPEHHbIE NYHKTOM 3 CTaTbHU
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18 macrosimero 3akoHa TpeOOBAaHWS WM BO3BPAaTHTh TOBAp HM3TOTOBUTENIO (YIOJTHOMOUYEHHON
OpraHu3alliil WM YIOJIHOMOYEHHOMY HHAMBUAYAJIbHOMY IpEANPUHUMATENI0, HMIIOPTEPY) U
noTpedoBaTh BO3BpaTa YIIAYEHHOM JEHEKHOM cyMMmbl. (B pen. PenepalibHOrO 3akoHa OT
21.12.2004 N 171-®3)

Cratps 20. YcTpaHeHHE HEI0OCTATKOB TOBapa U3roTOBHUTEIEM
(mpoaxaBHOM, YIIOJTHOMOYCHHO! OPraHU3alueld Wi yIOJHOMOYECHHbIM
HHAUBUIYAJIbHBIM NpeINPpUHAMATE/IEM, HMIIOPTEPOM) (B pej.
DenepaabHOro 3akona ot 21.12.2004 N 171-P3)

1. Ecnu cpok ycTpaHeHHsI HEIOCTaTKOB TOBapa He OIpeJiesieH B MMCbMEHHOU (popMe cornamenneM
CTOPOH, 3TU HEAOCTATKU JJOJDKHBI OBITh YCTpaHEHbI U3rOTOBUTENEM (TIPOJABLIOM, YIOJIHOMOUYEHHON
OpraHM3aleil WiM YHNOJHOMOYEHHBIM WHIUBUAYAIbHBIM MpPEANPUHUMATEIEM, HMIOPTEPOM)
He3aMeJUIMTENbHO, TO €CTh B MUHUMAJIbHBIN CPOK, 0OBEKTUBHO HEOOXOIUMBIH /1JIs1 X YCTPAHEHUS C
y4eToM OOBIYHO MpHUMEHsIEMOro criocoda. CpoK ycTpaHEHUs! HEIOCTaTKOB TOBApa, ONPEEIIIEMBIN B
NUCbMEHHON (hOpMe COrIALIEHUEM CTOPOH, HE MOXKET MPEBBILIATE COPOK MATh JHEH.

B ciygae, eciii BO Bpemsi yCTpaHEHHUS HEIOCTATKOB TOBapa CTAHET OYCBUIHBIM, YTO OHH HE OyIyT
YCTpPaHEHBI B ONPEICICHHBIN COMIAIIICHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKIIOYHThH COTJIAIICHHE
O HOBOM CpOKE YCTpaHEHHUsS HEIOCTaTKOB TOBapa. lIpW 3TOM OTCYTCTBHE HEOOXOIUMBIX IS
YCTpaHEHUs] HEJIOCTaTKOB TOBapa 3alacHbIX 4acTed (jerayied, MarepuasioB), 0OOpPYJIOBaHUS WM
HOI[O6HBIG IMPUYUHBI HE ABJIAKOTCA OCHOBAHHUEM JIA 3aKIIFOUYCHUA COTJIAICHUA O TAKOM HOBOM CpPOKE
U HE OCBOOOXIAIOT OT OTBETCTBEHHOCTH 3a HApPYIIEHUE CPOKA, OIMPEICICHHOTO COTJIAlICHHEM
CTOpPOH TiepBOHaUaNbHO. (B pea. denepanbHoro 3akona ot 25.10.2007 N 234-D3)

2. B oTHoOmeHMM TOBApOB JJIMUTEIHLHOTO TIOJIB30BAaHUS HW3TOTOBUTENb, IMPOJAABEI] JHUOO
YIOJIHOMOYEHHAs] OpraHu3alus WIK YIOJIHOMOYEHHBI WHJMBUAYalIbHBIM NPEANPUHUMATEND
00s13aHbI TP TIPEABSIBICHUN TOTPEOUTEIEM YKa3aHHOTO TPEOOBaHMS B TPEXIHEBHBIM CPOK
0e3B03ME3/IHO MPEIOCTABUTH MOTPEOUTENI0 Ha MEPHO]] PEMOHTA TOBAP JJIMUTEIHHOTO MOJIb30BAHUSA,
00J1aJat0UK STUMH K€ OCHOBHBIMU MOTPEOUTEILCKUMHU CBOMCTBAMH, 0OECIICUHB JTOCTABKY 3a CBOM
cuer. [lepeyeHb TOBapoOB IMTEIHHOTO MONB30BaHHUs, Ha KOTOpbIE YKa3aHHOE TpeOOBaHUE HE
pacrmipoctpansiercs, ycraHaBiauBaercs I[IpaButensctBoM Poccuiickoit ®enepamuu. (B pen.
®enepanbHbIX 3aKOHOB OT 17.12.99 N 212-®3, o1 21.12.2004 N 171-P3, ot 25.10.2007 N 234-D3)

3. B cnywyae ycTpaHeHHMs HEJOCTaTKOB TOBapa TApaHTUHHBIA CPOK Ha HETO MpPOJJIeBAaeTCsS Ha
nepuoj, B T€YCHHE KOTOPOTro TOBAp HE MCIONB30BAICS. YKa3aHHBIN MEPHOJ UCUHUCISETCS CO JHA
oOparenust morpeduTens ¢ TpeboBaHHEM 00 YCTpaHEHUH HEJIOCTATKOB TOBapa M0 JIHS BBIJAYH €TI0
M0 OKOHYaHUU PEMOHTA.

[Ipu Bblgaue TOBapa M3rOTOBUTENb (MpOJABEl, YIMOJHOMOYEHHas OpraHu3alus WIH
YIIOJIHOMOYEHHBIH WHAMBHUIYaJIbHBI NpeANpUHUMATENb, UMIOpTEp) O00sA3aH MpPEeIOCTaBUTHh B
nucbMeHHoOU (opme morpedurtento nHGoOpMaIUIo 0 JaTe oOpalleHus MoTpeduTeNs ¢ TpedboBaHUEM
00 ycTpaHeHHH OOHapYXEHHBIX UM HEJOCTATKOB TOBapa, O JaTe Mepefayd ToBapa MoTpeduresieMm
JUTS YCTPAHEHUST HEIOCTaTKOB TOBapa, O JIaTe YCTPaHEHHS HEAOCTATKOB TOBApa C X OIMCAHUEM, 00
UCIIOJIb30BaHHBIX 3allaCHBIX YaCTAX (AeTalsix, MaTepualax) U O JaTe BbIAaYM TOBapa MOTPEOUTEIIO
M0 OKOHYAHWHM YCTPAaHEHHsI HEJOCTaTKOB ToBapa. (B pea. demepanpHoro 3akoHa ot 25.10.2007 N
234-03)

4. Ilpn ycTpaHEeHMM HEIOCTATKOB TOBapa IOCPEICTBOM 3aMEHbl KOMIUIEKTYIOIIETO M3AEIUS WIH
COCTaBHOM YacCTH OCHOBHOT'O M3JENIHsI, HA KOTOPbIE YCTAHOBJIEHBI TAPAHTUHWHBIE CPOKH, HA HOBBIC
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KOMIUICKTYIOIICC MU3ACIMEC HWJIIM COCTABHYKO YaCTb OCHOBHOI'O H3JACIHA YCTAHABJIMBACTCA
TapaHTUHHBIA CPOK TOH e MPOJOJDKUTEIBHOCTH, YTO M Ha 3aMCHEHHBIE KOMIUICKTYIOIIEE HU3]IEIIHe
WIA COCTaBHYIO 4YacTh OCHOBHOTO U3JENUs, €CIM HHOE HE TPEAyCMOTPEHO JOrOBOPOM, U
TapaHTUHWHBIA CPOK HMCUYHUCISAETCS CO JHS BBIIAYM TOTPEOUTEII0 ATOr0 TOBapa MO OKOHYAHHUH
pemonTa. (B pea. denepanbHoro 3akona ot 17.12.99 N 212-D3)

Crarps 21. 3aMeHa TOBapa HeHa/JIEKAIET0 Ka4eCTBA

1. B cny4yae oOHapyxeHus: MOTpeOUTENeM HEIOCTATKOB TOBapa M MPEIbIBICHUS TPEOOBAHUS O €T0
3aMeHe TmpojaBen] (M3rOTOBUTENb, YHNOJHOMOYEHHAs OPraHM3alus WM  YHOJHOMOYECHHBIN
WHIMBHIyJIbHBIN TPEAIPUHUMATENb, UMIIOPTEP) 005S3aH 3aMEHUTHh TAaKOW TOBAp B TCUCHHUE CEMHU
JTHEW cO JHS TPEenbsSBICHUS YKa3aHHOTO TpeOOBaHMS MOTPEOUTENEM, a TPU HEOOXOTUMOCTH
JONOJHUTENIPHOM  TPOBEPKM  KadyecTBa  TAaKOro  TOBapa  IPOAABIOM  (M3TOTOBUTENEM,
YIIOJIHOMOYEHHOW OpraHu3alyeil WM YHOJHOMOYEHHBIM WHAWBUAYAJIBHBIM IpEINpPUHUMATEIIEM,
UMIIOPTEPOM) - B TEUCHHUE JIBA/ILATH JHEH CO AHS MPEIbIBICHNUS YKa3aHHOTO TPEOOBAHMS.

Ecimu Yy 1npoaaBLa (I/I3FOTOBI/IT€JI$I, yrIOJIHOMO‘ICHHOfI opramu3aivi HWJIHW YHOOJHOMOYCHHOI'O
WHAUBUAYAJIBHOI'O HPCAIIPUHHUMATEIIA, HMnopTepa) B MOMCHT MPCAbABICHHA Tpe6OBaHI/I$I
OTCYTCTBYCT HCO6XOIII/IMI)II71 AJid 3aMCHBI TOBAp, 3aMCHA J10JIKHA OBITh IMpOBCACHA B TCUCHHNEC MCCALla
CO JHA NPECABABICHUA TAKOI'O Tpe60BaHI/I$I.

B paitonax Kpaiinero CeBepa W mpHpaBHEHHBIX K HUM MECTHOCTSAX TpeOoBaHWE MOTpeOUTENs O
3aMEHE TOBapa IOAJICKUT YIAOBICTBOPEHUIO IO €ro 3asBICHUI0 B CPOK, HEOOXOAMMBIA IS
OUYEPEHOM OCTAaBKU COOTBETCTBYIOIIETO TOBApPa B 3THU PalOHBI, B CIy4ae OTCYTCTBHSI y MPOAABIa
(I/I3FOTOBI/IT€JI$I, YHOHHOMOHGHHOﬁ opranu3anyvi WM  YIOOJHOMOYCHHOI'0O HMHAWBUAYAJIBHOI'O
NpEANPUHUMATEIIS, MMIIOPTEpa) HEOOXOMUMOIO Ui 3aMEHbl TOBapa Ha JICHb TMPEAbABICHUS
YKa3aHHOTO TpeOOBaHUS.

Ecnu ans 3amensl ToBapa TpeOyercs Oojiee ceMu AHEH, MO TpeOOBaHHMIO MOTPEOUTENs MPOIaBell
(M3roToBUTENL JIMOO YHNOJHOMOYEHHAs OpraHU3alUsl WIM YIOJHOMOYEHHBIM WHIUBUAYaIbHbBIN
npeIrpruHUMAaTeh) B TEUEHHE TPEX [HEH cOo THS MpeabsBIeHUs TpeOOBaHUS O 3aMEHE ToBapa
00s13aH 0€3BO3ME3IHO MPEOCTABUTH MOTPEOUTENIO BO BPEMEHHOE MOJIb30BaHNE Ha MEPUO]T 3aMEHBI
TOBap JJIMTENHLHOTO TOMB30BaHUs, OOJAMAIOMIMKA STUMHU K€ OCHOBHBIMU IOTPEOUTENHCKHUMHU
CBOWCTBaMH, OOECIEYMB €r0 JIOCTABKY 3a CBOW cueT. DTO MPaBHJIO HE PACHpPOCTpAHIETCS Ha
TOBaphI, MEepPeueHb KOTOPHIX OMPEIENIeTCs B COOTBETCTBHH C NYHKTOM 2 cTaThil 20 HACTOSIIETO
3akoHa. (B pen. ®enepanpubix 3aKkoHOB 0T 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

2. ToBap HEeHaJIEXKAIIETO Ka4eCTBA TOJDKEH OBITH 3aMEHEH Ha HOBBIM TOBAap, TO €CTh Ha TOBAp, HE
OBIBIINI B yHOTpEOJICHUH.

IIpn 3ameHe ToBapa TapaHTHMHBIM CPOK HCYMCIAETCS 3aHOBO CO JIHA INIepeladd ToBapa
OTPEOUTEITIO.

Crarps 22. CpokH yA0BJIETBOPEHH OTACJIbHBIX TPEOOBAHUH
norpedurens (B pen. @enepaabHoro 3akona ot 21.12.2004 N 171-D3)

TpebGoBanusi MOTPEOUTENST O COPa3MEPHOM YMEHBIIECHHH TMOKYITHON IIEHBI TOBapa, BO3MEIICHUU
pPacxoJI0B Ha WMCIPABJIICHHE HEIOCTATKOB TOBapa IMOTPEOHUTENIEM WM TPETbUM JIUIIOM, BO3BpaTe
yIUITaYeHHOW 3a TOBap JIEHE)KHOW CYMMBI, a Takke TpeOOBaHHE O BO3MEIIEHUH YOBITKOB,
NPUYMHEHHBIX TIOTPEOUTENIO BCIIEACTBUE TMPOJAKUA TOBapa HEHAJIEXKAIIEr0 KadecTBa JIMOO
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MPEIOCTaBIICHUST HEeHaIexKalel nH(OpMallud O TOBape, MOJJICKAT yIOBICTBOPEHHUIO MTPOJABIIOM
(M3roTOBHUTENEM, YHNOJHOMOYEHHONW OpraHu3aliel WM YIOJIHOMOYEHHBIM WHIUBUIYAIbHBIM
npeAnpuHUMAaTesieM, HMIOPTEPOM) B TEUYEHUE JIeCATH JHEHM CcO JHS  TPEeAbSIBICHUS
COOTBETCTBYIOIIETO TpeOoBaHus. (B pea. denepabHoro 3akona ot 25.10.2007 N 234-D3)

Cratbs 23. OTBeTCTBEHHOCTH NPOAaBIA (M3rOTOBUTEJIA,
YIIOJTHOMOYE€HHOM OPraHu3aliy UJIH YIIOJHOMOYEHHOI0
HHIUBUIYAJBHOIO NpeINPUHUMATEJIS, MMIIOPTEPA) 32 MPOCPOUKY

BbINIOJIHEHHSI TPeOOBaHU noTpeduTeid (B pea. @eaepaibHOro 3aKoHa
or 21.12.2004 N 171-®3)

1. 3a HapyuieHue npeaycMoTpeHHbIx ctatbsiMu 20, 21 1 22 HacTosiero 3akoHa CpoKOB, a TAaKXKe 3a
HEBBINOJIHEHUE (3aJI€P’KKY BBIIIOJHEHMS) TpeOOBaHUS MOTPEOUTENs O NPEJOCTAaBICHUM €My Ha
nepuoj; PEMOHTA (3aMEHbl) aHaJOTHYHOTO TOBapa IMpojaBel] (M3TOTOBHUTENb, YHOJIHOMOYECHHAS
OpraHM3anusi WIM YHOJHOMOYEHHbIH HWHAMBUAYAJIbHbI  NpeIIpUHUMATENb, HUMIIOPTED),
JTOMYCTUBIIMM TakWe HapyIIeHUs, YIUIauMBaeT NOTPEOUTENI0 3a KaXKIbI JEHb MPOCPOUKH
HEYCTOMKY (IIeHI0) B pa3Mepe OJHOro MpOLEHTa LeHbl ToBapa. (B pea. denepalbHOTO 3aKOHA OT
21.12.2004 N 171-93)

Llena TOBapa ompenensercs, UCXOJs W3 €ro IEeHBI, CYIIECTBOBABIIEH B TOM MECTE, B KOTOPOM
TpeOoBaHUE MOTPEOUTENST JIOJDKHO OBLIO OBITH YAOBIETBOPEHO MPOJABLOM (H3rOTOBHUTENEM,
YIIOJTHOMOYCHHON OpraHW3alueil Wik YIOJTHOMOYEHHBIM WHIAMBUIYAJIBHBIM IPEIPUHAUMATEIICM,
UMIIOPTEPOM), B JICHb I0OPOBOJIBLHOTO YJOBIETBOPEHUS TAKOTO TPEOOBAHUS UIU B JICHb BEIHECEHUS
CyIeOHOrO peIIeHHs, €Clii TpeOOBaHHWE JOOPOBOJIBHO YIOBJIETBOPEHO HE ObUTO. (B pel.
®epnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. B cinyuyae HeBbITIONHEHUSI TpeOOBaHMI MOTPEOUTENS B CPOKH, MPEAyCMOTPEHHBIE cTaThsaiMu 20 -
22 Hacrosmero 3akoHa, HOTpeOUTEb BIIpaBe MO CBOEMY BbIOOpPY MpPENbsSBUTH MHbIE TPeOOBaHMUS,
YCTaHOBJICHHBIE cTaTbel 18 HacTosmero 3akoHa.

Cratbs 23.1. [lociencTrBus HapyuIeHUs MPOAABIOM CPOKA Nepeaayu
NpeABapUTEIbHO OIJIAYEHHOI0 TOBAPAa MOTpeduTe 10 (B pei.
denepanbHoro 3akona ot 25.10.2007 N 234-D3)

1. JloroBop Kymau-npojaa)ku, MperlycMaTpUBAIOLIUMN 00s13aHHOCTh MOTPEOUTEN MPEABAPUTEIHHO
OIJIATUTH TOBAp, JOJDKEH COJEPkKATh YCIOBHE O CPOKE Mepelaur ToBapa MOTPeOUTEIIO.

2. B ciydae, eciu mpojaBell, MOJYYMBIIMM CyMMY NpPEIBAPUTEIBHON OIUIATHI B ONPENEIEHHOM
JIOTOBOPOM  KYIUTU-TIPOJAKM  pa3Mepe, HE MHCIOMHWI OO0sM3aHHOCTh IO TIepelaye ToBapa
MOTPEOUTENIO B YCTAHOBJICHHBIH TAKUM JIOTOBOPOM CPOK, TIOTPEOUTENb [0 CBOEMY BHIOOpPY BIIpaBe
noTpedoBaTh:

nepeJadyy OIUIaYeHHOrO TOBapa B yCTAHOBJIEHHBIN UM HOBBIN CPOK;
BO3BpaTa CyMMBI [IpE/IBAPUTENIBHOM OIJIaThl TOBApa, HE MEPEJAHHOTO MTPOJABIIOM.

[Tpu 3TOM noTpeduTenb BIpaBe MOTPEOOBATH TAKXKE MOJHOTO BO3MEILEHHUS YOBITKOB, MPUYMHEHHBIX
€My BCJIEJCTBUE HApYUIEHMs] YCTAHOBJIEHHOTO JOIOBOPOM KYIUIM-IPOAAXKU CpOKa Iepeadu
IPEBapUTENILHO OIJIAY€HHOI0 TOBapA.
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3. B cnyyae HapylleHMs YCTaHOBJIEHHOTO JIOTOBOPOM KYIUIM-IIPOJAXXH CpOKa Iepeadyu
MpeBapUTENLHO OIJIAYEHHOTO TOBapa MOTPEOUTENIO MPOJaBel] yIjauuBaeT eMy 3a KaXK[bli JIeHb
IIPOCPOYKU HEYCTOMKY (IIEHM) B pa3Mepe MOJOBHUHBI MIPOLIEHTA CYyMMBbI NPEABAPUTEIBHON OILIATHI
TOBapa.

Heycroiika (1meHn) B3bICKMBAETCS CO JHS, KOrJa MO JAOTOBOPY KYIUIM-MIPOJAXH Ieperada ToBapa
NOTPEOUTENIO TOJDKHA ObUTa OBITH OCYIIECTBJICHA, 10 JHS Tepelayd TOoBapa MOTPEOUTEINI0 WIH 10
JTHSl yIOBJIETBOPEHUS TpeOOBaHUSI MOTPEOUTENS O BO3BpATE €My IMPEIBAPUTEIBHO YIIJIAU€HHOW UM
CYMMBI.

Cymma B3bICKAaHHOW MOTpeOUTENeM HEYCTOMKM (IIEHHM) HE MOXKET MPEeBBIIIATh CyMMY
IIPEJIBApUTENBLHOM OIUIaThl TOBApA.

4. TpeGoBaHusi mOTpeOUTENSE O BO3BpATE YIUIAYEHHOM 3a TOBAp CYMMBI U O MOJHOM BO3MEIIECHUH
yOBITKOB TOAJIEKAT YIOBJICTBOPEHHUIO IPOJABIIOM B TEUCHHUE JAECSATHU THEU CO JHS MPEAbSBICHUSI
COOTBETCTBYIOILIETO TPEOOBaHMUSI.

5. TpeOGoBaHHs MOTPEOHUTENs, YCTAHOBICHHBIE NYHKTOM 2 HACTOSALIEH CTAaThbH, HE IIOAJEkKAT
YIOBJIETBOPEHUIO, €CJIM IPOJAABEl] IOKAKET, YTO HAPYIICHHE CPOKOB Mepenadyd IOTPeOuTeIro
IpEeIBapUTEIFHO OIUIAYEHHOT0 TOBapa MPOU3O0ILIO BCIECACTBUE HEITPEOIOTMMOM CHIIBI MJIH 11O BUHE
noTpeouTens.

Crarbs 24. Pacuersl ¢ noTpeduTesiemM B cjiy4ae npuoOpeTeHus UM
TOBAapa HEHALJIeKAUIEr0 Ka4ecTBa
1. Ilpu 3ameHe TOBapa HEHAJUIEXKAIIErO0 KayecTBa HAa TOBAp ATOW K€ MapKH (3THX K€ MOJEIH U

(unm) apTUKyna) mepepacueTr IeHbl ToBapa He mpousBoautcs. (B pen. denepanbHOro 3akoHa OT
25.10.2007 N 234-03)

2. Ilpu 3ameHe ToBapa HEHAAJIEXKAIErO KayecTBa Ha TaKOW ke TOBap APYroil Mapku (MoJenw,
apTUKysla) B Clydae, €CId [IeHa TOBapa, IMOUIekKAIIEro 3aMeHe, HIDKE IIeHBl TOBapa,
MPEIOCTaBIEHHOTO B3aMEH, MOTPeOUTENh JOKEH JOMIATHTh Pa3HUIlY B II€HAaX; B cllydae, €clid
IIeHa TOBapa, IMOJJIeKAIIEr0 3aMeHe, BBIIIE IIEHBI TOBapa, MPEIOCTaBIEHHOIO B3aMEH, pa3HHUIA B
[leHaX BbITUTAYMBaeTcs morpebutento. llena ToBapa, MoOJIeXaliero 3aMeHe, OmpeneNsercs Ha
MOMEHT €ro 3aMeHBI, a ecli TpeOOBaHWE NOTPEOHMTENs] HE YIOBIECTBOPEHO IPOJABIIOM, I[eHA
3aMEHSIeMOr0 TOBapa M IeHa MepelaBaeMOoro B3aMeH TOBapa OIMpPENesSIOTCS Ha MOMEHT BBIHECEHHS
CyJIOM peIIeHHsI 0 3aMeHe ToBapa. (B pen. @eaepanbHoro 3akoHa ot 17.12.99 N 212-D3)

3. B ciayyae mpeabsBiieHHs MOTpeOUTENEM TpeOOBaHUSA O COPa3MEPHOM YMEHBIIEHUU MOKYITHOM
IIEHbl TOBapa B pacyeT NPUHHUMAETCS IIeHa TOoBapa Ha MOMEHT IMpEABSABICHUS MOTpedUTeneM
TpeboBaHusl 00 YIIEHKE WJIHM, €CIU OHO JOOPOBOJHHO HE YAOBIETBOPEHO, HA MOMEHT BBIHECEHUS
CYZIOM DPELICHUsI O COpa3MEPHOM YMEHBIUICHWU MOKYMHOH 1eHbl. (B pea. PenepaabHOro 3aKkoHa OT
17.12.99 N 212-®3)

4. Ilpu BO3BpaTe TOBapa HEHAJIEXKAIIEr0 KauecTBa MOTPEOUTENh BIpaBe TpeOOBATh BO3MEIICHUS
Pa3HMIIBI MEX]Ty IIEHON TOBapa, yCTAHOBJIEHHOW TOTOBOPOM, M IIEHON COOTBETCTBYIOIIETO TOBapa
HA MOMEHT JOOPOBOJIBHOTO YJOBIETBOPEHHUS TAaKOro TpeOOBaHHWS WU, €CIu TpeOoBaHHE
JTOOPOBOJIBHO HE YJIOBIETBOPEHO, HA MOMEHT BBIHECEHHUsSI Cy/noM perieHus. (B pen. denepanbHbIX
3aKk0HOB 0T 17.12.99 N 212-®3, or 21.12.2004 N 171-D3)

5. B cJIydac BO3BpaTa TOBapa HCHAJICKAIICTO KAa4YCCTB4, NPOJAHHOI'O0 B KPCIMT, HOTpC6I/ITCJ'IIO
BO3Bpalla€TCA yIUIAY€HHAsA 3a TOBAp JACHCKHAA CyMMa B pa3MEpPE€ IMOraliCHHOTO KO JHIO BO3Bpara
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YKa3aHHOTO TOBapa KpeaHuTa, a TAaKKe BO3MEIIAeTcs IUIaTa 3a MpeloCTaBlIeHUE KpeauTa. (B pell.
®denepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

6. B cirydae Bo3BpaTa TOBapa HEHAJUICKAIETO KAavyeCTBa, MPHOOPETEHHOTO MOTPEOUTENIEM 3a CUET
NOTPEOUTENHCKOTO KpeauTa (3aliMa), mpoiaBel] 00s3aH BO3BPATUTh MOTPEOUTENIO YIIAYEHHYIO 32
TOBAap JCHEKHYIO CYMMY, a TaKK€ BO3MECTUTh YyIUIAYEHHBIC MMOTPEOUTENIEM MPOLEHTHl U HHBIC
IUTATeXKU TI0 JOTOBOPY MOTPEOMTENHCKOTO KpemuTa (3aiima). (B pea. deaepanbHOrO 3aKOHa OT
21.12.2013 N 363-®3)

Crartba 25. [IpaBo noTpeduTeiss HAa 00MEH TOBapa HAlJIeKaIIero
Ka4ecTBa

1. IMorpeOutens BHpaBe OOMEHSTH HEMPOIOBOJIHCTBEHHBIM TOBAp HAJUICKAINIETO KauyecTBa Ha
AQHAJIOTMYHBIA TOBAp y MPOAABIIA, Y KOTOPOTO 3TOT TOBap OBLI MPUOOPETEH, €CIIM YKa3aHHBIN TOBap
He mojomen no ¢opme, rabaputaM, (pacoHy, pacuBeTKe, pa3Mepy WM KOMIUICKTAIlUH. (B pei.
®depnepanbHoro 3akoHa ot 17.12.99 N 212-®3)

HOTpe6I/IT€J'II> HMCCT IIpaBO Ha obMeH HCIIPOAOBOJIbCTBCHHOI'O TOBAapa HAJICKAIICTIO Ka4YCCTBA B
TCYCHHUEC YCThIpHAAIATHU ﬂHeﬁ, HC CUHTas JHA €ro IOKYIIKH.

OOMeH HenpoAOBOJIBCTBEHHOIO TOBapa HaAJIEXKAalllero KadyecTBa MPOBOJAUTCS, €CIM yKa3aHHBIN
TOBap HE ObUI B YMNOTPEOJEHUHM, COXPAHEHbl €ro TOBApHbIM BUJ, NOTPEOUTENHCKUE CBOMCTBA,
I0MOBI, (haOpUUHBIE SIPIBIKH, a TAKK€ MMEETCS TOBApHBIA YEK WJIM KaCCOBBIM YEK MO0 WHOM
NOJATBEPKJIAIOLIUI OIIaTy YKa3aHHOI'O TOBapa JOKyMeHT. OTCYyTCTBHE Yy MOTPEOUTENsT TOBAPHOIO
YyeKa WJIM KaCCOBOTO 4YeKa JMOO WHOTO MOJTBEPKIAIOUIEro OIjiaTy TOBapa JOKYMEHTA HE JIUIIAeT
€ro BO3MOYKHOCTH CChLIAThCSl Ha CBUJIETENbCKHUE NOKa3aHus. (B pea. denepanbHOro 3akoHa OT
21.12.2004 N 171-93)

[lepeuyeHb TOBapoOB, HE MOJIEKALIMX OOMEHY [0 OCHOBAaHMSM, YKa3aHHBIM B HAcTOSIIEH cTaTbe,
yrBepxkaaercs [IpasurensctBom Poccniickont denepanun.

2. B cnyuae, ecnu aHaJIOTMYHBIN TOBap OTCYTCTBYET B MPOJIaXke HA JIEHb 0OpallieHus: MOTpeOuTens K
MpOJIaBIly, MOTPEOUTENL BIpaBE OTKa3aThCS OT WCIOITHEHHUS JOTOBOpAa KYIUTU-TIPOJAXKH U
noTpeboBaTh BO3BpaTa YIUTAUEHHOW 3a YKa3aHHBIA TOBap MACHEKHOW cymmbl. TpeboBaHmue
noTpeOUTeNsT O BO3BpATE€ VYIUIAYEHHOW 3a YyKa3aHHBIM TOBAp JIEHEKHOM CYMMBI TOJJICKHUT
YAOBJIETBOPEHUIO B TEUCHUE TPEX THEW CO JTHsI BO3BpaTa YKa3aHHOI'O TOBApa.

[To cormameHuto MOTPeOUTENS C MPOJABIIOM OOMEH TOBapa MOXKET OBITh MPEAYCMOTPEH MpH
NOCTYIVIEHUH aHAJIOTUYHOTO ToBapa B mpozaxy. [Iponaserny o0s3aH He3aMeIMTEIBLHO COOOIIUTH
MOTPEOUTENIO O TOCTYIJICHUH aHAJOTHYHOTO TOBapa B Mpoaaxy. (B pea. denepanbHOro 3aKoHa OT
21.12.2004 N 171-®3)

Crarbs 26. - YTparuia cuiy. (B pea. @enepajbHOro 3aK0Ha 0T _
25.10.2007 N 234-®3)

Crartbs 26.1. /lucTaHIUOHHBIN CIIOCO0 MPOJAAXKK TOBapa (B pea.
denepaabHOro 3akona ot 21.12.2004 N 171-P3)

1. JloroBop pO3HUYHON KYIUIU-TIPOJAKU MOXKET OBITh 3aKIIOYEH HAa OCHOBAHMHM O3HAKOMIICHHS
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HOTp€6I/ITCJ'I$I C TMPCAJIOXKCHHBIM MPOAaBIOOM OIIHCAHHUCM TOBapa HNOCPECACTBOM KaTaJOIoOB,
MIPOCTIEKTOB, OYKJIETOB, (POTOCHUMKOB, CPEICTB CBSI3U (TEICBU3MOHHOW, MTOYTOBOM, PaAHOCBI3U U
z[pyrlxlx) HJIW HWHBIMU HCKIOYAIOIMUMHU  BO3MOXHOCTH HCIIOCPCACTBCHHOI'O O3HAKOMJICHHA
noTpeOuTenss ¢ ToBapoM JHOO 00pa3oM TOBapa TMpPH 3aKIIOUEHHH TaKOro JIOTOBOpa
(IMCTAaHIIMOHHBIN crMOCO0 TpoAaku ToBapa) cmocobamu. (B pen. denepanbHOro 3akoHa OT
25.10.2007 N 234-D3)

2. [IpoaaBuom /10 3aKIIFOYEHUS JOTOBOpA JOJDKHA OBITh MPEI0CTaBICHA TOTPEOUTEIN0 HHPOPMALIHS
00 OCHOBHBIX MOTPEOUTEITHCKUX CBOMCTBaX TOBapa, 00 aapece (MecTe HaXOXKICHHsI) MPOJABIA, O
MECTe W3TOTOBIICHHS TOBapa, O MOJHOM (UPMEHHOM HAMMEHOBAaHHMU (HAMMEHOBAaHWH) IMPOIABIIA
(M3roTOBUTENS), O IIEHE U 00 YCIOBHAX NMPUOOPETEHHS TOBapa, O €ro JTOCTAaBKE, CPOKE CIIYKOBI,
CPOKE TOAHOCTH M TapaHTHUIHOM CPOKE, O MOPSIKE OIUIaThl TOBapa, a TAKKe O CPOKEe, B TCUCHUE
KOTOPOTO JICHCTBYET MPEUIOKEHUE O 3aKITI0UEHUH JIOTOBOPA.

3. [lorpebuTento B MOMEHT JOCTaBKH TOBapa JOJDKHA OBITh B MUCBMEHHOM (hOpMe MpenocTaBlieHa
uHpopMalusg O TOBape, IMpeaycMoTpeHHass crarbeid 10 Hacrosimiero 3akoHa, a TaKxke
IpeyCMOTpEeHHass MYHKTOM 4 HacTosmield craTbu MH(OpMalus O MOpsAKEe M CPOKax BO3BpaTa
TOBapa.

4. Iorpeburelnp BIpaBe OTKA3aThCs OT TOBAapa B JIIOOOE BpeMs 10 €ro Iepeliauu, a Mmocje nepeaadn
TOBapa - B TCYCHUE CEMU JIHEH.

B ciyuae, ecnu mH(opMmanus 0 MOPSAIAKE U CPOKaxX BO3BpaTa TOBapa HAJICIKAIIETO KavyecTBa HE
ObUIa MPENOCTaBICHA B NMUCHMEHHOH ()OpME B MOMEHT JIOCTaBKH TOBapa, IMOTPEOHTENh BIPaBe
OTKa3aThCs OT TOBapa B TCUCHUE TPEX MECSIIEB C MOMEHTA Iepejady TOBapa.

Bo3sBpar ToBapa Haasexalero KauecTsa BO3MOKEH B CiIydae, €C/Id COXPaHEHbl €r0 TOBapHBII BUJ,
NOTPEOUTENHCKUE CBOMCTBA, a TaKKe JOKYMEHT, MOATBEPKAAOIIUNA (DaKT U YCIOBHUS TMOKYIKH
yKa3aHHOro ToBapa. OTCYTCTBUE y MOTPEOUTENs TOKYMEHTA, MOATBEPKAAIOMIEro (PaKT M yCIOBUS
NOKYIIKM TOBapa, HE JMINAeT €ro BO3MOXKHOCTH CChUIATBCA Ha Jpyrue JOKa3aTellbCTBa
npUOOpeTEeHNs TOBapa y JaHHOTO MPOAABIIA.

[TorpeOutens He BIpaBe OTKa3aTbcsd OT TOBapa HaUIeXkKallero KadyecTBa, HMEIOIIEro
WHAWBUYaJIbHO-OIIPE/ICTICHHBIE CBOICTBA, €CIM YKa3aHHBI TOBAp MOXET OBITh MCIIOJIB30BaH
UCKJTIOUUTENIEHO MPUOOPETAIOIINM €T0 MOTpeOUTENIEM.

[Ipu otka3e moTpeOuTenss OT TOoBapa MpOJABEl] JOKEH BO3BPATUTh €My JCHEKHYIO CYyMMY,
YIUTAYeHHYIO MOTpPEeOHUTEeNIeM 10 J0rOBOPY, 3a MCKIIOUYEHHEM PACXOJO0B MPOABIA HA JIOCTaBKYy OT
noTpeOUTENs BO3BPALIEHHOTO TOBapa, HE IMO3/HEE YeM depe3 JecaTh THEeH cOo JHs MpeabsBICHUS
NOTPEOUTENIEM COOTBETCTBYIOIIETO TPEOOBAHMUS.

5. ITocneacTBus MPOJIaXKKU TOBAapa HEHAUIEKAIET0 KauyecTBa AUCTAHIIMOHHBIM CIIOCOOOM MPOAAXKHU
TOBapa yCTaHOBJIEHBI OJI0KEHHUSIMU, IIPETYCMOTPEHHBIMU CTaThsIMHU 18 - 24 HacTosAmero 3akoHa.

Crarbs 26.2. [IpaBuiia npoaaxu oTe1bHbIX BUA0B TOBApPOB (B peil.
DenepaabHoro 3akona ot 18.07.2011 N 242-D3)

IIpaBnuna mpomaku OTHENBHBIX BHJOB TOBAPOB ycTaHaBimBaroTcs lIpaBurenscTtBoM Poccuiickoit
denepauuu.

I'naa IIl. 3amura npaB norpeduTe e NPHU BHINOJHEHHUH PadoT
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(oxa3aHuu ycJayr)

Cratbs 27. Cpoku BbINOJHEHUS Pad0T (OKa3aHUA YCJIYT)

1. Hcnonnurens o00s3aH OCYLIECTBUTh BBIIIOJIHEHUE pabOThl (OKa3aHME YCIYyrH) B CPOK,
YCTAHOBJICHHBII MpaBUJIaMH BBIMOJIHEHUS OTIENbHBIX BUIOB paboT (OKa3aHMSA OTICIBHBIX BHUJOB
yCIIyT) WU JOTOBOPOM O BBIIOJHEHUHU paboT (OKa3zaHUM yciyr). B 1orosope o BbIOIHEHHH paboT
(oKa3aHUM yCIyT) MOXKET IPEAyCMaTPUBATHCS CPOK BBIMOJIHEHUS paboThl (OKa3aHUs YCIIYTH), €CITU
yKa3aHHBIMH [IPaBUJIAMU OH HE IPEAYCMOTPEH, a TAK)Ke CPOK MEHbIIEH MPOJOKUTEILHOCTH, YeM
CPOK, YCTaHOBJICHHBIN YKa3aHHBIMU IIPABUJIAMHU.

2. Cpok BBINIOMHEHUs PaOOTHI (OKa3aHHUsS YCIYTH) MOXKET ONpEACTAThCA NaToil (Mepuoaom), K
KOTOPOH JIOJDKHO OBITh 3aKOHYEHO BBHINOJIHEHHWE paloThl (OKa3zaHWE YCIyrd) uiaud (M) JaToi
(meproioM), K KOTOPOH HMCIOJHUTENb JIOJDKEH MPHUCTYIHUTH K BBIMOJHEHHIO PabOThI (OKa3aHUIO
yenyrn). (B pen. @enepanbHoro 3akoHa ot 17.12.99 N 212-D3)

3. B ciydae, ecnm BbIosiHEHHE padOTH (OKa3aHUE YCIYTH) OCYIIECTBIISIETCS MO YacTsAM (JOCTaBKa
NEPUOIUYECKOM IeYaTH, TEXHUYECKOe OOCITYy)KMBAaHUE) B TCUCHHE CPOKa JICHCTBHS JOroBOpa O
BBINTOJIHEHNH paboT (OKa3aHUM YCIYT), IOJDKHBI IPEIyCMaTPUBATHCS COOTBETCTBYIOIIME CPOKU
(Tepuo/ibl) BBIMOTHEHHS TAKUX PadOT (OKa3aHUs yCIYT).

[To cormameHWi0 CTOPOH B JIOTOBOPE MOTYT OBITh MPETyCMOTPEHBI TAK)KE CPOKH 3aBEPIICHUS
OTJICIbHBIX ATANOB PabOTHI (IPOMEKYTOUHbIE CpOoKH). (B pen. PeaepanbHoro 3akoHa oT 17.12.99 N
212-D3)

Crarbs 28. IlociiencTBUs HAPYUICHUS UCIIOJHUTE/IEM CPOKOB
BbINOJIHEHH S Pa00T (OKa3aHUS YCJIYT)

1. Eciiv ucnosHUTENb HapyIINU CPOKU BBIMOJIHEHUS paboThl (OKa3aHUs YCIYTH) - CPOKM Hadaja U
(M) OKOHYAHMS BBINOJHEHUs palOOThl (OKa3aHUS yciayrn) W (WIKM) TPOMEXKYTOUHBIE CPOKHU
BBIMIOJHEHUST pabOThl (OKa3aHUs YCIyTH) MU BO BPEMs BBIIIOJHEHUS paOOThl (OKa3aHUS YCIYTH)
CTaJI0O OYEBU/IHBIM, UTO OHA He Oy/EeT BBINOJIHEHA B CPOK, HOTPEOUTENH IO CBOEMY BHIOOPY BIIpaBe:
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.99 N 212-®3, o1 25.10.2007 N 234-P3)

HA3HAYUTh UCIIOJIHUTENIO HOBBIH cpokK; (B ped. PenepanbHoro 3akona ot 17.12.99 N 212-03)

HOPYYHUTh BBINOJIHEHHE PAa0OThl (OKa3aHUE YCIYrd) TPeThbUM JHMILAM 3a pa3yMHYI0 LEHY WU
BBIMIOJITHUTh €€ CBOMMM CWJIAMHU M TOTpPeOOBaTb OT HCIIOJIHUTENS BO3MEUICHHS] ITOHECEHHBIX
pacxoios;

HOTpC6OBaTB YMCHBIICHUSA LCHBI 3a BBITIOJIHCHUC paGOTBI (OKaBaHI/IC y'CJ'IyTI/I);

OTKa3aThCsl OT WCIIOJHEHHUS JIOTOBOpPa O BBIMOJTHEHUU pPaOOTHI (OKa3zaHWU YCIyrH). (B penl.
®epnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[Torpeburens BIpaBe MOTpeOOBaTh TAK)KE MOJHOTO BO3MELIEHUS YOBITKOB, MPUUMHEHHBIX €My B
CBSI3U C HApYIIEHHWEM CPOKOB BBIMOJHEHUS PabOThl (OKa3aHUS yCayru). YOBITKHM BO3MEIIAIOTCS B
CPOKH, YCTaHOBJICHHBIE ISl YJIOBJIIETBOPEHUS COOTBETCTBYIOLIUX TPeOOBAHUN MOTpeOUTENS. (B pei.
®epnepanbHoro 3akoHa ot 17.12.99 N 212-P3)

2. Ha3naueHHble TOTpPEOUTENIEM HOBBIE CPOKM BBINOJIHEHUS pabOThl (OKa3aHMUA YCIYTH)
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YKa3bIBAIOTCS B JIOTOBOPE O BBHIMIOJHEHUHM pPa0oOTHl (OkazaHuW yciayru). (B pea. demepanbHOro
3akoHa oT 17.12.99 N 212-D3)

B cnydae mpocpouku HOBBIX CpPOKOB IOTPEOHMTENb BIpaBe MNPEAbSABUTH HCIIOIHUTEIIO HHBIE
TpeOOBaHMsl, yCTAHOBJICHHBIE MYHKTOM | HAcTOsIIEH cTaThy.

3. IleHa BBINOJHEHHOW pabOTHI (OKA3aHHOM YCIYIH), BO3BpalliaeMasi OTPEOUTEIIO IIPH OTKa3e OT
WCTIOJTHEHUS JIOTOBOPA O BBIMIOJIHEHUU paOOThI (OKAa3aHUM YCIYrd), a TaKXKe yYUThIBaeMas MPH
YMEHBIIICHUHU I[ICHBI BBIMOJHECHHONW pa0OThl (OKa3aHHOW YCIIYTH), ONPEICISICTCS B COOTBETCTBUU C
nyHktamu 3, 4 u 5 crathu 24 Hacrosuiero 3akona. (B pen. deaepanbHoro 3akona ot 21.12.2004 N
171-®3)

4. Ilpu oTKa3e OT MCIOJHEHHUS JOTOBOPa O BBINOJIHEHUU PA0OTHI (OKa3aHUU YCIYTH) UCIIOJHUTENb
HE BIpaBe TpeOOBaTh BO3MEIICHHS CBOUX 3aTPAaT, MPOU3BEICHHBIX B ITPOIIECCE BBITOJIHECHUS PAabOTHI
(oka3zaHMsI YCIYTH), a TakKe IUIaThl 3a BBIMOJHEHHYIO paboTy (OKa3aHHYH YCIyry), 3a
UCKITIOYCHHUEM CITydasi, €CIIM TOTPEOUTENh MPUHSUT BBHITIOJHEHHYIO paboTy (OKa3aHHYIO yciyry). (B
pen. @enepaibHBIX 3aKOHOB OT 17.12.99 N 212-P3, o1 21.12.2004 N 171-D3)

Ao03ar - UckmroueH. (B pen. enepanbpHoro 3akoHa oT 17.12.99 N 212-03)

5. B cnyyae HapylieHMsI YCTAHOBJIEHHBIX CPOKOB BBIIIOJHEHHUS paOOThl (OKa3aHUs YCIYTH) WU
HA3HAYCHHBIX MOTpeOMTENIeM Ha OCHOBAHMM MyHKTa | HAcTOsIIeW CTaThM HOBBIX CPOKOB
UCIIOJIHUTEIb YIUIAYMBAET MOTPEOUTENIO 33 KaXKIbl JIeHb (4ac, €ClM CPOK OMNpEIENIeH B 4acax)
MPOCPOYKU HEYCTONKY (TIEHIO) B pa3Mepe TPeX IMPOLIEHTOB IEHBI BBIMOJHEHUS pabOThl (OKa3aHHUS
YCIIyTH), @ €CJIH IIeHa BBITIOJHEHHUS paboThl (OKa3aHUs YCIYTH) JIOTOBOPOM O BBHITIOJHEHHH PaboT
(oKa3aHMM yCIIyT) HE OompeleneHa - oO0meld IeHbl 3aka3a. JJoroBopoM O BBINOJIHEHUU pPAOOT
(OKa3aHWM YCIIYT) MEXKIY OTPEOUTETIEM B HCIIOJIHUTEIIEM MOXKET OBITh YCTAHOBIJICH 00Jiee BRICOKUN
pa3Mmep HeycToiku (neHn). (B pea. @eaepanbHoro 3akona ot 17.12.99 N 212-03)

Heycroiika (neHs) 3a HapyleHUEe CPOKOB Hauaja BIMOJIHEHUs paObOThl (OKa3aHUs yCIyTH), €e dTana
B3BICKMBAETCA 32 KaXK/BIH JICHD (4ac, €ClIM CPOK OMpE/ENIeH B Yacax) MPOCPOYKH BILIOTH O Hayaia
BBITIOJIHEHHS pa0OTHI (OKa3aHUs YCIyTH), €€ dTarna Wid IpeIbsBICHUs MTOTpeduTeaeM TpedoBaHuH,
MPEeyCMOTPEHHBIX MyHKTOM | Hacrtosmieil crateu. (B pea. PenepanbHoro 3akoHa oT 17.12.99 N
212-D3)

Heycroiika (neHs) 3a HapylIleHHEe CPOKOB OKOHUAHUS BBIMOJIHEHUs paOOThl (OKa3aHUs YCIyTH), ee
JTarna B3bICKMBAETCS 3a KaX[bIH JeHb (4ac, €CIIM CPOK OMNpeZEeH B Yacax) NPOCPOUYKU BIUIOTH 10
OKOHYAHUS BBINOJHEHUS pabOThl (OKa3aHUs YCIYTH), €€ dTana WM NPeabsBICHUs NOTpeOuTeneM
TpeOOBaHUH, MPeyCMOTPEHHBIX MYHKTOM 1 HacTosmei cratbu. (B pea. PenepaibHOro 3aKoHa OT
17.12.99 N 212-®3)

CymMa B3BICKAHHOHN TOTpeOHUTENeM HEYCTOWKHM (TIEHH) HE MOXET MPEBBINIATh IIEHY OTIAEIBHOTO
BHJIa BBIMIOJHEHUS PaOOTHI (OKa3aHUs yCIYyTH) WM OOIIyIO IIEHY 3aKa3a, €CIU IIeHAa BBITTOJIHCHUS
OTJIETPHOTO BUAA PabOTHI (OKa3aHUs YCIYrH) HE OMpPEeNIeHa JTOTOBOPOM O BBIMIOIHEHUU PAOOTHI
(OKa3aHUM YCIIYTH).

Pa3smep HeycTOlKH (TI€HH) ONpPEACNSIeTCs, MCXOMsi W3 IIEHBI BBITOJHEHUS pPaOOTHI (OKa3aHMS
yCIIyTH), a €CJIM YKa3aHHas I[eHa He olpe/eieHa, HCXoas 13 o0IIel 1ieHbl 3aKa3a, CyIecTBOBaBIIEH
B TOM MECT€, B KOTOPOM TpeOOBaHHE TMOTPEOUTENS TODKHO OBUIO OBITH YAOBIETBOPEHO
UCTIOJTHUTENIEM B JICHb IOOPOBOJIBHOTO YAOBIETBOPEHUS TAKOTO TPEOOBAHUS UM B JIEHb BEIHECEHUS
Cy1eOHOTO PEIIeHHs, €CIIU TPEeOOBaHKE MOTPEOUTEINS TOOPOBOIIHFHO YAOBIETBOPEHO HE OBLIO.

6. Tpe6OBaHI/I${ HOTpGGI/ITCJI}I, YCTAHOBJICHHBIC ITYHKTOM 1 HaCTOSIIIeH CTaTbM, HC IIOAJICIKAT
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YAOBJICTBOPCHUIO, CCJIM HCHOJJHUTCIIL HOKAXCT, YTO HAPYHMICHUC CPOKOB BBIIIOJIHCHUS pa6OTBI
(OKa3aHUsI yCIYTH) MPOU30ILIO BCJIEICTBHE HEMPEOIOJIMMON CHIIBI MM 10 BHHE MOTpeOuTtens. (B
pen. @enepanbHoro 3akoHa ot 17.12.99 N 212-P3)

Crartba 29. IIpaBa nmorpeduTe/ I NPU O0HAPYKEHUU HEJOCTATKOB
BbINIOJIHCHHOH Pa0O0THI (OKA3aHHOM YCJIYIH)

1. [orpeburens mpu OOHAPYKCHHHM HEJOCTATKOB BBHIMIOJHCHHOW pPAaOOTHI (OKAa3aHHOW YCITYTH)
BIIPaBE 110 CBOEMY BBIOOPY MOTPEeOOBATh:

0e3B03ME3/IHOTO YCTPAaHEHHUs HEAOCTATKOB BBINOJIHEHHON paboThl (OKa3aHHOM yCIyTH);
COOTBETCTBYIOIIETO YMEHBIICHUS IIEHBI BHIMOJIHEHHON paboThl (OKa3aHHOU YCIIYTH);

663B03M€3ZIHOFO HU3TOTOBJICHU A Z[perI\/JI BCIIH U3 OJHOPOAHOI'O MaTCpHrajia TAKOT'O K€ Ka4€CTBa UJIN
IIOBTOPHOI'O BBLIITOJHCHUSA pa6OTBI. HpI/I 3TOM HOTpe6I/ITeJ'IL 00s13aH BO3BpPATHUTb paHCC NICPCAAaHHYIO
C€MY HCIIOJIHUTCIIEM BCUIb,

BO3MEIICHHS] MOHECEHHBIX WM PAacXOJ0B IO YCTPAHEHHIO HEAOCTAaTKOB BBIIOJIHEHHON paboThI
(OKa3aHHOM yCIyTH) CBOUMH CUJIAMHU WUJTU TPETHUMH JIUIIAMH.

YnoBrneTBopeHrue TpeOOBaHM MOTPEOUTENsT O OE3BO3ME3JHOM YCTPAHCHHM HEIOCTaTKOB, 00
W3rOTOBJICHHH JPYrOdM BEUIM WJIM O TOBTOPHOM BBINIOJHEHHUU paOOThl (OKa3aHMM YCIIYTH) HE
OCBOOOXKIIACT HCIIOJHUTEIS. OT OTBETCTBEHHOCTH B (popMe HEYCTOWKH 3a HapylIeHHE CpOKa
OKOHYAHUS BBINOJIHEHUS paboThl (0Kka3zaHus yciyru). (B pea. @enepanpHoro 3akona ot 17.12.99 N
212-93)

[TorpeOuTens BrmpaBe OTKAa3aThCsl OT MCIOJIHEHUS JIOTOBOpa O BBHIMOJIHEHUH paboThl (OKa3aHUH
yCcIyTu) U NOTpedOBaTh MOJIHOIO BO3MEIIEHHS YOBITKOB, €CJIM B YCTAHOBJIEHHBIM yKa3aHHBIM
JIOTOBOPOM CPOK HEJOCTaTKH BBIOJHEHHON paboThl (OKa3aHHOW YCIYTH) HE YCTpaHEHBI
ucnonHuteneM. [lorpeburens Takke BlpaBe OTKa3aThCsl OT MCIOJIHEHUS JOTOBOpa O BBINOJIHEHUH
paboThl (OKa3aHUU YCIYTH), €CIM UM OOHApy>KEHbl CYIIECTBEHHBIE HEIOCTATKH BBIOJHEHHOM
paboThl (OKa3aHHOM yCIIyTH) WM UHbIE CYIIECTBEHHbIE OTCTYIUIEHUS OT YCIOBUH JOroBopa. (B pel.
®epnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[Torpeburtens BIpaBe MOTpeOOBaTh TAKKE MOJHOTO BO3MELIEHUS YOBITKOB, MPUUMHEHHBIX €My B
CBSI3M C HEJOCTaTKaMM BBIIIOJHEHHOM paboThl (OKa3aHHOM yciayru). YOBITKM BO3MEIIAIOTCS B
CPOKH, YCTAHOBJIEHHBIE JIJIS1 YZIOBJIETBOPEHHUSI COOTBETCTBYIOIMX TPEOOBaHUN OTpeOUTES.

2. llena BBITIOJIHEHHOW paboTHI (OKa3aHHOW yCIyru), BO3BpallaeMasi MOTpeOUTEIO MpU OTKa3e OT
WCTIOJTHEHUS JIOTOBOpPA O BBIMOJIHEHHWH pabOThl (OKa3aHUM YCIYTH), a TaKKe yYUThIBaeMas MpH
YMEHbILIEHUH 1LI€HbI BBIMOJIHEHHON paboThl (OKa3aHHOW YCIYTH), OINpeNeNsieTcs B COOTBETCTBUU C
nyHktamu 3, 4 u 5 crathu 24 Hacrosero 3akosa. (B pen. deaepanbHoro 3akona ot 21.12.2004 N
171-P3)

3. TpeboBaHus, CBsI3aHHbIE C HEJOCTaTKaMM BBIIIOJHEHHOW palOoThl (OKa3aHHOW YCIYrH), MOTYT
OBITH TpPENbSABICHBI MPH MPUHATUU BBHIMOJIHEHHONM pPalOOTHl (OKa3aHHOW YCIyTH) WIM B XOJ€
BBITOJIHEHUST paOOThI (OKa3aHMs YCIyr) JIMOO, €CaM HEBO3MOXHO OOHAPYXHUTh HEIOCTATKU MPHU
NPUHIATUN BBIIIOJIHEHHOW paboThl (OKa3aHHOM YCIyru), B TEUEHUE CPOKOB, YCTAHOBJIEHHBIX
HACTOSALUM IIYHKTOM.

HOTpC6I/ITeJ'IL BIIpaBC NPCABABIIATH TpC6OBaHI/I$I, CBSI3aHHBIE C HEJIOCTAaTKaMHU BBIIIOJIHEHHOMN pa60TLI
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(oKa3aHHOMU yCIYTH), €CIIH OHU OOHAPYKEHBI B TCUEHUE TAPAHTUHHOTO CPOKA, a IIPH €T0 OTCYTCTBUU
B Pa3yMHBIM CpPOK, B TIpeaesiax JBYX JIE€T CO JIHS TPHHSATHS BBIMOJHEHHON padoThl (OKa3aHHOU
YCIIYTH) WU MSTH JIET B OTHOIICHUH HEJOCTATKOB B CTPOCHUU U MHOM HEJABUKUMOM UMYILECTBE. (B
pen. @enepabHOro 3aKkoHa OT 17.12.99 N 212-D3)

4. VcnonHuTenb OTBEYAaeT 3a HEAOCTaTKU paboThl (ycinyru), Ha KOTOPYIHO HE YCTaHOBJICH
TapaHTUUHBIA CPOK, €CIIH MOTPEOUTENh JOKAXKET, YTO OHH BO3HUKJIM JO €€ MPUHATHS UM WU 10
PUYMHAM, BOSHUKIIMM JI0 3TOTO MOMEHTA.

B ortHomennn paboTel (yciyru), Ha KOTOPYIO YCTAHOBIJIEH TapaHTHHHBIA CPOK, WCHOJIHHUTEINb
OTBEYAET 3a €€ HEJI0CTATKHU, €CIIM HE JIOKAXKET, YTO OHU BO3HUKIIU 110CJIE IPUHATUS PAOOTHI (YCIIyTH)
NOTpeOUTENEM BCJIEICTBUE HAPYLIEHUS UM MPABUJI HCIOJIb30BAaHUS pe3yibTara padoThl (YCIyIrH),
JEHCTBUIA TPETHHUX JIMIl UM HEMPEOJOIMMON cwibl. (B pen. denepanbHoro 3akoHa or 17.12.99 N
212-P3)

5. B cirydasx, korja npexyCMOTPEHHBIN JOTOBOPOM I'apaHTHUUHBINA CPOK COCTABIIAET MEHEE JIBYX JIET
(msiTM  IET HA HEIBWKMMOE HMYILIECTBO) U HENOCTaTKU paboThl (ycnyru) oOOHapyKEHbI
noTpeOUTENeM MO HMCTEYCHHWW TapaHTHHHOTO CPOKa, HO B Tpeaeiax IBYX JerT (mATh JieT Ha
HEABM)KMMOE HMYILECTBO), MOTpPeOUTENb BIpaBe MPEIbSBUTH TPEOOBaHUA, MPEAYCMOTPEHHBIC
OYHKTOM | HACTOSIIEH CTaThH, €CIIM JJOKAXKET, YTO TaKHe HEJOCTATKU BOSHHUKIN J0 NPUHATHS UM
pe3ynprata paboTel (yCAyrd) WM IO NPUYMHAM, BO3HUKIIMM JI0 STOTO MOMEHTa. (B pea.
®depnepanbHoro 3akoHa ot 17.12.99 N 212-D3)

6. B cinydae BBISIBICHHS CYIIECTBEHHBIX HEIOCTATKOB PalOOTHI (yCIyru) MOTpeOUTENb BIpaBe
IPEIbSIBUTH UCTIOIHUTEIIO TpeOOBaHUE O 0€3BO3ME3THOM YCTPaHEHHH HEJOCTATKOB, €CIIH JJOKAXKET,
YTO HEAOCTATKU BO3HUKIM JI0 MPUHATUS UM pe3ynbrara padoThl (YCIyrw) WM IO IMPHYMHAM,
BO3HHUKIIAM JO 3TOT0O MOMEHTa. JTO TpeOOBaHHE MOXET OBITh NPEABSBICHO, €CIH TaKue
HEJOCTaTKW OOHApYKEHbl MO HWCTEYEHWU MABYX JeT (MSITH JeT B OTHOLIEHUH HEIBHUKHUMOTO
MMYILECTBA) CO JHSI MPHUHSATUS pe3yibTaTra padoThl (YCIyru), HO B Mpejaesax yCTaHOBJIIEHHOTO Ha
pe3ynbTaT paboThl (YCIyTH) CpOKa CITYKOBI HIIM B TE€YSHUE JECSITH JIET CO AHS MPUHATHUS pe3ybTaTa
paboThl (yciayru) moTpeduTeNieM, eCiii CPOK CIIYKObl HE ycTaHOBJeH. Ecnu nanHoe TpeboBaHue He
YJIOBJIETBOPEHO B TEUYEHME MABaJALATH JHEH CO JAHA €ro MNpeabsBICHUS NOTpeOUTEIeM WIN
OoOHapy>KEHHBIN HEOCTATOK SBIISIETCS HEYCTPAHWMBIM, MOTPEOHUTENHh 10 CBOEMY BEIOOpPY BIpaBe
TpeboBaTh: (B pea. PeaepanbHoro 3akona ot 17.12.99 N 212-03)

COOTBCTCTBYIOILICTO YMCHBIICHHN A [ICHBI 3a BBIITIOJIHCHHYHO pa60Ty (OKaSaHHYIO yCHYTY);

BO3MCHICHUA IMOHCCCHHBLIX MM PpacXoAO0B IO YCTPAHCHHIO HEAOCTATKOB BBITIOJIHEHHOM pa6OTBI
(OKa3aHHOI>’I YCJ'IYFI/I) CBOMMHU CUJIaMU HUJIN TPECTbUMU JINI[AMH;

OTKa3a OT MCIIOJIHEHHs JIOrOBOpa O BBIOJHEHMM pabOThl (OKa3aHUM YCIYTH) U BO3MEIICHHS
yOBITKOB. (B pen. DenepasibHbIX 3aK0HOB 0T 17.12.99 N 212-@3, ot 21.12.2004 N 171-D3)

Cratbs 30. Cpokn ycTpaHeHHUSI HeJOCTATKOB BbINIOJTHEHHOM Pa00ThI
(oxka3aHHOM yCJIyIrH)

Henocratku paboTel (YCIyru) IOJDKHBI OBITh YCTPAaHEHBI HCIIOJNHUTENEM B pPa3yMHBIH CpOK,
Ha3Ha4YCeHHBIN TOTpeduTenem. (B pea. denepanpHoro 3akona ot 17.12.99 N 212-03)

Ao03ar - UckmroueH. (B pen. denepanpHoro 3akona oT 17.12.99 N 212-03)

Haznauennsiii HOTpe6I/ITeJ'IeM CpPOK YCTpaHCHHA HCAOCTATKOB TOBAapa YKA3bIBACTCA B AOTOBOPE WA
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B MHOM IMOAIIMCBIBACMOM CTOPOHAMH HOKYMCHTC JII/I60 B 3asBJICHUH, HAIIPABJICHHOM HOTpGGHTCJ’ICM
ucnoHUTENO. (B pea. denepanpHoro 3akoHa oT 25.10.2007 N 234-D3)

3a HapylleHHE TNPEIyCMOTPEHHBIX HACTOSINEH CTaThed CPOKOB YCTPAHCHHS HEIOCTATKOB
BBITTOJIHEHHON paboThl (OKAa3aHHOW YCIyrH) MCIOJHHUTENb YIUIAYWBACT MOTPEOMTENIO 32 KaXKIbIH
JICHb TIPOCPOYKH HEYCTOMKY (IIEHI0), pa3Mep M IMOPSJIO0K HCUYUCICHUS KOTOPOM OINpeaessioTcs B
COOTBETCTBUU C IYHKTOM 5 CTaTbU 28 HACTOAIIETO 3aKOHA.

B cinyuae HapylieHus yka3aHHBIX CPOKOB IOTPEOUTENb BIpPABE MPEIbSIBUTh UCIOIHUTENIO HMHBIE
TpeOOBaHuUs, NpPEeAyCMOTpeHHble NyHKTamMM 1 U 4 crarbu 29 Hacrosuiero 3akoHa. (B pen.
®depnepanbHOro 3aKkoHa ot 17.12.99 N 212-D3)

Cratbs 31. Cpoku y10BJIeTBOPEHHUSI OTAEJIbHBIX TPeOOBAHUM
noTpeduTeNs

1. TpeGoBanus morpeduTenst 00 yMEHbUICHUH IIEHBI 32 BBHIOJHEHHYIO paboTy (OKa3aHHYIO YCIYTY),
0 BO3MEIIEHUN PAaCcCXOJI0B 10 YCTPAHEHHUIO HEJIOCTATKOB BBIIIOJIHEHHOM pabOThI (OKa3aHHOM YCIIYTH)
CBOMMH CWJIaMU WJIM TPETHUMH JIMIIAMU, a TAaKK€ O BO3BpaTe YIUIAue€HHOH 3a paboty (yciyry)
JEHE)KHON CyMMbl U BO3MEIIEHUU YOBITKOB, NMPUUYMHEHHBIX B CBSA3M C OTKa30M OT HCIOJIHEHMS
JIOTOBOpPa, MPEIyCMOTPEHHbIE NYHKTOM 1 craTthu 28 u nyHkTamMu 1 u 4 crarbu 29 HacToOsAUIETO
3akoHa, TMOAJIekKAT YJOBJIETBOPEHUIO B JECATUIHEBHBIM CpPOK €O JAHS IHPEIbSIBICHUS
COOTBETCTBYOIIEro TpedoBanus. (B pen. OenepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. TpeOGoBanus morpebuTenss 0 0€3BO3ME3THOM HM3TOTOBJIEHWU JPYroil BEIIM M3 OJHOPOIHOTO
MaTepuana TaKOro jK€ KayecTBa WJIM O TMOBTOPHOM BBIMIOJIHEHUU pabOThl (OKa3aHUU YCIIYTH)
MOJIeXKAT yIOBIETBOPEHUIO B CPOK, YCTAHOBIICHHBIN /7151 CPOYHOTO BBIITOJHEHHSI paOOTHI (OKa3aHHS
yCIyTH), a B cly4ae, €Clid 3TOT CPOK HE YCTaHOBJEH, B CPOK, NMPEIyCMOTPEHHBIH 1OrOBOPOM O
BBINIOJTHEHUH paboThl (OKa3aHUU YCIIYTH), KOTOPBIN ObLIT HEHAJUIEkKAIlle CIIOJIHEH.

3. 3a HapylmieHue MpeAyCMOTPEHHBIX HACTOSIIEH CTaThed CPOKOB YIIOBIETBOPEHUS OTACIIBHBIX
TpeOoBaHUI MOTpeOUTENST UCHOTHUTENb YIUIAYMBAET MOTPEOUTETIO 3a KaXKIbIi J€Hb MPOCPOUKH
HEYCTOWKY (TIEHI0), pa3Mep W TOPSAIO0K HCUHCICHUS] KOTOPOU OMPENENsIOTCS B COOTBETCTBHH C
IYHKTOM 5 CTaTbH 28 HACTOAIIETO 3aKOHa.

B cnyuae HapymieHusi CpoKoB, YKa3aHHBIX B MyHKTaxX | ¥ 2 HAacTOsIIEH CTaThu, TOTPEOUTENH BIIPABE
MPEeIbSIBUTh HUCIONHUTENI0 HHBIE TpPeOOBaHUS, MPEIyCMOTPEHHbIE HOYHKTOM 1 crtateu 28
nyHKTaMu 1 1 4 ctateu 29 HacTosIero 3aKoHa.

Cratba 32. IIpaBo moTpeduTe/Isi HA 0TKA3 OT UCIOJIHEHHUSA 10r0OBOPA 0

BbINOJIHEHUH PadoT (oKkazanum yciayr) (B pea. @enepajbHOro 3aK0Ha
or 21.12.2004 N 171-®3)

HOTpC6I/ITCJ'H: BIIPpaBC OTKAa3aTbCs OT UCIIOJIHCHUA JOTI0OBOPA O BBINTOJIHCHUU pa6OT (OKa3aHI/II/I YCJ'IyT)
B 11000€ BpeMs IpU YCJIOBUH OIUIATBEI HUCIIOJHHUTECIIO CbaKTI/I'-IeCKI/I IIOHECCHHBIX WM pPacxodoB,
CBSI3aHHBIX C MCIIOJIHEHUEM 00543aTEIbCTB IO AaHHOMY JOTOBOpY.

Cratbs 33. CMeTa Ha BbINOJIHEHHE Pa00ThI (OKA3aHUE YCJIYIH)

1. Ha BbimonHeHue paboThl (OKa3zaHUE YCIYrH), MPEIyCMOTPEHHON JOTOBOPOM O BBINOJIHEHUHU
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paboThI (OKa3aHUM YCIYTH), MOXKET OBITh COCTaBJIEHA TBEPAask WM MPUOTU3UTENbHAS CMETA.
CocraBieHne TaKoil CMETHI 110 TPEOOBAHUIO TOTPEOUTENS MIIM UCIIOJIHUTEINS 00s13aTENBHO.

2. HcnonHuTenb HE BIpaBe TPeOOBAaTh YBEIMUYCHHsI TBEPIOW CMETHI, a IOTPEOHTENh - €¢
YMCHBIIICHUS, B TOM YHCIE B CiIy4ae, KOTJa B MOMEHT 3aKIIOUCHHUS JOTOBOpA HCKIIIOYAIach
BO3MOXHOCTH TPETYCMOTPETh MOIHBII 00bEM TOJIEKAIINX BHIITOJHEHHIO pa00T (OKa3aHUIO YCIIYT)
WJIA HEOOXOIUMBIX JJIsI TOTO PACXOJIOB.

HUcnonnurens wnMeer mpaBo Tp€6OBaTB YBCJINYCHUA TBep[[Oﬁ CMCTBI IIpU CYHIECTBCHHOM
BO3PAaCTaHUU CTOMMOCTH MATE€PHAJIOB M 00OPYIOBAHHUSI, IPEIOCTABISIEMbIX UCIIOJTHUTEIIEM, a TAKKE
OKa3bIBa€MbIX €MY TPETbUMHU JIMLIAMU YCIYr, KOTOPOE HENIb3sl ObUIO MPEeAYyCMOTPETh IIPU
3aKIII0YeHUU 1oroBopa. [1pu oTkaze moTpeOuTeNs BBITOIHUTD 3TO TPEOOBAHHE UCTIOHUTEIh BIIPaBEe
pacTopruyTh JOTOBOP B CyAeOHOM mopsiake. (B pea. PenepanbHoro 3akoHa ot 17.12.99 N 212-03)

3. Ecnum BO3HHMKIA HEOOXOJUMOCTH  BBINIOJHCHUS  JONOJHHUTEIBHBIX paboT  (OKa3aHUs
JIOTIOJIHUTEBHBIX YCIYT) U IO 3TOM NPUYMHE CYIIECTBEHHOTO IPEBBIIIEHUS NPUOIU3UTENIBHOM
CMETBI, HCIIOJHHUTEIb O05S3aH CBOCBPEMECHHO TpeAyNnpeauth 00 3ToM mnoTtpedutens. Ecmu
MOTPeOUTENH HE JIaJl COrIache Ha MPEBHIIICHUE MPUOIN3UTEIEHON CMETHI, OH BIIPaBE OTKA3aThCs OT
UCITIOJIHEHUSI TOTOBOpa. B 3TOM cilydae HMCIOIHHUTEIh MOXKET TPeOOBaTh OT MOTPEOUTENS YILIAThI
IIEHBI 32 BBITIOJIHEHHYIO pa0oTy (OKa3aHHYIO YCIIYTY).

WcnionauTenb, CBOEBPEMEHHO HE MPEIYNPEIUBIINN TOTPEOUTENST 0 HEOOXOAUMOCTH MPEBHIIICHUS
NpUOIU3UTENIBHONM CMEThI, 00s3aH HCHOJHUTH JOTOBOpP, COXpaHss MpaBO Ha OIMIaTy pabOThI
(ycnyru) B mpenenax mnpuOIM3UTEeNbHOM cMmeThl. (B pen. PepepanbHoro 3akoHa ot 17.12.99 N
212-®3)

Crartbs 34. BeinoJiHeHHe pad0ThI M3 MaTepHAaJIa UCIIOJTHUTEJIA

1. UcnionuuTenb 00513aH BBIMOJIHUTH pa0dOTY, OMPEISICHHYIO JOTOBOPOM O BBHIMOTHEHUH PabOThI, U3
CBOEr0 Marepualla U CBOMMM CpEACTBAMHU, €CJIM HWHOE HE MPEILyCMOTPEHO JOTOBOPOM. (B pel.
®epnepanbHoro 3akoHa ot 17.12.99 N 212-P3)

WcnonHuTenp, MNpeIOCTaBUBIIMN MaTepuasl JUIsl BBINOJHEHHs pPabOThl, OTBEYaeT 3a €ro
HEHaJyIeXkallee Ka4ecTBO 0 MpaBuWilaM 00 OTBETCTBEHHOCTHU NPOJABIIA 33 TOBAPBI HEHAJICHKAIIIETO
kauecTBa. (B pell. @enepanpHoro 3akona or 17.12.99 N 212-P3)

2. Matepuasl UCIOJHUTENS OIUIAYMBAETCS MOTPEOUTENEM IPU 3aKIIOUYEHUH YKa3aHHOI'O J0TrOBOpa
NOJHOCTBIO MJIM B pa3Mepe, yKa3aHHOM B JIOTOBOPE O BBIOJHEHMHM pPabOThI € YCIOBHEM
OKOHYATCJIIbHOI'O pacydeTa IMpH IOJTYUCHUH HOTpe6I/IT€J'I€M BBITIOTHEHHOW HMCIOJHUTEIIEM pa6OTI>I,
€CJIM MHOW MOPSAOK PACUETOB 3a MaTepUall UCIIOJIHUTENS HE IPELYCMOTPEH COIVIALIEHUEM CTOPOH.
(B pea. @enepanbHoro 3akona ot 17.12.99 N 212-93)

3. B ciyuasx, mpeayCMOTPEHHBIX JOTOBOPOM O BBIMOJHEHUH pabOThI, MaTepual MOXET OBbITh
NPEJOCTaBIEH HUCIOJHUTENEM MoTpedutento B kpeautT. [locnenyromee W3MEHEHHE IIEHBI
IPEJOCTaBIEHHOTO B KPEeIUT MaTepualla MCIOJHUTENS He BieueT 3a coboil mepepacyera. (B pen.
®enepanpHOro 3akoHa ot 17.12.99 N 212-93)

4. MaTepI/Ian HUCIIOJTHUTCIIA U H606X0}II/IMBIG JJIs1 BBITIOJTHEHU A pa60TLI TEXHUYECCKUE CpPCIACTBA,
HHCTPYMCHTBI U ITPOYCC NOCTABJIAKOTCA K MECTY BbIITIOJTHCHU pa60T HUCIIOJTHUTCIIEM.
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Crartba 35. BeinoJsiHeHue padoThbl M3 MaTepuasia (C BellbIo)
norpeouTesst

1. Ecnu paGoTa BBIMOMHIETCS MOTHOCTHIO WM YAaCTHYHO M3 MaTepuana (C BEIIbI0) OTpeOuTes,
UCIIOJTHUTENIb OTBEYaeT 3a COXPAHHOCTh J3TOT0 Marepuana (BemM) W MPaBHIBHOE €ro
UCIIOJIb30BaHUE.

Hcnonuurens 00sA3aH:

NpeAyNpeUTh TOTPEOUTENsT O HENPUTOJHOCTH WIH HEJOOPOKAYECTBEHHOCTH TIEPEIaHHOTO
noTpeduTenemM MaTepuaa (Beum);

NpEaACTaBUTL OTUET 00 U3pacxoJ0BaHUN MaT€puajla U BO3BPATUTH €ro OCTAaTOK.

B ciydae momHOW MM yacTMYHOM yTpaThl (IIOBpEXIEHHs) MaTepuasia (BEIlW), MPUHITOTO OT
NOTPeOUTENS, UCIIOJIHUTEND 00s3aH B TPEXJAHEBHBIN CPOK 3aMEHUTH €r0 OJHOPOIHBIM MaTepHUaIoM
(BelIbl0) AaHAJOrMYHOI'O KauyecTBa M M0 JKEJaHWI0O MOTPEeOMTENs] HM3rOTOBUTh H3JENUEe U3
OJIHOPOJHOI0 MaTepuana (BEllM) B pa3yMHbIH CPOK, a IPU OTCYTCTBUU OJIHOPOJHOIO MaTepuala
(BelIM) aHAJOIMYHOIO KayecTBAa - BO3MECTUTh IMOTPEOUTENIO IBYKPATHYIO LIEHY YTpPau€HHOI'O
(moBpexIeHHOT0) MaTepuaa (BELIH), a TAKXKE pacXobl, IOHECEHHbIE IOTPEOUTETIEM.

2. lena yrpayeHHOro (TOBpPEXIEHHOT0) Marepuaya (BEIIM) OMPENeNseTcs, UCXOAS U3 LEHBI
MaTepuaia (Belu), CYIIeCTBOBaBIIEH B TOM MECTE, B KOTOPOM TpeOOBaHHE MOTPEOUTEINS JTOJIKHO
OBbLIO OBITH YAOBJIETBOPEHO HCIOJIHHUTENEM B J€Hb JOOPOBOJBHOIO YJOBIETBOPEHHUS TaKOTO
TpeOOBaHUS WM B JI€Hb BBIHECEHMsI CYJEOHOrO pelleHus, €ciau TpeOOBaHHE MOTPeOUTEINs
JOOPOBOJIBHO yOBJIETBOPEHO HE OBLIO.

Ilena marepuana (Bemy), Nepe1aBaeMOro UCIOJTHUTEIIO, ONMPEAEISIETCS] B JOTOBOPE O BBIITOJHEHUH
paboThl WIIM B MHOM JOKyMEHTe (KBUTAHIIMH, 3aKa3e), MOATBEPKAAIONIEM €ro 3aKiItoueHue. (B pe.
®enepasibHOro 3akoHa o1 17.12.99 N 212-03)

3. Hcnonnutenb ocBOOOXKIAeTCs OT OTBETCTBEHHOCTH 32 IOJIHYI0 WJIM YacTHYHYIO YTpary
(moBpexxaeHue) warepuana (BelIM), MPUHATOTO WM OT TOTpeOUTENs, eclu MOTPeOUTENh
NpeyNpexIeH UCIOIHUTENIEM 00 0COOBIX CBOMCTBAaX MaTepuaia (BElH), KOTOpble MOT'YT IOBJIE€Yb
3a co00i ero MoOJHYK WJIM YaCTHUHYIO yTpaTy (TMOBpeXkaeHue) Ju0o eciM yKa3aHHble CBOWCTBA
MaTepuaia (BeUlr) He MOIJIM ObITh OOHApYKeHbl IPU HaJJIeXKalleld IPUEMKE UCIOJHUTEIEM ITOrO
MmaTepuana (Beun). (B pea. denepanpHoro 3akona oT 17.12.99 N 212-P3)

Crarbs 36. O013aHHOCTDb MCIIOJIHUTEIA HH(POPMHUPOBATH
norpeduTessi 00 00CTOATENbCTBAX, KOTOPbIe MOT'YT MOBJUATH HA
Ka4eCTBO BBINOJHAECMON padoThl (0Ka3bIBAEMON YCJIYIH) HIIH
NOBJIeYb 32 CO00M HEBO3MOKHOCTD €€ 3aBepIIeHU B CPOK (B pea.
denepanbHoro 3axkona ot 17.12.99 N 212-®3)

Hcnonuutens 00s13aH CBOEBPEMEHHO HH(POPMUPOBATH MOTPEOUTENS O TOM, 4YTO COONIOICHHE
y'I(aSaHI/Iﬁ HOTpC6I/ITCJ'I}I Hn HHBIC OGCTO)ITCJIBCTBB., 3aBUCAIIUE OT HOTpGGI/ITCH}I, MOTYT CHH3UTH

Ka4yeCTBO BBINOJIHSIEMON paboThl (OKa3bIBAEMOM yCIIyTH) WM MOBJIEYb 32 COOOM HEBO3MOXKHOCTD €€
3aBepuIeHus B Cpok. (B pea. PenepanbHoro 3akoHa oT 17.12.99 N 212-D3)

Eciu HOTpC6I/ITCJ'IB, HECMOTpsT Ha CBOCBPCMCHHOC U 000CHOBaHHOE I/IH(I)OpMI/IpOBaHI/IC
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UCTIOJIHUTENIEM, B pa3yMHBIH CpPOK HE 3aMEHUT HENPUIOJHBIA WM HEeT00pOKauecTBEHHBIN
MaTepuai, He M3MEHUT YKa3aHUM O CrmocoOe BBIMOJHEHUS PabOThl (OKa3aHWs YCIYTH) JHOO HE
YCTPAaHUT HHBIX OOCTOSTENBCTB, KOTOPbIE MOTYT CHHU3UTh KadeCTBO BBIOJHSIEMON pPabOTHI
(OKa3bpIBa€MOil yCIIyru), HCIIOJHUTEIb BIPAaBE OTKA3aThCsl OT UCIOJIHEHUS 10TOBOPA O BBHITOJIHEHUU
paboThI (OKa3aHUU YCIYTH) M TOTPEeOOBAThH MOJHOTO BO3MEIICHUSI YOBITKOB. (B pea. dexepaibHOTO
3akoHa 0T 21.12.2004 N 171-P3)

Cratbs 37. Hlopsiniok u popMbI OIJIATHI BHINOJIHEHHON Pad0ThI
(oxka3zanHoM ycayru) (B pea. PenepajbHbIX 3aK0HOB 0T 21.12.2004 N
171-®3, o1 27.07.2006 N 140-P3)

[TorpeOutens 00s3aH OIUIATUTH OKAa3aHHBIE €My YCIYTM B TOPSAAKE M B CPOKH, KOTOpBIC

YCTaHOBJIEHBI JOTOBOpPOM C wHcmonHuteneMm. (B pen. denepanbHoro 3akona ot 21.12.2004 N
171-®3)

[ToTpeOutens 00s3aH OIIATUTH BHITIOJHEHHYIO UCIIOJIHUTENIEM B MOJIHOM 00beMe paboTy mocie ee
npuHsATUsa norpeduteneMm. C corjacusi morpeOutens paboTa MOXKET OBbITh OIUIaYe€HA WM TpHU
3aKJIIOUYEHUM JIOTOBOpa B TOJIHOM pa3Mepe WM MyTeM Bbigauu aBaHca. (B pen. denmepanbHbIX
3aKk0HOB 0T 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

Omata OKa3aHHBIX YCIYT (BBIIOJIHEHHBIX pabOT) MPOM3BOAMUTCA IOCPEICTBOM HAJIWYHBIX WIH
OC3HAMYHBIX PacueTOB B COOTBETCTBHH C 3aKOHOJAATEIbcTBOM Poccuiickoit Denepanuu. (B pei.
®epnepanbHoro 3akoHa ot 27.07.2006 N 140-D3)

[Tpr MCHONE30BaHUN HATMYHOH (OPMBI PAcUETOB OIiaTa TOBapoOB (paboT, ycIyr) moTpeduTeieM
MIPOU3BOJUTCS B COOTBETCTBUU C yKa3aHUEM MPOJaBLa (HCIIOJTHUTENS) MIyTeM BHECEHHUS HAJTUYHBIX
JNCHEeKHBIX CPEJCTB TMPOAABIY (UCIIONHUTENO), JHOO B KPEAWTHYIO OpraHU3aIuio, JIH00
IUIATEeKHOMY areHTy, OCYLIECTBISIOLUIEMY JESTeNBbHOCTh M0 MpHEMY IUIaTexeld (U3NYEeCKUX JIMIL,
nu060 OaHKOBCKOMY IUIATEKHOMY areHTy (cy0areHTy), OCYIIECTBISIONIEMY JIeATEeIbHOCTh B
COOTBETCTBUHM C 3aKOHOJATENBLCTBOM O OaHKaX M OaHKOBCKOHM JeATENbHOCTH, €CIM WHOE He
YCTAHOBIIEHO (ellepalbHBIMI 3aKOHAMH WJIM WHBIMA HOPMAaTHUBHBIMH IPABOBBIMH aKTaMU
Poccuiickoit  ®enepauuu. Ilpm »3TOM  o00s3aTenbcTBa  MOTpeOUTENs  IMepell  MPOAaBLIOM
(McioTHUTEIEM) M0 OIUlaTe TOBAapoB (paboOT, YCIYr) CUYUTAIOTCS WCIOJTHEHHBIMH B pa3Mepe
BHECEHHBIX JIEHE)KHBIX CPEICTB C MOMEHTAa BHECEHHMS HAJIWYHBIX JEHEXKHBIX CpE/ICTB
COOTBETCTBEHHO IMPOJABLY (MCHOJHUTENIO), TM00 B KPEAUTHYIO OpraHMU3AIMIo, JIMOO MIaTeKHOMY
areHTy, OCYILIECTBISIOUIEMY JEATeNbHOCTh IO MpHUeMy IUlaTexed (u3nyeckux ML, Judo
0aHKOBCKOMY IIJIATEKHOMY areHTy (Cy0areHTy), OCYIIECTBISIONIEMY IeATeIbHOCTh B COOTBETCTBUH
C 3aKOHOJIATEJILCTBOM O OaHKax W OAHKOBCKOW JesATenbHOCTH. (B pea. deaepalbHBIX 3aKOHOB OT
03.06.2009 N 121-@3, ot 27.06.2011 N 162-D3)

Crarbs 38. - YTparuiaa cuiy. (B pea. @enepajbHOro 3aK0Ha 0T _
25.10.2007 N 234-®3)

Cratbs 39. PeryanpoBanue oka3aHus OTeJIbHbIX BUIOB YCJIYT

HOCJ’I@}ICTBI/ISI HapyHICHUA yCJ'IOBI/Iﬁ JA0roBOopoB 00 oxazaHuu OTACJIBHBIX BUIOB YCIIYI, €CJIN TaKUC
JOTrOBOPLI ITO CBOEMY XapaKTEpy HC MOAINAAArOT IO ﬂeﬁCTBHe HaCTO}IIJ_Ieﬁ TJIaBbI, OIIPCACIIAIOTCA
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3aKOHOM.

Crarbs 39.1. [IpaBuiia oka3aHus OTAeJbHbIX BUAOB YCJIYT,
BBINIOJIHEHMSI OTAEJbHBIX BUJI0B Pa0d0T norpeduTeisim (B pe.
DenepaabHoro 3akona ot 18.07.2011 N 242-D3)

[TpaBuia oka3aHus OTAEIbHBIX BHJIOB YCIYT, BHIIIOJHEHUS OTAEIbHBIX BHJIOB PA0OT MOTPEOUTENIAM
ycranasinuBaroTcs [IpasurensctBom Poccuiickoit @enepanuu.

I'naBa IV. I'ocynapcTBeHHasi 1 001IeCTBEHHAS 3aIIUTA MPaB
norpedouresen

Crarbs 40. @eaepaiabHbIil FOCYIAPCTBEHHBIA KOHTPOJIb (HAA30pP) B

00J1acTH 321U THI PaB nMoTpeduTesel (B pea. @enepajbHOro 3aK0HA
or 11.06.2021 N 170-P3)

1. @enepanbHBIi TOCYIaPCTBECHHBIA KOHTPOJIb (HAA30p) B OOJACTH 3aIMTHI NIPaB MOTPEOUTENCH
OCYIIECTBISIETCA  (peACpalbHBIM  OPraHOM  HCIOJIHUTEIBHOW  BJIACTH,  YIMOJHOMOYEHHBIM
[TpaButenscTBOM Poccuiickoit denepanuu (nanee - oprad rocyAapCTBEHHOTO HA30pPa).

2. IlpenmeTroM (enepasbHOrO TOCYAAPCTBEHHOTO KOHTPOJS (Haa3opa) B 00JacTH 3alUThI IIPaB
OTpeOUTENEH SIBISIOTCS:

1) coOmofeHre  W3TOTOBUTENSAMM,  HUCHOTHHUTENSMH, TPOJABIAMHU,  YIOJIHOMOYEHHBIMU
OpraHU3aIMSIMU WA YITOJTHOMOYEHHBIMU WHIUBUIYAIbHBIMU TPEINPUHUMATEISIMUA, UMIIOPTEPAMHU,
BJIQJIETIbIIAMH  arperaTopoB 00s3aTeIbHBIX TPEeOOBAHUMN, YCTAHOBIIEHHBIX HACTOAILIUM 3aKOHOM,
IpyrumMu ¢efepalbHbIMA 3aKOHAMH W WHBIMM HOPMATUBHBIMH TPAaBOBBIMHU akTamMu Poccuiickoit
®denepanny, a TakKe aKTaMH, COCTABISIIOUIMMHU IpaBo EBpazuilckOro 3KOHOMHUYECKOI'O COH03a,
PEeryIuPYIOIIMMHU OTHOIIEHUS B 00JIaCTH 3aIUTHI TPaB MOTPEeOUTENCH;

2) coOmroieHNe U3rOTOBUTENEM, UCTIOTHUTENEM (JIMLIOM, BBIMTOJHSAIOMNUM (QYHKIUHA HHOCTPAHHOTO
U3TOTOBUTENA), MPOJABLOM TpeOOBaHWM, YCTAaHOBJIEHHBIX TEXHMUYECKUMM perjaMeHTaMH, WU
00s3aTeNbHBIX TPeOOBaHUM, MOAJIEKAIUX TPUMEHEHUIO 10 JIHS BCTYIUIEHUS B CHILYy TEXHUYECKUX
periaMeHToB B cooTBeTcTBHM ¢ PDenepanbHbIM 3akoHOM OT 27 aekabps 2002 roga N 184-d3 "O
TEXHUUYECKOM PEeryJIMpoBaHUM";

3) coOnroseHue MpoOAABIAMU U BIAJENbIAMHU arperaTopoB O00s3aTeNbHBIX TpeOOBaHUH K
MapKUpPOBKE TOBApOB CPEACTBAMH UIACHTHU(PHUKAILMY, K Nepenade HHPOpMalUK B TOCYIapCTBEHHYIO
UH(POPMALIMOHHYIO CHUCTEMY MOHHUTOPHMHIAa 32 00OOpOTOM TOBApOB, MOJUIEkKAIIUX OO0sS3aTeNbHON
MapKUpPOBKE CPEeICTBAMU MIACHTU(PHUKAIINH, U UHBIX TPeOOBAHUMN, CBA3AHHBIX ¢ 000OPOTOM TOBApOB,
uHpOpMaLKs O KOTOPBIX MOJJICKUT BHECEHUIO B YKa3aHHYIO TOCYJIapCTBEHHYIO HH(OPMAIIMOHHYIO
cuctemy B cooTBeTcTBUU ¢ DenepanbHbiM 3akoHOM OT 28 nekalps 2009 roga N 381-d3 "O6
OCHOBax IOCyJapCTBEHHOI'O PETYJIHMPOBAHMsI TOProBOM AesrenbHOCcTH B Poccuiickoin denepanun’,
®enepanbHbiM 3ak0HOM OT 13 mroHs 2023 roma N 203-®3 "O rocynapcTBEHHOM PETYJIMPOBAHUHI
NpOM3BOJCTBA M 000poTa TabayHbIX W3AEIMHA, TabayHOM MPOAYKIUH, HHUKOTHHCOJAEpIKaIlen
NPOAYKIMH U CBIPbS AJI UX Mpou3BoACTBa", DenepanbHbIM 3aKOHOM OT 22 Hosi0psa 1995 roma N
171-®3 "O rocyaapCTBEHHOM peryJIMpOBaHUM MPOM3BOJCTBA M 00OpPOTa ATUIIOBOTO CIHPTA,
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QIKOTOJILHOM W CIHPTOCOAEpKAIIEH MPOAYKIMH W 00 OTpaHUYEHUH MOTpeOJIeHUs (pacIUTHsI)
AJKOTOJBLHOM TPOIYKIMU'", 32 MCKIIOYCHUEM TaKUX 00s3aTeIbHBIX TPEOOBaHWM, OTHOCAIIUXCS K
MPEeIMETy PETHOHATLHOTO TOCYIaPCTBEHHOTO KOHTPOJIS (Haa30pa) B 00JIACTH POSHUYHOMN MPOJaKH
QJIIKOTOJILHOM M CIUPTOCOJEpKaIle MPOIYKIUU U (elepaibHOTO TOCYIapCTBEHHOTO KOHTPOJIS
(Ham3opa) B o0nacTH TPOU3BOJCTBA M 000pPOTAa OJTUIOBOTO CHOUPTA, QJIKOTOJIBHOW U
criupTocoaepkaiei npoaykuuu (B pea. deaepanpHoro 3akona ot 04.08.2023 N 474-D3)

3. Opranmzanuss ¥ ocyuiecTBieHue (eaepaabHOro TOCYJapCTBEHHOTO KOHTPOJs (Haazopa) B
obJyacTu 3amuThl mpaB notpeduteneit perynupyiorcs denepanbabiM 3akoHoM OT 31 wmrons 2020
roga N 248-®3 "O rocymapCTBEHHOM KOHTpoJsie (HAA30pe) W MYHHIMIIAJILHOM KOHTpOJIC B
Poccuiickoit deneparun'.

4. Ilonoxenue o (enepanrbHOM roCyIapCTBEHHOM KOHTpoJsie (Haa3ope) B 00JacTh 3allUThl MIPaB
norpedureneil yrsepxkaaercs [IpaButensctBom Poccuniickoit @enepanui.

5. B nonoxennu o ¢eaeparbHOM TOCYAapCTBEHHOM KOHTpOJIE (Haa30pe) B 00IAaCTH 3aIlUTHI TIPaB
notpeduTeneil yka3plBaloTcs HAMMEHOBAHHE U CTPYKTYpPHBIE 3JIEMEHTHI TEXHUYECKOTO perjaMeHTa
u (wim) oOs3aTeNbHBIX TpPeOOBaHUMN, MOIJICKAIMUX NPUMEHEHUIO 10 IHS BCTYIUIGHHUS B CUITY
TEXHUUYECKUX PEriiaMeHTOB B cOOTBeTcTBHH ¢ DenepanbHbiM 3akoHOM OT 27 nekadbps 2002 roga N
184-®3 "O TEeXHUYECKOM peryaupoBaHUuU", OIEHKAa COOJIOIEHUSI KOTOPHIX OCYILIECTBISAETCS B
pamkax (QeneparbHOTO TOCYAapCTBEHHOTO0 KOHTPOJdsS (Haa3opa) B O0ONAcCTH 3alllUThl IPaB
noTpeOuTeNne, a TakkKe BHIBl TNPOMYKIHMH, SBISIONMECS OOBbeKTaMH  (eaepansbHOro
roCy/IapCTBEHHOTO KOHTPOJIS (Haa30pa) B 00JIaCTH 3alUTHI IPaB MOTpeOUTENeH.

6. Opras rocyJapcTBEHHOTO HaJ30pa €KEroHO TOTOBUT rOCYAAPCTBEHHBIN JTOKJIa] O 3allUTe MpaB
notpebureneii B Poccuiickoii ®egepanuu B MOpsiIKe, YyCTaHOBJIEHHOM IIpaBuTenncTBOM
Poccuiickoit @enepanuu.

7. Opran rocynapcTBEHHOTO HaJ30pa BIpaBe oOpamaThCcs B Cy/A C 3asBICHUSIMH B 3aIIUTy TpaB
noTpebuTeneii M 3aKOHHBIX HMHTEPECOB OTHENBHBIX MOTpeOuTenei (Tpymnmbl MOTpeOuTeNnei,
HEONPEIETIEHHOTO Kpyra MoTpedureneit), a Takke ¢ 3asBICHUSIMH O JTUKBUAAIMU W3TOTOBUTEIS
(ucmonHMUTENs, TPOAABIA, YHNOJTHOMOYEHHON OpraHH3allid, UMIOpTepa, BIajelblla arperaropa)
0o o MPpEKpalliCHUN ACATCIbHOCTU HWHAWBUAYAJIBHOI'O IMPCANIPUHUMATEIA (yrIOJ'IHOMOLICHHOFO
WHAWBUAYAILHOTO MPEANPUHUMATENs1) 3a TpyOoe (TOBJIeKIee CMEPTh UM MaccoBbIe 3a00JIeBaHus,
OTpAaBJICHHUSI JIIO/ICH ) HapyIIeHHE TIpaB MOTpeOnTENEH.

8. OpraH rocyaapcTBEHHOI0 Ha/i30pa B MOPSIIKE, YCTAHOBJIEHHOM 3aKOHOAATENbCTBOM Poccuiickoi
®enepaliyiv, MOKET OBbITh IPUBJICYEH CY/IOM K YUaCTHIO B JIeJie, a TAK)KE BIIpaBe BCTYIATh B JEJIO 110
CBOEH MHHULIMATUBE WM 110 MHULMATUBE JIUILI, YYACTBYIOIIUX B A€JIe, Ul Ja4M 3aKJIIFOYCHUS 110 JEITy
B LEISIX 3allUThl IpaB MOTpedOHUTeNnell B paMKax TpPakIaHCKOrO WIM aJAMHUHHCTPATUBHOIO
CyZIOIIPOU3BO/CTBA.

9. Opran rocyaapCcTBEHHOIO HaJ30pa BIIPAaBE AaBaTh Pa3bsCHEHUS IO BONPOCAM INPUMEHEHUS
3aKOHOB M MHBIX HOPMAaTHBHBIX MpaBOBbIX akToB Poccuiickoit ®Denepanuu, peryIupyrommx
OTHOILIEHHsI B 00JaCTH 3aIUTHI IPaB NOTPEOUTENEH.

10. KoncynbpTupoBanue, mpohuiakTHUeCKI BU3HUT, HAOIIO/IEHNE 3a COOI0OIEHUEM 0053aTeIbHBIX
TpeOoBaHUl, BBIE3HOE OOCIIEJOBAaHHE MOTYT TPOBOAMUTHCA (peleparbHBIMU TOCYJapPCTBEHHBIMU
YUYpEXKIECHUAMU, OABEIOMCTBEHHBIMU OpraHy rOCyIapCTBEHHOI'O Haa30pa, B MOPAAKE U CIIy4asx,
YCTaHOBJICHHBIX TMOJIOKEHHEM O (heiepaTbHOM TOCYIapCTBEHHOM KOHTpoJsie (Haa3ope) B oliactu
3aIIUATHI TIPAB TIOTPEOUTEIICH.
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Cratbs 41. O0s13aHHOCTb M3TrOTOBUTEJS (MCIOJTHUTEJSA, POAABIA,
YIOJTHOMOYE€HHOM OPraHu3aliy UJIH YIIOJHOMOYE€HHOI 0
UHIUBUIYAJBLHOTO NpeINPUHUMATEJISI, UMIIOPTEPa, BJIAAeJbIA
arperaTopa) no npeaocTaBjJeHuI0 HH(POPMALIMHM OPraHy

rocy1apcTBeHHOr0 Haa30pa (B pea. PenepaibHbIX 3aKOHOB OT_
18.07.2011 N 242-®3, o1 29.07.2018 N 250-D3)

N3rotoBuTenb (HMCIONMHUTENb, MPOJABEI, YIOTHOMOYEHHAsS OpraHU3alMs WX YIOJHOMOYEHHBIN
WHAUBUIYAILHBIN TIPEIIPHHUMATETh, UMIIOPTEP, BIAJEJCI] arperaropa) mo TpeOOBAHHUIO OpraHa
rOCYJapCTBEHHOTO HAJ30pa, €ro JOHKHOCTHBIX JIUIl 0053aH MPEIOCTAaBUTh B YCTAHOBJICHHBIN MMHU
CPOK JTOCTOBEPHBIE CBEICHHUS, JOKYMEHTAIINIO, OOBSICHEHUS B MMCbMEHHOU U (WJIH) YCTHOU (hopMme |
WHYI0 WH()OpMAIHI0, HEOOXOAUMYIO Il OCYIIECTBIECHUS OPraHOM TOCYIAapCTBEHHOI'O Haa30opa H
€ro JOJDKHOCTHBIMHM JIMIIAMUA TOJIHOMOYMM, YCTAHOBJICHHBIX 3aKOHOJATEIbCTBOM Poccuiickoit
®denepanun. (B pea. PenepabHoro 3akoHa oT 29.07.2018 N 250-D3)

Cratps 42. - YTparuia cuiy. (B pea. @eaepajbHOro 3aK0Ha 0T
21.12.2004 N 171-D3)

Crarps 42.1. Ilo1HOMOYMS BBICHIMX UCIIOJTHUTEIbHBIX OPTraHOB
rocyapcTBeHHOM BJjacTu cy0ObeKkToB Poccuiickoin @egepanuu B

00J1aCTH 3aIIMTHI IPaB MoTpeduTesel (B pea. PenepaibHOro 3aKoHA
or 21.12.2004 N 171-®3)

1. Beicmuii HCMONHUTENBHBIA OpraH TOCYIapCTBEHHOW BJIACTH COOTBETCTBYIOIIETO CYyOBEKTa
Poccuiickoit deneparii OCyIIECTBISIET MEPONPUITHS IO peaau3ainu, 00eCIeueHNuI0 U 3alluTe
npaB MOTpedUTeNeil U B Mpeaenax CBOMX MOJTHOMOYHI MPUHUMAET ONpEETICHHbIE MEphI. (B pel.
®enepanbHoro 3akoHa oT 18.03.2019 N 38-P3)

2. B nensix copeicTBUs 3alIUTe MpaB MOTpeOUTENE opraHbl MCIOJHUTENIBHON BIacTH CyOBEKTOB
Poccuiickoit ®enepanuu  pa3pabaThiBalOT  pErMOHAIbHBIE MPOrpaMMbl [0  3allUTe MpaB
noTpeduTeNneil U OKa3bIBAIOT COJEHCTBUE OpraHaM MECTHOI'O CaMOYMpaBJIEHUS M OO0IEeCTBEHHBIM
00BbeTMHEHUAM TOTpeduTeNnel (MX accouualusM, COI3aM) B OCYIIECTBIEHMH MMH 3alllUTh MpaB
notpedureneil. (B pen. @enepanpHoro 3akoHa oT 18.03.2019 N 38-P3)

3. Opran rocy1apcTBEHHOTO Ha/130pa yTBEP’KAAeT METOJMYECKHE PEKOMEHAIMK 0 pa3paboTke U
peanu3ay PerHOHATBHBIX U MYHHIUIIATBHBIX MPOTPaMM IO 3allUTe TpaB MoTpeduTene. (B pe.
®enepanbHoro 3akoHa ot 11.06.2021 N 170-P3)

Cratbs 42.2. Ilepenaya ocyumecTBJIeHUS MOJTHOMOYMI Oprana
rocyJapCTBEHHOI0 HAA30Pa OPraHaM MCIOJHHUTEIbHON BJIACTH
cyobekToB Poccuiickoit ®enepanun (B pea. PenepajbHOr0 3aK0HA 0T
13.07.2015 N 233-®3)

[TonmaoMOUHS opraHa TOCyHdapCTBCHHOI'O Haa3opa 1o OCYIICCTBJICHHUIO (I)C,Z[CpaHBHOFO
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TOCY/IapCTBEHHOTO HAaJI30pa B OOJNACTH 3alIUTHl MpaB MOTpEOUTENed MOTYT TepeaaBaThCs IS
OCYIIECTBJICHUS OpraHaM HCIIOJHUTEIBHOM BJIacTH CcyObekToB Poccuiickoit  ®Denepamnuu
nocraHosieHusmu  IIpaBurensctBa Poccuiickonn @enepauuu B NOPSAKE, YCTAaHOBICHHOM
®denepanbHBIM 3aKOHOM OT 6 OKTA0ps 1999 rona N 184-D3 "O6 o0mux mpuHIUMIIAX OPTaHU3AIIN
3aKOHO/IATENbHBIX (TIPEICTABUTENIbHBIX) U MCIOJHUTEIBHBIX OPraHOB TOCYAApCTBEHHOM BIACTH
cyowsekToB Poccuiickoi denepanun.

Cratba 42.3. Ilogaua u paccmoTpeHue ooOpameHuii morpeduresieu (B
pen. ®enepanbHoro 3akona ot 18.03.2019 N 38-D3)

1. OOpamienre MmoTpeOUTENT MOXKET OBITh HANpPABJICHO B IMUCbMEHHOW (opme Ha OymMakHOM
HOCHTEJIC WJIA B DJIEKTPOHHOH (hopMe B OpPTaH rocyAapCTBEHHOTO HA/I30pa, MHBIC YIIOTHOMOYCHHBIC
denepanbHble OpraHbl HMCIOJHUTEIBFHONW BJIACTH, OpPraH WCIOJHUTEILHOW BJIACTH CYOBEKTa
Poccuiickoit deneparuu b0 opraH MECTHOTO CaMOYITpaBJICHUSI.

2. OOpamieane TOTPEOHWTENST MOXET OBITh HANpPaBIEHO II0 II0YTe, C HCIOJb30BAaHUEM
MH(}OPMaILMOHHO-TEIEKOMMYHHUKAIIMOHHOM ceTu "HHTepHeTr", B TOM uucie OpUIHAILHOTO caiiTa
opraHa TOCYIapCTBEHHOTO  HAaa30pa, HMHBIX  YIIOJIHOMOYEHHBIX  (elepajbHBIX  OpraHoB
UCIIOJTHUTENIbHOM BJIaCTH, OpraHa UCIIOMHUTENBHOH BiacTu cyobekTa Poccuiickoit @eneparuu 1m60
opraHa MecTHOro camoymnpasieHnus (B cyobekrax Poccuiickoit denepanuu - ropojax denepaabHOTo
3nayennss Mockse, Cankr-IlerepOypre u CeBacromone ¢ HCIOJIb30BaHHEM O(UIIMAIBHOTO caiiTa
OopraHa MECTHOTO CaMOYIIPaBJICHHUS B cCly4ae, €Clid 3TO MPEeIyCMOTPEHO 3aKOHAMU CYOBEKTOB
Poccuiickoit ®enepauuu - roponoB (enepaibHoro 3HaueHuss Mocksbl, Cankrt-IlerepOypra u
CeBacrTonodsi), €eTMHOTO MOPTajia TOCYJapCTBEHHBIX U MYHHUIIMITAIBHBIX YCIYT JIMOO PErHOHATbHOTO
[OopTaa roCyJapCTBEHHbIX U MYHULMIIAIBHBIX YCIYT, a TAKKE MOXKET ObITh MPUHSTO MPHU JINYHOM
IIpUEMeE 3asIBUTEIS.

3. B MHOroQyHKIMOHAJIBHBIX IIEHTPAX MPEJOCTaBIECHUS T'OCYJApCTBEHHBIX M MYHMIMIAIBbHBIX
yCIyT MOTYT OCYILECTBISATHCS IpHEM oOpallleHui mnoTpedutesneil M KOHCYJIbTHPOBaHHE
noTpeduTeNnel mo BompocaM 3allUThl UX IpaB Ha OCHOBAaHMM COIJIALIEHHWH O B3aMMOJCHCTBHUU
MEXIY  MHOTOQYHKIMOHAJBHBIMU  IIEHTpAMH  IPEIOCTAaBIEHUS  TOCYJApCTBEHHBIX U
MYHUIUNAIBHBIX YCIYr W (elnepalbHbIMM OpraHaMH HCHOJHHUTENBHOM BJIAacTH, OpraHaMu
rOCY/IapCTBEHHBIX BHEOIOKETHBIX (POHJIOB, OpraHaMH TIOCYJapCTBEHHOH BIIACTH CYOBEKTOB
Poccuiickoii @enepanuu, opraHaMi MECTHOTO CaMOYTIPABIICHUS.

Crarbs 43. OTBeTCTBEHHOCTH 32 HAPYLIEHHUE NPAaB NOTPeduTeIeH,
YCTAHOBJICHHBIX 3AKOHAMU U HHBIMHM HOPMATHBHBIMHU MIPABOBBIMH

akrtamu Poccuiickon @enepauuu (B pea. @eaepajibHOro 3aK0HAa 0T
21.12.2004 N 171-D3)

3a HapylieHwe IMpaB NOTpeOUTenei, yCTaHOBJICHHBIX 3aKOHAMH W HMHBIMH HOPMATHUBHBIMU
mpaBOBbIMH  akTamu Poccuiickoit  ®Denpepanuu, TmpojaaBen] (MCIOTHUTENb, W3TOTOBUTEIb,
YIOJTHOMOYEHHAsl OpraHu3alus WJIA YIOJIHOMOYEHHBIM WHIWBUIAYAIBHBIA NPEAIPUHUMATEID,
UMITOPTEP) HECET aIMUHUCTPATUBHYIO, YTOJIOBHYIO WJIH TPAXIAHCKO-TIPABOBYIO OTBETCTBEHHOCTDH B
COOTBETCTBUU € 3aKOHOJATENbCTBOM Poccuiickon denepanuu.

Crartbs 44. OcymecTBiIeHHe 3alIUTHI IPaB NOTPeduTe el OPpraHaMmu
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MEeCTHOI0 caMmoynpaBJieHus (B pea. ®@eaepajibHOro 3aK0Ha 0T
22.08.2004 N 122-D3)

B memsx 3amuTel mpaB morpeOuTeneil Ha TEPPUTOPUH MYHHIMIIAIBHOTO OOpa30BaHUS OPTaHbI
MECTHOI'O CaMOYIIPaBJICHUs BIIPABE:

paccMarpuBaTh OOpalleHUsT TOTpeOUTeNe, KOHCYIbTUPOBATh WX IO BOIMPOCAM 3alIUTHl TPaB
noTtpedureneit; (B pexn. eaepanpuoro 3akona ot 18.03.2019 N 38-D3)

oOparaThCs B Cy/bl B 3aIIUTY IPAB MOTPEOUTENEH (HEONPEaeISHHOTO Kpyra MoTpeouTeei);

pa3pabaTeiBaTh MYHUIIMTIAIBHBIE TPOTPAMMBI [0 3allUTe MpaB MoTpedurteneii. (B pen.
®denepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

[Tpu BBISIBIIEHUH 110 OOpAIIEHUIO TIOTPEOUTENS TOBApOB (padoT, yCcayr) HEHAIJIS)KAIIIEro KauecTBa, a
TaK)Ke OIMACHBIX JUIS JKU3HH, 3[I0POBBS, UMYIIECTBA MMOTPEOUTEIICH U OKPYKAIOIIEH CPEIlbl OpPraHbI
MECTHOTO CaMOYIIPABJICHUS HE3aMEIUIMTEIBHO H3BEIAlOT 00 ATOM (enepalibHble OpraHbl
UCTIOJTHUTENILHOW BJIACTH, OCYIIECTBIIAIONINE KOHTPOJIb 32 Ka4eCTBOM M 0€30IacCHOCTBIO TOBAPOB
(pabort, yciyr). (B pen. ®enepanpHoro 3akona ot 18.03.2019 N 38-P3)

Yacts TpeThbs. - YTpatuia cuny. (B pea. @eaepanbaoro 3akoHa oT 18.03.2019 N 38-D3)

Cratba 45. IIpaBa 001eCTBeHHBIX 00beIMHEHUI OTPpeOuTE el (MX
accouuMamnui, cor3oB) (B pea. @eaepaabHoro 3akona ot 21.12.2004 N
171-®3)

1. I'paxxnane BrnpaBe OOBEAMHATHCS HAa JOOPOBOJIBHON OCHOBE B OOILIECTBEHHBbIE OOBEIMHEHUS
noTpeduTeneit (WX accolualvu, COK3bI), KOTOpPBIE OCYIIECTBISIOT CBOK JEATEIHHOCTh B
COOTBETCTBUM C yCTaBaMHM yKa3aHHbIX OObEAMHEHUH (MX accolualnuid, COI30B) U
3aKoHOAarenbCcTBOM Pocculickoit denepanun.

2. OOuiecTBeHHbIE O0bEeIWHEHHUS TOTpeOuTeNnel (MX accoIMalllU, COIO3bI) IS OCYIIECTBIICHUS
CBOUMX YCTaBHBIX II€JICH BIPABE:

y4acTBOBaTh B pa3pabOTKe 00si3aTeIbHBIX TpeOOBaHWI K ToBapaMm (paboTam, yciayram), a Takxke
MPOEKTOB 3aKOHOB U HWHBIX HOPMATHBHBIX WPaBOBBIX akToB Poccuiickoit ®Deneparnuu,
PEerylHUpyIOMMX OTHOILIEHUS B 00JaCTH 3alllUThI IIPaB MOTPEeOUTENEH;

IPOBOJUTH HE3aBUCHMYIO SKCIIEPTU3Y KadecTBa, 0€30MacCHOCTH TOBApoB (paboT, yciyr), a Takke
COOTBETCTBUSl TOTPEOUTENILCKMX CBOWCTB TOBapoB (paboT, YCIyr) 3asBIEHHOW MpOAaBLAMU
(M3rOTOBUTENSAMH, UCTIOJIHUTENISIMHU ) HH(POPMAILIUU O HUX;

OCYILECTBIISATh OOIIECTBEHHBIN KOHTPOJIb 332 COONIOJIEHHEM IpaB MOTpeOUTeNell M HalpaBlsTh B
OpraH rocyJapCTBEHHOI'O HaJ[30pa U OpraHbl MECTHOTO caMOyIpaBieHHs] MH(pOpMaluio O ¢akrax
HapyLeHUH MpaB MoTpeduTeneil 1 NpoBeeHUs IPOBEPKU ITHX (DAKTOB U MPHUHATHUS B Clydae MX
MOJTBEPXKJIEHUSI MEp MO MPECEUEHUI0 HapyIICHWH MpaB MOTpeOuTeNnel B mpeaenax MOJTHOMOYMMA
yKa3aHHBIX OpPraHoOB, YYacTBOBaTb B IPOBEICHMM OHKCHEPTH3 MO (aKTaM HapylIeHHH IpaB
noTpeduTeneit B CBs3W C oOpamieHussMu moTpeduteneil. [Ipu ocymecTBieHnn 00IECTBEHHOTO
KOHTpOJIsT OOIIeCTBEHHbIE OOBEIMHEHUs MOTpeduTeneil (MX accolMaliM, COI03bI) HE BIpPaBe
TpeOoBaTh OT M3TOTOBHUTENEH (MCHOTHUTENEH, MPOJABLOB, YIOJIHOMOYEHHBIX OpraHU3allui WU
YIOJHOMOYEHHBIX  MHIUMBUAYalIbHBIX  IPEANPUHMMATEIEH, HMMIIOPTEPOB)  IPENCTABICHHE
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JOKYMEHTOB (BBITIOJTHEHHE ACHCTBHIA), 00SI3aHHOCTh MPEACTABICHUS (BBITIOJHEHHS) KOTOPBIX IO
TpeOOBaHMUIO TOTPEOUTENSI HE YCTAaHOBIIEHA 3aKOHOM; (B pen. DenepanbHoro 3akona ot 18.07.2011
N 242-D3)

pacmpocTpaHsaTh HHGOPMAIIUIO O TIPaBax MOTPEOUTENeH U 0 HEOOXOAUMBIX JNEHCTBUSX IO 3aIUTE
9THX MpaB, O PE3yJbTaTax CPABHUTEIBHBIX HCCIICAOBAHUI KadecTBa TOBapoB (paboT, yciuyr), a
Takke HHYI0 HH(popmamwio, KoTopas OyaeT CIOCOOCTBOBATH pealHu3allid IpaB W 3aKOHHBIX
uHTEepecoB motpeduteneit. [lyOmukyeMble 0OIMECTBEHHBIMU OOBEAMHEHUSMHU IMOTpeouTenen (ux
aCCOIIMAIUsMH, COI03aMH) PE3yIbTaThl CPABHUTEIBHBIX MCCIICOBAHMIA KauyecTBa TOBapoB (pador,
YCIIYT) HE SIBIITIOTCS PEKIIaMOH;

BHOCUTh B (eaepaibHble OpraHbl HCIOJHUTEIBHON BIACTH, OPTaHMU3ALUU MPEIUIOKEHUS O
OPUHATUM Mep IO TOBBIIICHUIO KayecTBa TOBAapoB (paldoT, yciyr), MO MPHOCTAHOBIICHUIO
NPOM3BOJICTBA M PEAIM3ALUU TOBAPOB (BBIMOJHEHHUS pPabOT, OKa3aHUS YCIAYT), MO OT3BIBY C
BHYTPEHHEI'0 pbIHKAa TOBapoB (paboT, yCIyr), HE COOTBETCTBYIOIIUX HPEAbABISEMBIM K HUM U
YCTaHOBJICHHBIM 3aKOHOJATeNbCTBOM Poccuiickon denepanum O TEXHUYECKOM PETYIMPOBAHUHU
00s13aTeNnbHBIM TPEOOBAHUSIM;

BHOCUTh B OpraHbl MPOKYpaTypsl U (peepanbHble OpraHbl UCIOJIHUTEIBHOM BJIACTH MaTEpUabl O
IIPUBJICYEHUU K OTBETCTBEHHOCTH JIMII, OCYIIECTBIISAIOIINX IMPOU3BOJICTBO U PEAIN3ALUI0 TOBAPOB
(BbIIIOJIHEHUE paboOT, OKa3zaHUE YCIYr), HE COOTBETCTBYIOIIMX MPEIbSIBISIEMbIM K HUM
00s3aTeIbHBIM TPeOOBAaHUSIM, a TAaK)K€ HAPYIIAIONIMX TIpaBa IMOTpeOHTeNnel, YCTaHOBJICHHBIC
3aKOHAaMU U MHBIMU HOPMAaTUBHBIMU IIPaBOBBIMU akTamu Poccuiickont denepannu;

oOpamiateCsi B OpraHbl IpPOKypaTypbl € TMpocb0aMu MPUHECTH MPOTECTHl O MPU3HAHUU
HE/IEHCTBUTEIbHBIMU aKTOB (DeliepalbHbIX OpPraHOB HCIOJHMUTENbHOM BJIACTH, AKTOB OpPraHoOB
WCIIOJIHUTEIIbHOW BlacTH CcyOobekToB Poccuiickoii denepanuu W akTOB OPraHOB MECTHOTO
caMOyTIpaBJIeHHs], NMPOTUBOPEYAIINX 3aKOHAM M HMHBIM PEryJupyIOIIMM OTHOIIEHUS B 00JacTu
3allUTHI [TpaB NOTpeOuTeNel HOpMaTUBHBIM NPaBOBBIM akTaM Poccuiickoii denepariui;

oOpaiiatecsi B CyIbl C 3asBJICHUSMU B 3alUTy IpaB IMOTpeOUTENEeW W 3aKOHHBIX HHTEPECOB
OTJeNIbHBIX NMOTpeduTeNel (rpymniibl MoTpeduTeneil, HeonpeIeJIeHHOr0 Kpyra noTpeduTeneil);

y4acTBOBAaTh COBMECTHO C OPTraHOM TOCYAapCTBEHHOTO HaJa30pa B (OPMHPOBAHUU OTKPBITHIX H
OOIIEIOCTYIHBIX TOCYIapCTBEHHBIX HMH(OPMAIIMOHHBIX PECYpCOB B O0JAaCTH 3aIIUTHl IPaB
noTrpedureneil, kauectsa U 0€30MacCHOCTH TOBapoB (padoTt, ycayr). (B pen. PenepaibHbIX 3aKOHOB
ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3)

Crarbs 46. 3amuTa npaB M 3aKOHHBIX MHTEPECOB HEOIPEAEJIEHHOT 0
Kpyra morpeoureJie (B pea. @enepajabHoro 3akona ot 21.12.2004 N
171-D3)

Opran TrocyfapCTBEHHOIO HaJI30pa, OpPraHbl MECTHOIO CAaMOYIIPABIEHMs, OOIIECTBEHHBIE
o0beMHeHNs: ToTpeOuTenel (MX accolMaIiK, CO03bl) BIPaBe NPEAbABIATH MCKU B CYAbI O
NPEKPAlEHN  TPOTUBONPABHBIX  JIEHCTBUH  M3rOTOBUTENS  (MCIONHUTENS,  MIpoAaBIia,
YIOJTHOMOYEHHON OpraHU3alyy WM YIOJHOMOYEHHOTO HWHAMBHIYAJIBHOIO IPEIIPUHUMATENS,
UMIIOPTEPA) B OTHOIICHUU HEONPEIENIEHHOro Kpyra norpedureneil. (B pea. deaepanbHOro 3akoHa
ot 18.07.2011 N 242-P3)

[Tpu yIOBIETBOPEHUH TAKOTO MCKA Cy/A OOS3bIBAET MPABOHAPYIIHUTENS JOBECTU B YCTAHOBIICHHBIM
CyIIOM CpOK dYepe3 CpelICTBa MAacCOBOM HH(OpMalWKW WJIM HHBIM CIIOCOOOM JO CBEIECHHUS
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noTpeduTeneil penienue cyaa.

BcerynuBiiee B 3aKOHHYIO CHIly pEIIEHME CyAa O IIPU3HAHUU JACUCTBUM M3TOTOBUTEIS
(ucnonmHMTENs,  NPOJABIA,  YNOJIHOMOYEHHOM  OpraHu3alMd  WIM  YHOJIHOMOYEHHOTO
WHAMBUAYAJIbHOTO  NPEJUPUHHMMATENs, HMIIOpTEpa) IPOTUBONPABHBIMU B  OTHOIICHUHU
HEOIIPEJECIEHHOIO0 Kpyra mnoTpeduresneil o00s3aTesbHO JUIsl CyJAa, pPAacCMaTpUBAIOIIEro HCK
NOTPEOUTENS O 3alUTE €ro IpaB, BO3HUKIIUX BCIEICTBUE HACTYIJIEHHUS I'Pa)JIaHCKO-IIPaBOBBIX
HOCJEICTBUM JNeMCTBUN M3rOTOBUTENS (MCHOJHUTENS, MPOAABLA, YIOJIHOMOYEHHON OpraHu3aluu
WIM YHOJHOMOYEHHOI'O HHIMBUAYAIBHOIO IpEANpPUHUMATENS, UMIIOPTEPA), B YacCTH BOIPOCOB,
UMENIU JIM MECTO TaKhe JEeMCTBUS M COBEPLUCHBI JIM OHM HW3IOTOBHUTENIEM (MCIOJHHUTEIEM,
IIPOJIABIIOM, YIOJIHOMOYEHHOM OpraHu3alued WM  YIOJIHOMOYEHHBIM  HHJMBHUIYaJIbHBIM
HpeANpUHUMATENIEM, UMIIOPTEPOM).

OOHOBpEMEHHO C YAOBIETBOPEHUEM HCKA, NPEIBSIBICHHOTO OOIIECTBEHHBIM OOBEIMHCHHEM
norpeduTeneil (MX accolMaluei, CO30M), OpraHaMH MECTHOTO CaMOYIPAaBJICHUS B HHTEpecax
HEOIPEIeIEHHOTO Kpyra NOTpeOuTeNe, Cy/l MPUHIUMAET PEUICHHE O BO3MEIIEHIH OOIIECTBEHHOMY
00BEIMHEHUIO MTOTPEOUTENEH (MX acCOoIUaIMK, COK3Y), OpraHaM MECTHOTO CaMOYIIPABJICHUS BCEX
MOHECEHHBIX IO JIeTy CyIeOHBIX M3JCPIKEK, a TaKKEe WHBIX BO3HHUKIIMX 10 OOpaIleHUs B Cya H
CBSI3aHHBIX C PACCMOTPEHHUEM JieIa HEOOXOUMBIX PACXO/0B, B TOM YHUCIIE PACXO0/I0B Ha IIPOBEACHUE
HE3aBHCHMOHM DKCIEPTHU3bl B CIydae BBISIBICHHS B PE3yJbTaTe MPOBEACHHUS TAKOW SKCIICPTH3BI
HapyIIeHUs 00s3aTeNIbHBIX TpeOOBaHM K TOBapaM (paboTam, yciayram).
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